
       

ON DEMAND 

Overlake 
Metro Flex 

General Public 
Same as 

bus 
Yes 

Mon-Fri 
7am-7pm 
Sat-Sun 

8am-6pm 

Pick-up and drop-off within zone, 
rides may be shared  

Metro Flex app 
206-258-7739   

 metroflex.app.ridewithvia.com  

Bellhop General Public Free No 

M-Th 7:30am-9pm 
Fri 7:30am -10pm 
Sat: 10am-10pm 
Sun: 9am-9pm 

Schedule in Circuit app or hail  
Download the Circuit app, hail a ride, 

and driver will confirm they're on 
the way.  

                    

Volunteer   
Services 

Age 60+ and 
people with disabilities 

Free No 
Mon-Fri 

9am-3:30pm 
1 week notice. Additional 
eligibility criteria apply. 

(206) 328-5787 
ccsww.org 

Sound Generations Volunteer 
Transportation 

Age 60+ Free No 
Mon-Fri 

8am-5pm 
2 week notice. Medical trips 

only.  
(206) 448-5740 

soundgenerations,org 

NON-EMERGENCY MEDICAL TRANSPORTATION   

American Cancer Society Road 
to Recovery 

Ambulatory cancer 
patients 

Free No 
Mon-Fri 

8am-5pm 

4 business day advance notice 
needed, not including the 
date the ride is needed. 

(800) 227-2345 
cancer.org 

Hopelink 
Medicaid Transportation 

Patients with Medicaid  
insurance 

Free Yes Available 24/7 
Reimbursement or  

door-to-door transportation. 
(800) 923-7433 

hopelink.org 

 

King County Metro 
Access 

Those eligible under the 
ADA paratransit 

program 

$1.75 

Youth—
Yes 

Changes by 

route 
Door-to-door transportation 

in a shared van. 

(206) 205-5000 
(TTY: 711) 

metro.kingcounty.gov 

Sound Generation Hyde 
Shuttle 

Ages 55+ or people with 
disabilities age 18+ Free Yes 

Mon-Fri 

8am-4pm 
Runs between Kirkland, 
Redmond, and Bellevue  

(206) 448-5740 
soundgenerations.org 
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TRAVEL ASSISTANCE 

Find a Ride General public Free Varies 
Varies by 

organization 

Website that helps users find 

transportation options based on selected 

criteria  

Findaride.org 

1-888-697-9080 

King County Metro 
Instruction 

Age 65+ and people 
with disabilities 

Free Yes 
Call to 

Schedule 
Individualized travel training for eligible 

populations. 
(206) 749-4242  (TTY: 711) 

metro.kingcounty.gov 

Lighthouse for the Blind 
Individuals with low 

vision 
Free Yes 

Call to 

schedule 

Individualized travel training for eligible 

populations. 

(800) 914-7307 

thelighthousefortheblindind.org 

Choose Your Way 
Bellevue (CYWB) 

General Public Free Yes 
Mon-Fri 

9am-5pm 
Provides individual commute 

assistance; travel rewards program 
chooseyourwaybellevue.org 

425-283-1357 

             REDUCED FARES & REIMBURSEMENT PROGRAMS  

Reduced Regional Fare 
Permit (RRFP) 

Age 65+ and 
people with disabilities 

$1.00 

Yes 

Apply in-person or by mail 
(for 65+ only). Must prove age to 

qualify for senior card. 

(206) 553-3000 
(TTY: 711) 

metro.kingcounty.gov  

 

ORCA Youth Youth (6 — 18) Free 
Apply in-person or mail. 

$5 fee and additional minimum balance 
of $5. Must prove age. 

 

King County  
Taxi Scrip 

RRFP holders with a low  
income 

Discounted 
taxi fares 

Upon 
request 

50% discount on up to 8 books of taxi 
scrips/month. 

 

Subsidized Annual Pass 
Those enrolled in 

specific state programs 
Free Yes 

Apply online, phone, in person. Income 
verification needed (800) 756-5437 

 (TTY: 711) metro.kingcounty.gov  

 

ORCA LIFT 
Individuals with low  

income 
$1.00  

Apply in-person.  
Income verification needed. 
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