
Allstate Insurance Company
Claims Manual

1.  CCPR Implementation Training Manual (Tort States) July, 1995

2.  Implementation Approach July, 1995

3.  Unrepresented Segment Training July, 1995

4.  Trainer Manual

5.  Uninsured Motorist Unrepresented Segment Training July, 1995

6.  Unrepresented Role Plays

7.  Evaluation Training July, 1995

8.  MIST Training - Tort States July, 1995

9.  Trainer's Guide: KIST Training

10. MIST Role Plays July, 1995

11. SIU Segment Training July, 1995

12. Casualty SIU Best Practices Guidelines

13. Trainer's Guide SIU Process Redesign

14. Managing the MCO Environment During Implementation - Changes Roles and
Communications

15. Managing the MCO Environment During Change - MCO Breakout Session

16. Organization Workshop July, 1995

17. Adopting a New Approach to Measurement July, 1995

18. Measurement Training Guide

19. CCPR Implementation Manual Measurement Module Addendum

20. Casualty Development Summary (CDS) July, 1995

21. Instructions to Access Unrepresented Claimant Oasys Contact Letters

22. State Specific Trial Results






















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































