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MEETING NOTES 
Thursday, June 23, 2022 

10:30 AM-12:00 PM 
Zoom Meeting Link 
https://us02web.zoom.us/j/82339571719?pwd=OU16Zks2Sk9lY2Zac1VqNGora0psQT09 

 
PARTICIPANTS: Candance Ives (King County Housing Authority), Jason Campos (Transportation 

Planner Metro), Phirun Lach (Sound Generation Director of Transportation), Robert Blumenfled, 

(Associate Director Disability Empowerment Center), Roz Novikova, Brock Howell (Snotrac), 

Victor Londono, Laura Nagel (Community Engagement Planner Metro), Sherman Goong (City of 

Bothell Transportation Planner), Aaron Morrow (Public Policy Advocate),  

STAFF SUPPORT: Sandy Phan, Bree Boyce 

 

WELCOME, INTRODUCTIONS, AND ANNOUNCEMENTS 

Julio Perez, North King County Mobility Coordinator 

 

WELCOME AND INTRODUCTIONS 

 

The meeting began at 10:30 am and Julio welcomes everyone before proceeding to read 

Welcoming Statement and agenda.  

 

ANNOUNCEMENTS  

 

Julio shares Hopelink announcements and invites attendees to share any announcement they 

have with the group. Julio shares that Hopelink has a new Program Mobility Specialist, Rozalia 

Novikova.  

  

Julio gives Mobility Education and Outreach (MEO) updates and what we have been working on 

with the community. See below for the list of MEO updates:  

 

 GETTING AROUND PUGET SOUND  

 

Julio mentions he will be attending the Woodinville Pride Festival as a vendor to talk about 

transportation resources. In July he will be tabling at Downtown Emergency Services Center.  

 

https://us02web.zoom.us/j/82339571719?pwd=OU16Zks2Sk9lY2Zac1VqNGora0psQT09
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TRAVEL AMBASSADOR 

Julio Mentioned he has two  

 

PUBLIC TRANSPORTATION ORIENTATION  

Julio will be joining the South King County Mobility Coordinator to support a Public 

Transportation Orientation for a group of refugees in South King County.  

 

PARTNER ANNOUNCEMENT  

Laura mentioned, Lynnwood link extension and possibility for engagement to do outreach. 

 

CITY OF BOTHELL – BOTHELL BIKE PLAN 2022  

Sherman Goong, City Planner 

 

Julio Invites Sherman Goong to begin their presentation.  

 

WHY A BIKE PLAN? 

 

The Bothell bike plan will make the rest of the city look like downtown and will help to identify 

priority areas for improvement and overtime, close gaps. 

 

The Bothell Citywide bike plan will:  

• Increase and encourage biking 

• increase the infrastructure for the whole city  

 

BIKE LANE BETTER FOR ALL USERS 

 

Designated bike lanes are better for all road users. They make it safer for people driving cars, 

fewer crashes, slower speeds and less congestion. Bike lanes help to designate where cars and 

bikes belong. 

 

Safe transportation options provide economic opportunity for people who cannot work and 

don't drive cars.  

 

Before diving into the plan, Sherman discussed terminology, bike lane, protected bike lanes, 

bike paths, and sharrows.  
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BIKE PLAN PROCESS 

 

The initial plan development happened between 2018 and 2019. But public engagement 

paused due to the pandemic.  Development of the draft bike plan happened between 2020 and 

2022. 

 

The city is currently in the process of reviewing comments and recommendations from 

stakeholders of the general public to incorporate into the final plan. The final plan development 

will occur between now and August and it will include comments from city officials, 

professionals of Bothell planning commission, general public outreach and then will incorporate 

revisions in the program and policy recommendations. 

 

Multiple different comfort levels while riding, they tried to create a long-range plan with a 

network that can be used comfortably by bike riders of all ages and abilities.  

• Level of stress analysis 

• Goal is to start putting in infrastructure  

• Proposed bike plan (Part A) major road improvement projects,  

• Next steps, final draft to planning commission in July 20 then to city council for this Fall 

 

QUESTIONS AND ANSWERS 

Q: Was the sharrow perceived as a safety thing? Do community members think they are 

effective? 

A: The sharrow will provide a safety addition, allow cars to do be aware, give bike ownership of 

the road. 

 

Q: Any concerns from the community from the bike plan? 

A: No major concern, but which is the priority and it may be expensive. 

 

Q: How large is the biker community in Bothell? 

A: Large community of bikers, to travel from different parts of cities and they want more 

accessible routes, the facilities being built now have to accommodate safer routes for 

biker/lane and allow folks to utilize it.  

 

 

NEW ORCA RETAIL NETWORK 

Jason Campos, King County Metro, Transportation Planner 
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Julio invites Jason Campos, Transportation Planner from King County Metro to begin their 

presentation about the new ORCA retail network.  

 

ORCA launched on May 16, and with that there is greater flexibility on how to load and 

purchase ORCA cards that will go beyond the current retail locations like QFC’s and other retail 

locations. With the new ORCA retail network customers can purchase an ORCA card using cash, 

credit or debit and then load funds to their E-purse value.  

 

So why is it important? Metro wants to make sure that they are expanding access beyond the 

new website that has been developed, mobile app and ticket vending machines, to allow folks 

that work or live in areas that may not have those devices or equipment available to be able to 

load their cards. 

 

Two barriers Metro has been hearing about are, not having internet access and not having an 

iPad or Android tablet available. The reason Metro requires businesses to have internet access 

and a tablet is because this is essentially how business communicate to Metro funds have been 

loaded to an ORCA card via the Mobile app.  

 

RETAIL NETWORK VENDOR REQUIREMENTS 

 

Businesses interested in joining the ORCA retail network need to have a bank account, direct 

deposit, and must accept cash. Businesses must also have a safe place to store the ORCA cards.  

 

Incentives for Business: increase foot traffic, business receive $0.75 per ORCA card sold, 2.5 

percent commission of total funds loaded to ORCA cards, provide rider with convenient way to 

reload and purchase ORCA card.  

 

RETAIL NETWORK TIMELINE 

 

Looking at late July early August for the launch of retail network. Timeline can change as 

vendors are added. They are also looking at smaller retailers. 

 

ASK OF MOBILITY COALITION MEMBERS 

1. View Draft map of retail locations 

a. Draft map of ORCA retail locations: 
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https://map.proxi.co/r/orcanetwork 

2. Community members fill out survey 

a. Link to New ORCA Retail Network Survey: 

https://www.surveymonkey.com/r/VBLH8MM 

 

QUESTIONS AND ANSWERS 

Julio- 

Q: Is there a fee to withdraw from the retail network? 

A: No breakup fee 

 

SNOTRAC SUBAREA COMMITTEES 

Brock Howell, Director  

 

Julio introduces the final presenter, Brock Howell and let him take over to present about 

Snotrac’s Subarea Committees.  

 

THREE NEW COMMITTEES 

Over the last four years or so now, Snotrac had a North County’s Transportation Coalition, 

which was roughly Camino Island, Stanwood, Arlington to Darrington. Building off these 

successes Snotrac will be launching three additional committees to expand - one for mid 

county, east county, and south county. Meeting will be held once a month for each committee. 

 

HOMAGE SENIOR SERVICES 

Snotrac works with Homage Senior Services to promote two services they offer: Transportation 

Assistance Program (TAP) which is basically a paratransit service and Pay Your Pal. If a client is 

not able to use TAP, they can work with a friend, family member, or other induvial who can 

assist them with their transportation needs and Homage can reimburse (up $300 per month) 

them for gas and volunteer time. New travel material has been provided to both website poster 

and flyer communicating the improvements in the existing service.  

 

SNOTRAC SUBAREA MEETING SCHEDULE 

• East: First Tuesday 

• Mid: Second Tuesday  

• North: Third Tuesday 

• South: Fourth Tuesday 

 

https://map.proxi.co/r/orcanetwork
https://www.surveymonkey.com/r/VBLH8MM
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QUESTIONS AND ANSWERS 

Q: What are you hearing cross county that is a barrier?  

A: Snotrac does not have capacity of travel training and Medicaid trip scheduling, people need 

to get to medical appointment that are not on Medicaid and getting into hospital in Seattle. 

 

Q: What does it look like for folks transferring in and out of King County? 

A: It depends on the trip and what you are eligible for, you would have to switch from Snotrac 

paratransit and then switch to Access for King County paratransit. 

 

 
NKMC PROJECT PLAN 

1) Connect with Latinx org in NKC  

2) Cross county transportation barriers  

3) Other ideas? 

 

NEXT FISCAL YEAR 2022 -2023 

Julio asks three questions: 1) What topics do you want to see the coalition focusing on next 

year? 2) What transportation needs specific to your agency or community; do you feel are not 

being adequately met? And 3) What are the major barriers to service coordination that your 

agency/system has encountered? 

ROUNDTABLE AND NEXT STEPS 

• Brock thinks it might be worthwhile having a one-on-one meeting to just talk cross 

county transportation.   

• Sherman shares that he is interested in hearing feedback from more diverse 

populations.  

• Victor shares he is curious about how partners could partner for cross county 

transportation options. For example, Non-Emergency Medical Transportation can 

reimburse the other region whenever they need to cross county line for trips. 

NEXT MEETING 

 

Thursday, August 25, 2022, from 10:30 AM-12:00 PM on Zoom 
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CONTACT 

 

Julio Perez | North King County Mobility Coordinator 

Email: JPerez@hopelink.org  

Phone: (425) 943-6729 

 

Americans with Disabilities Act (ADA) Information 

This material can be made available in an alternate format by emailing the Mobility 

Management Team at mobility@hopelink.org or calling (425) 943-6760.  

Title VI Notice to Public  

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, and 

national origin in programs and activities receiving Federal financial assistance. Hopelink is 

committed to ensuring that no person is excluded from participation in, or denied the benefits of 

its transit services on the basis of race, color, or national origin, as protected by Title VI in 

Federal Transit Administration (FTA) Circular 4702.1.B If you believe you have been subjected to 

discrimination under Title VI, you may file a complaint with Hopelink’s Title VI Coordinator. For 

additional information regarding Title VI complaint procedures and/or information regarding 

our non-discrimination obligations, please contact Hopelink’s Title VI Coordinator at (425) 869-

6000 or TitleVI@hopelink.org. 

mailto:JPerez@hopelink.org
mailto:mobility@hopelink.org
mailto:TitleVI@hopelink.org

