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💡 What is Trauma?
Trauma is the emotional response someone has to a very stressful or upsetting experience. It might come from:
· A single scary or harmful event
· A series of hard experiences
· Seeing or hearing about something traumatic that happened to someone they care about
Trauma can affect how a person thinks, feels, acts, and copes with daily life. It can stay with someone for many years.

How Trauma Can Feel
People who have experienced trauma may feel:
· Scared, anxious or powerless
· Angry or sad
· Numb or tired
· Confused or overwhelmed
· Alone or unsafe
Everyone responds differently — there’s no one "right" way to feel or cope.

What is Trauma-Informed and Culturally Safe Care?
This is a respectful way of working with people. It:
· Recognises the impact of trauma
· Respects each person’s culture and life experience
· Builds trust and safety
· Helps people feel in control of their own decisions
· Avoids doing more harm
This approach focuses on healing, empowerment, and building strong connections.

Guiding Principles for Staff at Chosen Family
1. Support Choice and Control
🔹 You should:
· Respect people’s choices and how they want to heal
· Make information clear and easy to understand
· Ask for permission before doing things or sharing information
· Offer support tools like interpreters if needed
🔹 Each person has the right to:
· Be listened to and involved in decisions
· Ask questions or get a second opinion
· Access their own information

2. Create Safe Spaces
🔹 You should:
· Make people feel welcome and safe (physically and emotionally)
· Give them time to speak without pressure
· Respect their experiences and feelings
· Be trained in trauma-aware and culturally respectful care
· Hire diverse staff with lived experience
🔹 Each person has the right to:
· Feel safe, supported, and respected
· Take breaks if they feel overwhelmed
· Bring someone they trust with them

3. Provide Whole-Person Support
🔹 You should:
· Help with all parts of a person’s wellbeing — body, mind, relationships, and culture
· Link them to services that can support them
🔹 Each person has the right to:
· Get well-rounded care that meets all their needs

4. Make Feedback and Complaints Safe
🔹 You should:
· Clearly explain how to make a complaint
· Keep the process respectful, private, and easy to understand
· Reassure people it won’t affect their care
· Involve people with lived experience in reviewing complaints
🔹 Each person has the right to:
· Raise concerns without fear
· Be supported through the process
· Be kept informed of outcomes

Working With Diverse Communities
Many people experience extra challenges when accessing services — such as First Nations Peoples, people with disability, refugees, and people from culturally diverse backgrounds. These individuals often face racism, ableism or discrimination.
🔹 It’s important to:
· Understand and respect different beliefs, practices, and needs
· Avoid assumptions about culture, ability, or language
· Use inclusive signs, language, and interpreters
· Involve community voices and traditional healing when possible

🚫 Avoid Doing These Things:
· Don’t assume someone’s language, needs or abilities
· Don’t use technical jargon or acronyms
· Don’t dismiss someone’s feelings
· Don’t ask family or friends to act as interpreters
· Don’t use language that makes people feel broken or less than

✅ Do These Things:
· Be kind, patient and open
· Ask respectful questions
· Take time to build trust
· Offer clear information in the person’s preferred format or language
· Always ask before taking action

📚 In Summary: Your Role at Chosen Family
As a service provider, you are responsible for:
· Creating safe, welcoming spaces
· Supporting each person’s rights, choices and healing journey
· Learning about trauma, culture, and identity
· Working with communities, not just for them
· Listening more than talking
When we understand trauma and respect culture, we create better care, stronger relationships, and healthier communities.


