
Front desk
Dial “5032” from your in-room phone, text 
907-891-7418, or stop by with any inquiries or 
housekeeping requests. Pick up a Fairbanks 
History & Fact Guide or Youth Adventure 
Quest activity sheet.

Internet access 
Wi-Fi is available across the property.
Password: FPHnorth19

Tour booking
Please refer to the Guest Information 
channel, the Optional Land Excursions brochure, 
dial “5110” or stop by the Tour Desk for 
more information.

Ice & vending machines 
Ice and beverage machines are located on 
each floor. Vending machines are located on 
Floor 1. 

Mail services 
Stop by the Front desk to postmark your mail 
as Fairbanks, AK. Stamps are available for 
purchase in the gift shop. 

Cashless 
On-property purchases can be made with 
any major credit card. Gratuities are accepted 
in cash. 

Laundry facilities 
Self service. Open 7:00 a.m. - 10:00 p.m. on 
the Terrace Level of Wing 3. Laundry amenities 
are available for purchase in the gift shop. 
Download the Shinepay app to operate. 

Smoking policy 
This is a non-smoking facility, which includes 
vaping and e-cigarettes. Please use the urns 
provided at designated smoking areas on 
the property.*

GUEST RESOURCES

*$250 cleaning fee will be charged for smoking in guest rooms & on balconies. 1

Welcome
 TO FAIRBANKS PRINCESS RIVERSIDE LODGE®

Welcome to our retreat on the banks of the scenic Chena River. Nestled at the edge of 
the wilderness, our lodge serves as a bridge between the rugged Alaska wilderness and 
the modern comforts of the city of Fairbanks. Please use this guide to settle in and begin 
your discovery — we’re so glad you’ve joined us.
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SHUTTLE & 
PICK-UP INFORMATION

Downtown Fairbanks shuttle 
Fairbanks shuttle service is available for $10 
roundtrip. Purchase tickets at the Tour Desk.

Map

TELEPHONE DIRECTORY

LODGE: 907-455-4477 
EMERGENCY: Dial 0
FRONT DESK: Dial 5032
NORTHERN LIGHTS CALL: Dial 0
TOUR BOOKING: Dial 5110
THE EDGEWATER: Dial 5070
TRACKERS BAR & GRILL: Dial 5024

For 24/7 assistance, text: 907-891-7418
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5*Actual hours may vary. †Weather permitting

Dining & drinks
Find what you’re craving — from quick bites to refined dining with a view.

4

Scan the QR code to view 
a full menu

The Edgewater 
Indulge in our hearty breakfast buffet or an 
elegant dinner with views overlooking the 
Chena River. Featuring fresh Alaska fare and 
comfort dishes, utilizing seasonal ingredients 
sourced from our chef’s garden.
Breakfast: 6:00 a.m. - 10:00 a.m.* 
Dinner: 5:00 p.m. - 9:00 p.m.* 
Dinner reservations recommended.

Fireside Lounge 
Lounge and relax at the bar with a selection 
of wines and local craft beers on tap, located 
on the Mezzanine level above the lobby. 
Beer & Wine: 5:00 p.m. - 9:00 p.m.*

Seasons Gifts & Espresso 
A variety of Alaska-made gifts, as well as 
snacks, sundries and specialty coffees. 
Hours: 5:00 a.m. - 9:00 p.m.*

Riverview Bar & Deck 
Dine under the midnight sun on the banks of 
the Chena River. Cheers to a frosty beer or 
specialty cocktail.† 
Hours: 3:00 p.m. - 10:00 p.m.* 
(Food available until 9:00 p.m.)

Scan the QR code to view 
a full menu

For reservations call extension 5070

Trackers Bar & Grill 
Featuring Alaska-made spirits and hearty, 
soul-warming fare made with fresh ingredients 
from our chef’s garden.
Lunch & Dinner: 11:00 a.m. - Midnight* 
(Food available until 11:00 p.m.)

Scan the QR code to view 
a full menu
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Explore 
the grounds

WALKING TRAILS & MORE

Lodge Trail 
Explore the property on the scenic Lodge Trail, 
passing by a representation of a bear cache 
and an old pioneer cabin. 

Riverview Walk 
Stroll along this boardwalk pathway set against 
the banks of the Chena River.

Hospitality room 
Located on the Mezzanine level above the 
lobby. Relax, catch up on a book, play a game, 
watch TV or mingle with other guests.

Gift shop 
Discover a variety of Alaska-made artisan gifts, 
apparel, snacks and sundries.



Alaska Adventure Quest
Embark on a modern-day treasure hunt across the 
lodge grounds. Using your cell phone or a map, follow 
clues and coordinates to discover hidden caches that 
reveal unique insights into local history, culture and 
ecology. This activity is perfect for families, solo explorers 
and anyone who enjoys a fun outdoor challenge.
To get started: Download the Geocaching® 
by Groundspeak app.

Garden to Table 
Dine on dishes and drinks made right 
here in Alaska, crafted with the freshest 
ingredients from our chef’s garden. 
Our menus reflect Mother Nature’s 
harvest season, which minimizes our 
carbon footprint (less food delivery) and 
helps you feel a greater connection 
to the Great Land.

North to Alaska
Created in partnership with local 
experts, North to Alaska by Princess 
features a variety of authentic culinary, 
educational and entertainment 
experiences designed to delve 
deeper into the Great Land at the 
lodge and on your ship.

Self-Guided Alaska History Walk
Step outside and explore the Fairbanks Princess 
Riverside Trail — where fresh Alaska air meets rich local 
history. Along the scenic riverside path, you’ll discover 
stories of historic Fairbanks while enjoying fun outdoor 
activities like bocce ball and more. It’s the perfect way 
to stretch your legs, soak in the surroundings and 
experience the spirit of Alaska right outside your door.

Our lodge provides easy access to the region’s most 
iconic adventures. Whether you’re interested in serene 
river cruises and local history or more daring journeys 
into the Arctic backcountry, our excursions are designed 
to help you discover the very best of Fairbanks.

Here are a few of the experiences you can enjoy:
• �Pan for gold at Gold Dredge 8, a national historical 

monument.
• �Board the only remaining authentic Alaska sternwheeler 

for a cruise along the Chena and Tanana rivers.
• �Ride through moose country to Chena Hot 

Springs Resort.
• �Cross the Arctic Circle to visit Earth’s farthest north 

polar regions.

More activities are available. Please refer to the 
Guest Information channel, the Optional Land 
Excursions brochure or stop by the Tour Desk for 
more information and to book your experiences.

Land excursions & tours

Located at the edge of the wilderness, our 
grounds often host local wildlife. To ensure a 
safe experience for both you and the animals, 
please follow these simple guidelines while 
enjoying the lodge surroundings.

Please inform Guest Services immediately of 
any wildlife sightings.

NEVER FEED or ENGAGE WITH WILDLIFE 

Bear encounters 
Bear/human encounters are rare and almost 
always have peaceful resolutions. The 
National and State Park Service advises the 
following behavior in order to avoid a 
negative encounter: 
• Walk in groups and make noise. 
• Avoid surprising a bear. 
• Never approach a bear. 
• �If you see a bear, slowly backtrack from where 

you came. Never run from a bear nor turn 
your back towards it. 

• �Do not attract bears with food. Dispose of 
unwanted food in indoor trash receptacles or 
bear-proof trash containers. 

Moose encounters 
While moose may seem calm, they are wild 
animals that move surprisingly fast when they 
feel the need to protect their space. If you 
encounter one, please keep these guidelines 
in mind:
• Never feed moose. 
• �Give moose space. If the moose approaches 

you, give at least 50-feet distance. 
• �Charging moose: If its ears lay back or the 

hairs on its hump rise, it may charge. If a 
moose charges, get behind a tree. 

• Never get between a cow and her calf.

Wildlife safetyDiscover & learn

Scan the QR code 
for additional 
safety information
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