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Capability Statement

YOUR ONE STOP SERVICE SHOP 

EXPERIENCED GOVERNMENT CONTRACTOR SPECIALIZING IN  
IT REPAIR & MAINTENANCE |  ON-SITE OR ON-CALL USER SUPPORT 

About Us 
We specialize in all forms of tech equipment and related services, including data processing, IT, and electronic office equipment. Printers, 
faxes, laptops , and computers, are just a few of the devices that we can fix for you. Over the years we have had exposure working with all 
major makes and models . 

Socio Economic Factors

 Small Business
 Veteran Owned Business
 Minority-Owned Business 

Government POC: 

 Brad Majors 
Email: brad@totaltechinc.com 

Phone: 301.749.8300 

 Department of Defense
 Department of Agriculture
 Department of Transportation
 Department of Labor
 Department of Justice
 Department of The Interior
 Department of Energy
 U.S. Army
 U.S. Air Force
 U.S. Navy
 U.S. Coast Guard
 Smithsonian
 National Institute of Health
 Federal Trade Commission
 General Service Administration
NAICS
 51 821 0 Da t a P r o ces s i ng , Hos t ing , & Re l a t e d Svc s
 54151 1 Cus t o m Compu t e r P r og r ammi n g S vc s
 54151 2 Compu t e r Sy s t em s Des ig n Svc s
 54151 3 Compu t e r Fa c i l it ie s Ma na gemen t S vc s
 54151 9 Ot he r Compu t e r Re l a t e d S vc s
 5416 9 0 Ot he r Tec h Co nsu l t i n g S vc s
 811 21 1 Co nsume r El ec t r on ic s Repa i r & Ma i n t
 811 21 2 Computer & Office Machin e Repa ir & Ma int
 811 21 3 Commun ica tio n Equ ipment Repair & Ma int

30 DAY WARRANTY FROM DATE OF SERVICE 

Core Competencies 
Maintenance  Contracts
 On-site technicians are available
 All parts and labor are included in the price
 Unl imit ed Call s
 Loane r Equi  pment I s Pro vi ded
 Preventi  ve Mai nt enance

Time & Material Service
 Hardware: 2 – 6 Hour Response Time
 On-Site and Depot Repair Services
 Pick Up & Delivery
 Software Support
 Economical Rates

Microcomputers
 PC’s, Mac’s, Sun’s, And Servers
 Windows, Oracle, & Other Operating Systems

We Service:
 Notebooks / Laptops
 Computers / Desktops
 Fax Machines / Paper Shredders
 Laser / Impact / Plotter Printers
 Copiers / Scanners
 Monitors / Terminals
 Network / IT Equipment
 Audio / Video Conferencing

Total Technologies, Inc

Free estimates are available, so don’t hesitate to contact us regarding your needs today.  

T S C L E A R A N C E

Past Performances

T & T persists on being committed to the needs of our 
Government clients with our distinguished quality of 

standards, modest pricing policy, and professional expert staff. 




