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NO SHOW/CANCELLATION FEE

Dear Patients, 
 
First of all, please know that we value you and your health immensely. We are grateful for our practice and our patients and pride ourselves on giving our patients the best experience we can. 
 
We do want to take a moment to offer some clarity on our Appointment Adjustment Fee. This is a fee that is incurred when a patient needs to reschedule or cancel their appointment for ANY reason with less than 24 hours notice to the practice. Understand that this fee does not actually cover the lost appointment revenue. We do our best to keep it reasonable and feasible. In fact, many small practices similar to ours have fees that are double or triple what we charge and many with 48 hour cancellation windows. Our no show policy and less than 24 hour fee is $75.00. Surgery no show and less than 24 hour fee $200
 
While there are many legitimate reasons why people may not be able to make their appointment, this policy is in place for all situations without exception. We will not review case by case situations and determine whether charges stand. Not only is this not a good use of our time, but it is unfair to treat situations differently and place value on what is an “acceptable” reason and for whom. 
 
The policy is clearly outlined in the financial policy (which is signed by all patients), it is also on our website, it is verbalized to all patients (when they register as a new patient) and lastly it is in emails and text messages that we send to confirm/remind patients of their appointment details. 
 
If this policy doesn’t work for you, we respectfully understand your choice of finding another office that meets your needs and your expectations. 
 
 
Fondly, 
Laurence Bradley MD FAAD  
 Owner and Medical Director of Legacy Dermatology PLLC
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