Practice Policy
Welcome to Lumina Medical 

At Lumina Medical, we believe that a strong relationship with your Primary Care Provider (PCP) is essential to achieving long-term health and wellness. Your PCP not only understands your medical and family history, but also helps maintain and guide your care, by offering screenings, early interventions, and recommendations to specialists when needed. Whether addressing everyday health concerns or managing chronic conditions, your PCP serves as your partner and central coordinator of care.

New Patient Registration
To make your first visit as smooth as possible, please complete our New Patient Registration Forms available on our website at http://www.luminamedical.com under the Patient Forms tab. Download, print, and bring the completed forms to your appointment.
If you are unable to print the forms in advance, please arrive 30 minutes early, so we can assist you at check-in.

Care Coordination & Referrals
As your primary care, Lumina Medical coordinates your care with specialists and other healthcare providers when necessary. If you have been referred to a specialist: You may be contacted directly by the specialist’s office.
If you haven’t been contacted, or your referral needs prior authorization from your insurance, please notify our office.

Keeping informed about care received outside of Lumina Medical helps us maintain an up-to-date picture of your health. You can fill out a Medical Release Form at any time to request records from other providers. This form is available for download at https://www.luminamedical.com/forms , or we can fax it for you if completed in-office. Please include:
· The name of the provider or facility
· Contact number or fax number
· Our office fax: **(Insert fax number here) **
For assistance with this process, feel free to speak to our front desk at 214-267-9109.

Communication & Messaging
To ensure we respond to all patients promptly, Lumina Medical uses a voicemail system when lines are busy. Please leave a clear and complete message including:
· Your full name
· Date of birth
· Contact phone number
Most messages are returned the same day. Those received after 3:00 PM may be returned the next business day. If you have an urgent matter, please call 911. Please allow up to 48 hours** for prescription refill requests.

Text Messaging Policy 
At Lumina Medical, we may use secure text messaging (via Google Voice or similar platforms) for non-sensitive communication such as appointment reminders or general updates. Please note that standard text messaging is not fully HIPAA-compliant for transmitting personal health information (PHI). We will never share test results, diagnoses, or medical advice via text. For any clinical concerns or confidential matters, please call the office directly or use our secure Patient Portal. By communicating with us via text, you acknowledge and accept the privacy limitations of this method.

Lab & Test Results
Once your provider has reviewed your lab or diagnostic results, we will leave a message at the patient portal for you or medical assistance will contact you and inform you of your results. Most test results are ready within 48 hours and can also be accessed directly through our Patient Portal. It may take up to 7 business days for us to review your routine normal test results.

Patient Portal
Take advantage of our secure Patient Portal, where you can:
· View and download test results
· Confirm or cancel appointments
· Update insurance or contact information
· Access your visit history

Appointments
To schedule an appointment, call us at 214-267-9109.
We do not accept walk-ins, but same-day appointments are often available for both urgent and routine needs.

Check-In Guideline
If you are an existing patient Please arrive 10 minutes early, to update your information. Late arrivals may be rescheduled. To avoid a No-Show Fee, kindly notify us as early as possible if you need to cancel or reschedule.

Patient Satisfaction surveys reviews
We are dedicated to providing high-quality, compassionate care. After your visit, you may receive a brief survey. Your feedback helps us improve and better serve you. Thank you for helping us grow.



