
100% Electric Transportation
We’re on a mission to connect communities through mobility solutions that 
expand access, strengthen local economies, and enhance quality of life.
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National Scale with Local Expertise in 
EV Transit Services

8.2K+
Metrics Tons of 
CO2 Avoided

50+
Markets

10M+
All-Time Riders

931K+
Gallons of Gas 

Avoided



The Circuit Microtransit Difference

Circuit VW ID.Buzz  ·  Visit Bellevue

Fully managed, locally driven, built for cities.

Fully Managed
Vehicles, local W2 driver ambassadors, technology, 
and reporting — one partner, zero guesswork.

15+ Years Operating EVs
The strongest experience in the industry with EV 
operations, built for peak performance in any climate.

Locally Hired Drivers, not Independent Contractors
Background-checked ambassadors who reflect the 
communities they serve.

Real-Time Transparent Reporting
Circuit Pulse tracks ridership, equity, and emissions 
impact live.



BELLHOP · CASE STUDY

Bellevue ↗
→ BellHop launched August 2023 with Visit Bellevue; 

now backed by the City and Amazon

→ A critical link for residents and tech workers since 
the 2024 downtown light rail opening

→ First Kia EV9s in Circuit's national network; 130+ 
metric tons of CO2 avoided

270,000
total riders since launch

$1M
annual budget

7
EVs in fleet

6.45
riders per vehicle hour



REDMOND · CASE STUDY

RedLink ↗
→ Redlink Pilot launched in March 2026 to better 

connect the Light Rail to Redmond destinations.

→ Rides are completely free to all users.

→ Funding comes from the City of Redmond, Lodging 
Tax Advisory Committee, and the Washington State 
Regional Mobility Grant.

3,500+
Riders each month

4.91
Average rider rating

4
EVs in fleet

12
Minute average wait



REDMOND · CASE STUDY

RedLink ↗

Hours of Operation
Monday - Thursday: 7 a.m. - 7 p.m.
Friday: 7 a.m. - 9 p.m.
Saturday: 9 a.m. - 9 p.m.
Sunday: 9 a.m. - 7 p.m.

All rides are on-demand and point-to-point 
anywhere within the service area



How other Communities Fund Circuit

Local Sources: Hotel Bed Tax, Parking Revenue, 
Transit Impact Fees, Development Funding (IDA, 
CDBG, EDC, BID, DDA, etc), City budget 
allocations, Discretionary funding, Local 
Sponsors, Local Employment Centers, Rider 
Fares, Metro North Railroad, Westchester 
County, 

Circuit Service Subsidies: Local/National 
Advertisers, Rider Fares

Federal & State Sources: HUD, CARES, ARP, Air 
Resources Boards, Grants, CMAQ, Washington 
State, etc.

Potential Funding Sources
New Rochelle first 
funded their program 
through an IDA grant and 
now uses City General 
Funds.

Bellevue, WA funds their 
service through the 
tourism board, Amazon, 
the City budget and 
local hotel tax dollars.

Download our funding guide: Linked Here



Vehicles 

W2 Driver Ambassadors

Rider App

Performance Dashboards & Analytics

Vehicle Storage & Charging Infrastructure

Grant Tracking & Application Support

A Fully-Managed Platform
Enabling your transit system to launch quickly and successfully

Ridership Marketing & Dedicated Success Manager



15+ Years of Operating Electric Vehicles
Specialized in EV operating, charging, and maintenance for 
peak performance in any climate.

Vehicle Agnostic Approach
Committed to finding the perfect vehicle for your transit 
needs; we pilot new formats annually.

Future Proofing
We actively  partner with leading autonomous vehicle 
companies and can help deploy them when the time is right.

Electric Vehicles
GEM e6
5 Passengers   | 80 mi / charge
Wheelchair Accessible configurations

Sedans (Kia, Tesla, Hyundai)
4  Passengers   | 300 mi / charge

Kia EV9 SUV
6 Passengers  | 300 mi / charge

VW ID.Buzz
5 Passengers  | 230 mi / charge
Automatic sliding doors

Ford e-transit Vans
 8−15 Passengers | 150 mi / charge
Wheelchair accessible configurations

Karsan E-jest
8−18 Passengers | 130 mi / charge
Wheelchair Accessible configurations

Core Fleet



W-2 Employee Model
Background-checked drivers are W-2 employees, 
guaranteeing high standards for training, accountability, and 
customer experience.

Local Hiring Focus
Drivers reflect the community and are hired for customer 
service skills, local familiarity, and safe driving records.

Rigorous Training
In-house instruction covers safe EV operation, ADA 
compliance/securement, and real-time issue resolution.

Incentives for High-Performance
We leverage performanced-based pay increases, to 
promote high-quality customer service and safe driving.

Driver Ambassadors

Trenton, NJ

Fort Lauderdale, FLWashington, DCNew Rochelle, NY



Simple User Interface
We designed our rider app for clarity and ease of use, 
ensuring an excellent experience for passengers of all ages.

Smart Pooling Algorithm
The core of our operational efficiency lies in our proprietary 
ride pooling engine  - riders traveling in the same general 
direction are matched and grouped into a single vehicle.

Passenger Fare Capabilities
Option to turn on customer-specific discounts (e.g., 
seniors, disabled riders) or different fares by zone, origin, or 
destination to balance program objectives.

Local Business Collaboration
Through our in-app advertising platform, we feature local 
businesses directly to riders, offering targeted exposure. 

Rider App

Ride Circuit

Ride Circuit
Download the app



Enter your drop-off Let us know your 
needs

Get connected Track your ride

On-Demand Microtransit



Know your service
better than ever.

From passengers to GHG avoidance to on-time 

performance — every metric you need, one tab 

away. Filter by location and date range and 

everything updates instantly.

Passengers Connection Rate

GHG Avoidance OTP

Avg Wait Time 20+ More KPIs

Circuit Pulse - Service Performance



See where riders go.
Block by block.

Switch between grid, bubble, and heatmap views of 

every pickup and dropoff. Filter by time of day, day of 

week, trip distance, and service type — the map 

redraws live.

Grid Bubbles Heatmap

AM Peak PM Peak Weekdays

Circuit Pulse - Spatial Analytics



Build the reports
you need.

Choose the exact fields you need — ride 

timestamps, wait times, addresses, fares, promo 

codes — and download a clean CSV in seconds. 

Save custom report templates so your team never 

has to reconfigure.

Ride-level data
Every individual trip with full detail

Aggregated service
Performance metrics by period

Circuit Pulse - Data Exports



Ready to Drive Your 
Community Forward?

Talk to our team 
max.hendrix@ridecircuit.com

See what we’re up to on social
@ride_circuit

Learn more
ridecircuit.com
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