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1.The objective of this policy is to:

e Set out clearly for parents, staff and committee members when and how payment of
fees is expected

e Secure prompt payment

e Minimise bad debt

o Safeguard The Hollies and its sustainability

2.The Importance of Prompt Payment

The Hollies aims to keep fees as affordable as possible whilst providing a high quality provision run
by qualified staff. Late payment of fees has a huge impact on the sustainability of The Hollies: failure
to pay by a given deadline can mean that staff, many of whom are on minimum wage, cannot be
paid on time. When non-payments accrue, either from one family or from several, it can even result
in the future of The Hollies becoming uncertain and being unable to meet other financial
commitments leading to closure.

The Hollies aims to provide a safe and welcoming environment that enables children to participate
in every aspect of play, to be happy and to learn how to socialise with friends. To this end we need
to employ the correct number of staff with suitable qualifications in line with CIW requirements.

In line with other childcare providers in the area, all booked places will be charged for even if a
child is absent.

We are limited to the number of children we can take and places will therefore be allocated on
receipt of the appropriate booking form which can be found in your Parent Contract.

3. The Hollies Fees and Booking Procedure

1. Our Playgroup fee is currently £19.20 per session.

2. Parents who are eligible for Welsh Government Funding — must make their online
application and have this approved by the settings CAO prior to their child attending. If
applications are not approved before the child’s start date payment must be made until
applications are approved.

3. Parents will be notified, in writing, of any changes to this fee — at least one month before the
change is due.

4. If you are entitled to Welsh Government Funding The Hollies must receive your online
application to secure a place for your child/children by the 8™ July.

If you are not entitled to the Welsh Government funding it will be necessary to pay a deposit
of £50.00 to secure your child’s place. This is also required by the 8™ of July.
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We will administer payment and booking procedures as follows:

Sample Booking Form: Please indicate which day/days of the week you wish your child/children
to attend. (Please complete the form in your Parent Contract which is returned to school.

Days Monday Tuesday Wednesday Thursday Friday
Required

No. of SAMPLE BOOKING FORM ONLY

Places

4.Playgroup Payment Procedure

¢ All fees must be paid on the 1% of every month — in advance.

¢ Parents will receive an invoice on the 20" of the previous month.

e Any fees that are not paid by the 10™ of the month will incur a £10.00 charge — except for
September when fees must be paid by the 17™.

e Payments can be made directly into our account by bank transfer or standing order.
Payments can also be made by childcare vouchers on line.

5.Bank Details

The Hollies Childcare Facility

Lloyds Bank

Sort Code: 30-98-97
Account Number: 88728663
Please Note:

6. Persistent Non Payment of Fees

In the event of a persistent non-payment of fees, the Hollies reserve the right to seek and follow legal
advice, and to exclude families from future use, where necessary, to enable the setting to be
sustainable.

7. Late Collection of children:

Parents/carers must collect their child prior to The Hollies closing time. In situations where children
are not collected by this time, parents/carers must contact The Hollies as soon as possible. If
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parents are over 10 minutes late, a £5.00 late collection charge will be added onto their next

invoice.

If a parent is late to collect their child and does not contact The Hollies, the Senior Leader on duty
will use the contact number/s provided to try and get in touch with the parent. In the event of no
contact being made after 30 minutes, the Senior Leader will contact the Duty Officer at Social
Services to advise them of the situation, and take their advice on further action (please see our
Arrival and Collection Policy).

8. The Hollies Closure

If The Hollies is unable to open due to adverse weather conditions or other circumstances or
following instruction from Welsh Government or the Local Authority parents will be informed as
soon as is reasonably possible, and no payment for the session in question will be required. In this
case, as payments are made, in advance, on a monthly basis any adjustment will be reimbursed at
the end of the term / academic year.



