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Q. How to get access to a Support Coordinator?

A. As part of the intake process, a communication plan is developed with you so you are 

communicated with in your preferred way. This can be via email, text message, phone call, 

online meetings or face to face.

You direct how you want to be supported and the best way for this to happen to meet your 

needs.

Q. What are the steps for me to move my support coordination over to Chosen 

Family?

A. Participants can choose to change support coordination providers at any time- this is 

called choice and control of supports.

By completing the referral form located on the Chosen Family website- 

 or phoning or emailing the support Coordination team- 

sc@chosen.family, the Support Coordination Team will receive this information and be in 

contact to discuss your support needs, goals and how you want to be supported.

https://

chosen.family/referral-form

A Support Coordinator will be allocated to work with you to develop your support plan, 

connect and monitor supports, ensure that your NDIS plan and budget are managed in line 

with your chosen supports and support you in ensuring you can live your best life possible 

with your chosen supports and acheive your goals.

Q. What levels of coordination do we offer?

A. Chosen Family offers Support Coordination Levels 2 and 3.

As outlined by the NDIS:

There are 3 levels of support coordination that can be included in a participant�s plan:

(& Level �: Support Connection

(&&Level 2: Coordination of supports

(& Level 3: Specialist support coordination

For more information on the levels of support coordination, please visit the DNIS website 

here:l
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LGBTQIA+ Services

Q. Does chosen family provide lgbtqia+ services?

A. Yes, chosen family provides lgbtqia+ services. We hire lgbtqia+ people who have a disability 

to provide support services to our lovely clients. This fosters a culture of lived experience 

and this division is growing. 

Q. Does chosen family have a diversity statement?

A. 1.	Acknowledgement of Country

Chosen Family is committed to cultivating inclusive environments for all. We celebrate, 

value and include people of all backgrounds, genders, sexualities, cultures, bodies and 

abilities. In the spirit of Reconciliation, Chosen Family Australia acknowledges the 

Traditional Custodians of the lands and waters across Australia. We pay our deepest 

respect to Elders past, present and emerging, and recognise their continuing connection to 

land, culture and community. Sovereignty was never ceded—this always was and always 

will be Aboriginal land.

2. Diversity Statement

Diversity Statement | Chosen Family Australia

Short version for socials:

At Chosen Family Australia, we celebrate diversity as our greatest strength. We honour 

every individual’s identity and lived experience, embracing differences across culture, race, 

disability, neurodiversity, gender, sexuality, faith, and more.

Inclusion is not just a value—it’s a practice. We commit to safety, accessibility, and equity at 

every level, and actively work to dismantle systemic barriers that marginalise our 

communities.

Rooted in equity, belonging, and tenderness, we are reimagining care, co-creating futures, 

and disrupting the disability sector with love and true community. In this chosen family, 

everyone is seen, heard, and valued.
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We are Chosen Family. And in this family, there is room for all of you.
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