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We are delighted to host you at the edge of the wilderness. From the stunning vistas just ST 2 I e oo e 4
outside your window to the warm hospitality waiting in our halls, we want every moment of SREETING. 6
your stay to be as seamless as it is memorable. Please use this guide to settle in and start Discover & learn . . . 3
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GUEST RESOURCES

Guest Service Desk

Dial “0” from your in-room phone, text
907-313-1839 or stop by with any inquiries
or housekeeping requests.

Internet access

Wi-Fi is available across the property.
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Tour booking

Please refer to the Guest Information
channel, the Optional Land Excursions
brochure or stop by the Guest Service Desk
for more information.

Luggage storage

Early morning tours will not return until after
checkout. Secure luggage in the Main Lodge
storage area.

Cashless
On-property purchases can be made with any
major credit card. Gratuities are accepted in cash.

Laundry facilities

Self service. Open 8 a.m. - 10 p.m. in
Guest Buildings B, D, G, H and K.
Download the Shinepay app to operate.
Cost: $3.50 per wash, $3.50 per dry cycle

Smoking policy

This is a non-smoking facility, which includes
vaping and e-cigarettes. Please use the urns
provided at designated smoking areas on
the property.*

*$250 cleaning fee will be charged for smoking in guest rooms & on balconies. % 1
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SHUTTLES &
PICK-UP INFORMATION

Denali Park shuttle

Daily shuttles into Denali National Park, with
stops at the Bus Depot, Visitor Center and
Horseshoe Lake.

Property shuttle

Complimentary shuttle service, operating on
a continual loop throughout the property as
well as Holland America Denali Lodge and
Denali Square.

TELEPHONE DIRECTORY

LODGE: 907-683-2282
EMERGENCY: Dial O

GUEST SERVICE DESK: Dial O
FANNIE Q’S: 907-683-8477
KING SALMON: 907-683-8435
LYNX CREEK: 907-683-2547

For 24/7 assistance, text: 907-313-1839
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Recycling
Restroom
Shopping
Smoking area
Vending machine
Walking path
Water refill station

Wi-Fi area

Dining
Fannie Q’s Saloon
Grizzly Burger

King Salmon
Restaurant

Lynx Creek Pizza
& Pub

Rapids Bar & Deck

Q0 0 000

Rapids Morning
Express
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Grizzly
Meadow

0 thru Q

Walking Path to

Denali Square, Karstens
Public House, Canyon Ridge
Grill and Music of Denali

Fairbanks (120 Miles)

River Run Espresso

Shopping
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Bath House
The Cache
Fox Creek Studio

General Store
Gift Shop
featuring Little Blue
House by Hatley
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The Ice Box
featuring The Alaska
Gift Company

Milepost 238.5
featuring The
Christmas Cabin

Sugarloaf

Trading Post
featuring Denali Arts
& Glass Studio



Find what you’re craving — from quick bites to refined dining with a view.
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Grizzly Burger

Enjoy fresh salads and gourmet burgers back-
dropped against spectacular canyon views.
Level up with a specialty shake or, for an extra

Outdoor seating available.
Lunch & Dinner: 11:30 a.m. - 10:00 p.m.*
Y v Scan the QR code to view
(23
> a full menu

Lynx Creek Pizza & Pub

A favorite among Denali locals, this historic
log cabin venue is the best place to

grab a slice, a whole pie or enjoy a craft beer.
Serving specialty pizzas and more.

Fannie Q’s Saloon ' Lunch & Dinner: 11:00 a.m. - 11:00 p.m.*
A modern saloon-style venue depicting renowned female pioneer, Fannie Quigley. Sip on a
fresh-tapped Alaska-brewed beer or handcrafted cocktail as you choose from an array of menu - r
items from Braised Pork Shoulder to their famous Blue Beary Paw Pie. E AP E
E
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Scan the QR code to view

Outdoor seating available. a full menu

Breakfast: 5:00 a.m. - 9:00 a.m.*
Lunch & Dinner: 11:00 a.m. - 11:00 p.m.*

Scan the QR code to
view a full menu

For reservations call extension 38477)

*Actual hours may vary.

kick, a boozy shake to satisfy your sweet tooth.

King Salmon Restaurant

With views overlooking the Nenana River, this
Alaska dining experience will dazzle more
than just your taste buds. Tender, juicy prime
rib and fresh Alaska seafood featuring halibut
and wild Alaska salmon.

Breakfast: 6:00 a.m. - 11:00 a.m.*
Dinner: 4:30 p.m. - 10:00 p.m.*

For reservations call extension 38435)

Okc0
Scan the QR code to view
a full menu

Rapids Morning Express & Bar
Enjoy specialty coffee, or sip on Alaska
microbrews, cocktails or wine.

Espresso: 5:00 a.m. - 9:00 a.m.*
Bar: 4:30 p.m. - 10:00 p.m.*

River Run Espresso

Recharge with tantalizing caffeinated beverages
and signature treats, like the famous Denali
cinnamon roll, delectable pastries and rotating
flavors of hand-scooped ice cream.

5:00 a.m. - 8:00 p.m.*




Shop along the promenade to find
the perfect Alaska-made gift, featuring
specialty handcrafted items.

General Store Gift Shop

Featuring Little Blue House by Hatley

Choose from an array of apparel, unique gifts, souvenirs,
gorgeous jewelry and Alaska handicrafts. Exclusive to our
Denali lodge, our shop-within-a-shop, “Little Blue House by
Hatley,” features fun gifts for the whole family. Snacks,
beverages, sundries and shipping services are also available.

Milepost 238.5

Featuring The Christmas Cabin

In this magical holiday wonderland, you’ll enjoy the sights,
sounds and scents of the holidays any time of the year. Find
Christmas collectables to remember your Alaska vacation.
Featuring ornaments made in Alaska and all over the world.

Bath House

Pamper yourself with all-natural bath and body products made
right here in Alaska. Find a wide selection of products, including
hand-poured candles and home décor items, with the rustic look
of the Great Land.

Fox Creek Studio

Featuring exclusively made in Alaska

A perfect stop for a true Alaska keepsake. Carvings, knives,
jewelry and other souvenirs all exclusively made in the Great
Land. Ask the staff to share their knowledge about the featured
Alaskan artisans.

Sugarloaf

Featuring Sweets & Treats

The tastiest selection of sweet treats this side of Sugarloaf
Mountain. Experience the tempting smell of fresh, roasted
cinnamon-glazed nuts and the best sweets in Denali.

The Cache

Featuring Alaska fine gifts

Peruse a variety of upscale gifts by local artists, including a
collection of Glacier Stone and Northern Lights jewelry, knitted
fur accessories, alpaca scarves and socks, moose carvings and
more. Find fun souvenirs for family and friends alike.

Trading Post

Featuring Denali Arts & Glass studio

Handcrafted items by 50 local Alaskan artists. Beautifully
handmade stained glass, fused glass, painted glass and glass
mosaics — along with handmade knits, yarns, beaded jewelry,
original paintings, prints and more. Get your creativity flowing
by signing up for an art class, where you’ll take home a
memorable keepsake.

The Ice Box

Featuring The Alaska Gift Company

Adorable wood-carved bears greet the entrance, as you
discover souvenirs created by local artists to commemorate your
adventure. Find custom signs, jade jewelry and figurines, totemic
bracelets, buffalo bone necklaces, custom knives and unique
gifts for all ages.



Discover & learn Wildlife safety

Located at the edge of the wilderness, our
grounds often host local wildlife. To ensure a
safe experience for both you and the animals,
please follow these simple guidelines while
enjoying the lodge surroundings.

North to Alaska

Created in partnership with local
experts, North to Alaska by Princess
features a variety of authentic culinary,
educational and entertainment
experiences designed to delve
deeper into the Great Land at the
lodge and on your ship.

Please inform Guest Services immediately of
any wildlife sightings.

NEVER FEED or ENGAGE WITH WILDLIFE

Bear encounters

Alaska Adventure Quest Denali Education Center

Embark on a modern-day treasure hunt across the presentations Bear/human encounters are rare and almost
lodge grounds. Using your cell phone or a map, Listen as expert educators and always have peaceful resolutions. The
follow clues and coordinates to discover hidden naturalists share their passion National and State Park Service advises the
caches that reveal unique insights into local history, for the unique ecosystem that following behavior in order to avoid a
culture and ecology. This activity is perfect for surrounds the lodge and bring the negative encounter:

families, solo explorers and anyone who enjoys a region’s natural beauty, wildlife - Walk in groups and make noise.

fun outdoor challenge. and cultural heritage to life. Fun . Avoid surprising a bear.

and educational for all ages. . Never approach a bear.

- If you see a bear, slowly backtrack from where
you came. Never run from a bear nor turn
your back towards it.

- Do not attract bears with food. Dispose of
unwanted food in indoor trash receptacles or
bear-proof trash containers.

To get started: Download the Geocaching®
by Groundspeak app. Presentations occur at 11:00 a.m.
on Sundays and Thursdays.

Moose encounters
° While moose may seem calm, they are wild
Land eXC“PSl()nS & tours animals that move surprisingly fast when they
feel the need to protect their space. If you
encounter one, please keep these guidelines
in mind:

Find the perfect adventure to match your pace. From
quiet nature moments to thrilling new perspectives, we
invite you to explore the best of the interior with us.

« Never feed moose.

- Give moose space. If the moose approaches
you, give at least 50-feet distance.

- Charging moose: If its ears lay back or the
hairs on its hump rise, it may charge. If a
moose charges, get behind a tree.

- Never get between a cow and her calf.

Here are just a few of the experiences you can enjoy
during your stay:

» Meet an Iditarod musher and cuddly sled dog puppies.
- Raft down the glacial waters of the Nenana River.

- Experience a thrilling helicopter glacier landing.

» Explore the backcountry on an ATV or UTV adventure.
« Go fly-fishing for local Arctic grayling.

Scan the QR code
for additional
safety information

More activities are available. Please refer to the Guest
Information channel, the Optional Land Excursions
brochure or stop by the Guest Service Desk for more
information and to book your experiences.




