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Our Commitment

At John L. Ziegenhein & Sons Funeral Home, we are driven to be the indisputable
choice for funeral service in our community. This can only occur if there is a strong
culture at the business where each employee is personally committed to serving our
families. A strong culture like this is anchored in our values; Respect for the Family,
Respect for the Individual, and Respect for the Profession.

As part of our commitment, we endeavor to educate our community on the value and
significance of funeral and cemetery service. We believe in its significant impact on
the way families begin the healing process of grief. We have the expertise and
courage to advise families and to allow for the healing to begin here.

All funeral and cemetery providers are not the same. Although some have tried, there
is no true way to do a comparison of any two businesses by just reviewing their price
lists. A reputable firm will engage you in a conversation about your loved one and
how they can help you honor their life. Your final determination when selecting a
provider should be made only after knowing confidently who will care for your loved
one and family in the most meaningful way possible.

Our services and merchandise are priced in such a way that families select only what
they need and want. This also makes it possible for families of any budget to select
arrangements that are meaningful to them without sacrificing care and quality.

Thank you for the honor of allowing us to serve you at this time and allowing us to
show you how we are different.

Sincerely,
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The goods and services shown below are those we can provide to our customers. You may choose only the
items you desire. However, any funeral arrangements you select will include a charge for our basic
services and overhead. If legal or other requirements mean you must buy any items you did not specifically
ask for, we will explain the reason in writing on the statement we provide describing the funeral goods and
services you selected.

Service Package Options

Funeral Ceremony with Burial $5,390.00

A formal opportunity to honor your loved one’s life that typically follows prescribed religious rites. Families selecting
the Funeral Ceremony draw great comfort by honoring their loved one following the structure of their personal
religious traditions and from the support they receive from those attending. The Funeral Ceremony package includes
all costs associated with our bringing your loved one into our care (within our local service area), professional care to
include embalming, cosmetics, casketing & use of our staff, equipment & facilities for visitation and services i our
chapel or your place of worship, and required professional vehicles. Your selections for your loved one’s casket,
flowers, personal keepsake, permanent placement and available catering services will be added to the package cost.

Traditional Cremation $4,995.00

The Traditional Cremation Ceremony 1s a formal event that typically takes place in our funeral home chapel or your
place of worship. This package includes all costs associated with our bringing your loved one into our care (within our
local service area), professional care of your loved one to include embalming, dressing, casketing and the cremation
process, use of our stafl, equipment & faciliies for the Memorial Ceremony event in our facility or your place of
worship, and required professional vehicles. Your selections for your loved one’s cremation container or casket,
memorial urn, personal keepsakes, and cash advance items will be added to the package cost. The package price
above reflects discount pricing.

Cremation Memorial Ceremony Same Day $3,495.00

The Memorial Ceremony 1s a formal event that takes place “in memory” of your loved one. Rather than a having a
casket present, a memorial urn, photo or other items serves as the focal pomt. It is typically held in our funeral home
chapel or your place of worship. The Memorial Ceremony package includes all costs associated with our bringing your
loved one nto our care (within our local service area), professional care of your loved one to include sanitary care &
the cremation process, use of our staff, equipment & facilities for the Memorial Ceremony event in our facility or your
place of worship, required professional vehicles, and minimum alternative container. Your selections for your loved
one’s memorial urn, personal keepsake, and cash advance items will be added to the package cost. An in person
identification or private family goodbye may be added to this package. Visitations that exceed one hour will have an
additional charge. The package price above reflects discount pricing.



Itemized Selections

Basic Services of Funeral Director and Staff $2,195.00

Our fee for the basic services of funeral director and staff includes, but 1s not limited to, staff to respond to the mnitial
request for service; arrangement conference with the family and responsible parties; arrangement of funeral;
preparation and placement of obituary notice; and coordinating with those providing other portions of the funeral,
e.g., cemetery, crematory, vault companies and others as required. Also included in this charge are overhead expenses
relative to our facilities such as professional licensing, legal and accounting fees, insurance, building and utility
expenses, parking lot and grounds, maintenance, taxes, equipment, furnishings, inventory costs, recordkeeping, and
administrative expenses. This fee for our basic services and overhead will be added to the total cost of the funeral
arrangements you select. This fee 1s already included in our charges for direct cremation, immediate burial and
forwarding and receiving of remains.

Embalming $695.00

Except in certain special cases, embalming is not required by law. Embalming may be necessary, however, if you select
certain funeral arrangements, such as a funeral with viewing. If you do not want embalming, you usually have the right
to choose an arrangement, such as direct cremation or immediate burial, that does not require you to pay for it.

OTHER PREPARATION OF THE BODY

A. Special Sanitary Care of Un-Embalmed Remains. Includes refrigeration for

up to ten (10) days ($50.00 per day thereafter) §275.00
B. Reconstructive Restoration when necessary (per hour) $200.00
C. Hair Dresser Starting At $100.00
D. Additional Care of Tissue/Bone Donation/Autopsied Remains $150.00
E. Other Care & Preparation; cosmetology, dressing & placement of the deceased in the

casket or cremation container. §325.00
F. Crematory Fee $395.00
G. Additional Embalming Fee if deceased is in excess of 250 Ibs. $100.00
H. Additional Crematory Fee if deceased is in excess of 250 Ibs. $125.00

ADDITIONAL SERVICES AND FACILITY FEES

A. Visitation at the Funeral Home or other facility (up to 4 hours) $495.00

Our services will include set up of visitation, use of visitation room, placement of encased remains, display
of floral arrangements, supervision and attendance during visitation.

B. Funeral Service at the Funeral Home or other facility $495.00
Our services include coordinating the funeral arrangements, supervision of funeral, staff to assist the
direction of the ceremony, supervision of committal or other disposition service, and set-up and use of
facilities.

C. Visitation Prior to Funeral or Memorial Service Same Day (up to 4 hours) $395.00
Our services will include set up of visitation, use of visitation room, placement of encased remains, display
of floral arrangements, supervision and attendance during visitation.

D. Memorial Service at the Funeral home or other facility $495.00



Our services include coordinating the memorial service, supervision of the memorial service, staff to assist
in the direction of the ceremony, set-up and use of the facilities.

E. Graveside Service / Urn Committal Service $425.00
Our services include coordinating the ceremony at graveside, supervision of the ceremony, and staff to
assist in the direction of the ceremony.

F. Weekend and Evening Service Fee $395.00
These charges are in addition to the basic service charge and apply when a funeral, memorial, or graveside
services are scheduled on a Saturday or Sunday. This fee also applies when services are conducted outside
of normal business hours.

G. Supervision, Coordination & Staff for Disinterment/Reinterment $1,390.00
Our services include coordinating with the cemeteries, obtaining necessary permits and
permissions, and the direct supervision of the disinterment and reinterment process.

H. Private Family Goodbye (per hour fee) $250.00
Our services will include set up of private family goodbye, between 9 AM and 3 PM, the
use of visitation room, placement of encased remains, display of floral arrangements,
supervision and attendance during private family goodbye. This is Not a Public Event.

I. In-Person Identification $195.00
Our services include transportation of remains to location of identification, up to 15
minutes for up to 2 family representatives to make positive identification.

J. Supervision, Coordination & Staft for Memorial Event $1,495.00
Services include the coordination of the event by licensed funeral director, same day use
of the facilities and staft for services up to and including visitation, memorial service,
graveside service, reception or any combination of the aforementioned services, in the
case where our facility does not directly handle the preparation and disposition of the
human remains.

L. Split Service Fee $395.00
This fee applies when the funeral home must wait for lunch between the funeral and disposition

M. Exclusive Use Fee $1,095.00
Guaranteed exclusive use of the facilities and staff during any service selected.

TRANSFER OF REMAINS TO FUNERAL HOME

Transfer of remains to the Funeral Home $495.00
Additional fee if deceased is in excess of 250 Ibs. $100.00
Per Mile charge for transfer outside 50-mile service area of Funeral Home (one-way) $3.50



AUTOMOTIVE EQUIPMENT

(Add $3.25 for each mile outside the 80-mile local service radius)

A. Funeral Coach $495.00
B. Service Sedan/Lead Car $195.00
C. Limousine (6 Passenger) Starting at $675.00
D. Limousine (10 Passenger) Starting at $825.00
E. Additional Charge for Limousine after 3 Hours Per Hour $100.00
F. Flower Car / Utlity Vehicle $395.00
G. Transfer to Airport, to or from place of Autopsy $495.00
CASKETS $1995.00 to $9500.00
A complete price list will be provided at the funeral home.
OUTER BURIAL CONTAINERS $1,695.00 to $21,095.00

A complete price Iist will be provided at the funeral home.

SPECIAL ALTERNATIVE SERVICES

Forwarding of Remains to another Funeral Home $3,530.00

This fee includes the transfer of remains to the funeral home, basic services of funeral director and staff, necessary
authorizations, embalming, dressing, cosmetizing and placement in the casket or container, and transportation to local
airport or other destination within a 50-mile local service radius. 7his fee does not include visitation or ceremonies,
shipping charges, shipping container or any merchandise, memorials, or services available for selection.

Receiving of Remains from another Funeral Home $2,690.00

This fee includes the receiving and/or transfer of remains to the funeral home, and the basic services of the funeral
director and staff. 7his fee does not mclude other preparation of deceased, visitation or ceremonies, shipping
charges, or any merchandise, memorials, or services available for selection.

Immediate Cremation no Services $2,295 to $11,495

This fee includes the transfer of remains to the funeral home, limited basic services of funeral director and staff,
special sanitary care of un-embalmed remains, local transportation to and from the crematory and cremation fee. This
fee also mncludes an identification of the deceased, in the container selected, at our facility; which will be held during
normal business hours and will be no more than 15 minutes for up to 2 people. A private family goodbye may be
added to this offering. This fee does not include the use of the facilities or staft for any visitation or ceremony, public
or private, prior to or following the cremation. If you want to arrange for a direct cremation, you can use an
alternative container. Alternative containers encase the body and can be made of materials like fiberboard or
composition materials (with or without an outside covering). The containers we provide are: cardboard construction
without an outside covering.

A. Immediate Cremation with container provided by purchaser $2,295.00
All such containers must meet any applicable state or crematory requirements

B. Immediate Cremation with casket selected from funeral home. $2,295.00
In addition to the cost of the Casket

C. Immediate Cremation with Alternative Container Selected from our funeral Home $2,495.00

Including the $200 cost of the Minimum Alternative Container



Immediate Burial $3,440.00 to $12,940.00

This fee includes the transfer of remains to the funeral home, limited basic services of funeral director and staff,
special sanitary care of un-embalmed remains, and local transportation to the cemetery. 7his fee does not include the
use of factlities or staft for any visitation or ceremony, public or private, prior to or following the burial and expressly
prolubits any service at the cemetery prior to the full completion of the mterment. Immediate burials are scheduled at
the convenience of the funeral home and based on the availability of stafl. The package price above reflects discount
pricing.

A. With casket provided by the purchaser $3,440.00
B. With minimum casket $5,435.00
C. With casket & burial container selected from funeral home $3,440.00

(Fee excludes the cost of casket and/or burial container)

MEMORIAL STATIONERY COLLECTIONS & PACKAGES

A. Premium Memorial Stationery Collection (Book/Prayer Cards/Ack. Cards) $215.00
B. Deluxe Memorial Stationery Collection (Book/Prayer Cards/Ack. Cards) $195.00
C. Basic Memorial Package (Book/Prayer Cards/Ack. Cards) $175.00
D. Premium Book Only $100.00
E. Deluxe Book Only $80.00
F. Basic Book Only $60.00
G. Memorial Folders/ Church Bullitins Per 100 $195.00
H Video Tribute (max 50 photos) ($1.00 per additional photo) $175.00
1. Additional Video Tribute Copies DVD or Flash Drive $40.00
J. Acknowledgement Cards (per box of 25) $20.00
K. Memorial Bookmarks ($3.00 each, Laminated) (per 4) $12.00
L. Prayer Cards ( (per 100) From $85.00
M. Internet Streaming Services $225.00
N. Custom Printed Materials As Selected
Other Items for Selection
Air Tray / Combination Shipping Container $325.00
Anatomical Donation $1,095.00
Bagpiper / Musician IFrom $150.00
Casket Tribute Panels From $225.00
Cross or Crucifix From $35.00
Floral Arrangements As Selected
Funeral Procession Escorts From $375.00
Finger Print Keepsake Jewelry From $125.00
Mailing of Cremated Remains $195.00
Memorial Flag Case From $250.00
Other items as selected As Selected
Inurnment Fee up to 3 receptacles $125.00
‘Subsequent receptacle $20.00 per
Certified Mailing fee $75.00
Mailing of Cremated Remains USPS $175.00



