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Terms & Conditions for bookings at Forge


1. Bookings

· The booking is confirmed when the booking form has been completed, the deposit and breakage deposit has been paid, and these terms and conditions are accepted.
· The booking is for the agreed dates laid out on the booking form and for the agreed number of people. These cannot be changed without prior agreement from Forge in France.
· Forge can be booked in many ways, individual rooms for a set date or in the case of events, several  rooms might be required. The rooms that can be booked are listed on the booking form, the other rooms are out of bounds.

2. Cancellation

· In case of cancellation, your deposit will only be returned if notice is given in writing by post or email at least 4 weeks prior to the commencement of the holiday and/or event. After 4 weeks, the client will be liable for the full amount if the accommodation is not re-let. We therefore recommend that holiday cancellation insurance is taken out.
· We retain the right to cancel bookings, but if we should need to do so we will contact you immediately and refund any payments in full, we will also do our upmost to recommend suitable alternative accommodation in the local area. Our liability will not extend beyond these conditions. This includes emergency cancellations during a stay should the property become unsuitable. 
· Force Majeure: We cannot accept responsibility or liability for any alterations, delay or cancellation or any other loss or damage caused by war, civil strife, terrorist action, industrial disputes, fire, sickness, bad weather, epidemics, acts of any government or public authority or any other event outside our control. 


3. Pets

· We do not allow pets at Forge

4. Losses, breakages and damages

· All losses, breakages, damage etc., must be reported to us and the property must be left clean and tidy. A breakage/cleaning surcharge will be applied to any breakage that cannot be easily repaired or replaced or to any extra cleaning required. 
· We reserve the right to charge for any missing or damaged items, damage to the property and/or grounds, excessive cleaning and contraventions of our terms and conditions.
· The security deposit will be refunded within 7 days of departure if there are no breakages, losses or excessive cleaning needed.


5. Use of premises

· Smoking or vaping anywhere in the house is strictly prohibited. Please note that offending guests may be asked to leave immediately and may be liable for professional cleaning of any rooms and any outstanding balance of nights booked but not taken through early departure/ejection.
· Please note that the house has a septic tank sewage system, so do not put anything except toilet paper down the toilet. There are notices to that effect in every bathroom or WC.
· We must be notified immediately if any emergency service have been requested to the property.
· Please take muddy shoes off in the hall and use indoor shoes in the house.
· No unattended candles to be left in the house. 

6. Children and their safety

Forges is not ideally suited to young children there are many dangers if they are not used to such environment. If we have agreed to rent to you including children it is your responsibility to ensure their safety. 

7. Security

Please be aware that we have external CCTV for your safety and security.


We reserve the right to change our prices at any time. This does not affect bookings already made. 
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