PFI HOLDING COMPANY, LLC – TERMS AND CONDITIONS OF SALE (Rev. 2026)

CONFIRMATION:
Thank you for your order! Please take a moment to review this Order Acknowledgment for accuracy. Any changes or discrepancies must be communicated to PFI Holding Company, LLC, within 24 hours of receipt. Failure to respond within that timeframe will constitute acceptance of this Order Acknowledgment and agreement to the Terms and Conditions of Sale.

DEFINITIONS:
As used in these Terms and Conditions, “PFI” shall mean PFI Holding Company, LLC and all of its direct and indirect subsidiaries, divisions, and affiliates, including but not limited to Presence From Innovation, LLC; Jahabow, LLC; Butler Merchandising Solutions, LLC; and Exactec, LLC, and any successor entities or trade names under which these entities conduct business. References to “Seller” or “PFI” in these Terms shall be deemed to include all such entities collectively and individually, as applicable.

1. PAYMENT / TERMS
All new accounts are subject to credit approval. Payment terms will be determined upon review of the customer’s credit application. Payment is due within the stated terms on the invoice. Any amounts not paid when due are subject to a late charge of 1.5% per month (18% per annum) or the maximum rate permitted by law. PFI reserves the right to withhold shipment or suspend performance for accounts that are delinquent.
2. PRODUCTION REQUIREMENTS
Production will not begin until PFI has received:
(a) a written purchase order,
(b) any required deposit or prepayment, and
(c) final delivery locations, artwork, and shipping schedule.
3. ORDERS AND DEPOSITS
First-time orders require payment of 100% of art/screen charges and 50% of equipment charges prior to production unless otherwise approved in writing by PFI management.
4. CHANGES AND CANCELLATIONS
Any changes to quantity, specifications, or delivery date after order acknowledgment are subject to re-acknowledgment and may result in revised pricing or lead time.
If an order is cancelled within two (2) weeks of the scheduled ship date, 25% of the equipment charge will be invoiced on standard stock orders. For custom orders, 110% of all raw material and work-in-process costs incurred at the time of cancellation will be invoiced.
5. RESTOCKING AND RETURNS
Authorized returns not related to quality issues are subject to a restocking fee of $25 or 20% of the product price (whichever is greater). A valid Return Goods Authorization (RGA) number must be obtained prior to return.
All returns must be received within 30 days of shipment unless the RGA is related to quality issues. Products not received within 30 days of RGA issuance remain fully billable.
6. SALES TAXES
Prices exclude sales, use, excise, or similar taxes. PFI will add applicable taxes to invoices when required by law. To claim exemption, Buyer must provide a valid tax-exempt certificate prior to shipment.
7. DELIVERY AND TITLE TRANSFER
Unless otherwise stated, all sales are FOB Shipping Point (Hazelwood, Missouri). Title and risk of loss transfer to Buyer upon PFI’s delivery of goods to the carrier.
PFI will use commercially reasonable efforts to meet scheduled ship dates, but failure to ship by a given date does not constitute a breach or void the order.
8. PRICING AND QUOTATIONS
Quoted prices are valid for fifteen (15) days from the date of quotation or order acknowledgment unless otherwise stated. Prices may be adjusted thereafter due to material or labor cost changes.
9. TARIFFS AND IMPORT DUTIES
All quoted prices are based on implemented tariff, duty, and customs rates in effect at the time of quotation. In the event of any change in tariffs, duties, import taxes, or other governmental charges (including, but not limited to, Section 232 or Section 301, or any successor or comparable trade measures) applicable to materials, components, or finished goods used in fulfilling this order, PFI reserves the right to adjust pricing accordingly. Any such increases shall be invoiced to Buyer as a separate line item or reflected in an amended Order Acknowledgment. PFI will provide reasonable supporting documentation upon request. Buyer agrees that such adjustments do not constitute a breach or require re-quotation of the order.
10. WAREHOUSING AND STORAGE
If shipment is delayed at Buyer’s request for more than 30 days after product completion, PFI may invoice for the full order value and begin assessing storage charges of $2.00 per pallet per day.
Products held longer than ninety (90) days after completion may be shipped to Buyer and invoiced in full at PFI’s discretion. Blanket orders must ship within 90 days of production start to avoid storage fees.
11. FREIGHT AND CLAIMS
PFI designates the routing and means of transportation unless otherwise agreed.
If a shipment is damaged, Buyer must note visible damage upon delivery. For concealed damage, notice must be provided to PFI within fourteen (14) days of receipt. Failure to notify within this period constitutes acceptance of the goods. Filing a claim does not guarantee credit; carriers typically allow 30 days for acknowledgment and up to 120 days for resolution. Damaged goods must be retained until the claim is settled.
12. OVERAGES / SHORTAGES
PFI reserves the right to ship and invoice quantities up to ±5% of the ordered quantity without prior consent. Shipments within this range are considered complete, and no back orders will be issued.

WARRANTY AND CLAIMS
13. LIMITED WARRANTY
PFI warrants to the original purchaser that its products will be free from defects in material and workmanship for a period of one (1) year from the date of shipment, unless otherwise noted in appendix A. Cooler products are warranted to be leak-free for one (1) year. Proof of purchase is required for all warranty claims.
14. WARRANTY EXCLUSIONS
This warranty does not cover damage or failure resulting from:
· Improper installation, misuse, or modification
· Neglect, abuse, or accident
· Unauthorized repairs or alterations
· Normal wear and tear or cosmetic damage
· Acts of God or force majeure events (fire, flood, etc.)
15. WARRANTY REMEDY
PFI’s sole and exclusive obligation under this warranty is, at its option, to:
(a) repair the defective product,
(b) replace it with an equivalent product, or
(c) refund the purchase price.
This remedy constitutes full satisfaction of all PFI obligations.
16. DISCLAIMER OF OTHER WARRANTIES
THE FOREGOING WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY PROVIDED BY PFI AND IS IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. NO REPRESENTATIVE OR AGENT IS AUTHORIZED TO EXTEND ANY OTHER WARRANTY OR ASSUME ANY ADDITIONAL LIABILITY ON BEHALF OF PFI.
17. LIMITATION OF LIABILITY
IN NO EVENT SHALL PFI’S TOTAL LIABILITY, WHETHER BASED IN CONTRACT, TORT, OR OTHERWISE, EXCEED THE PURCHASE PRICE OF THE PRODUCT GIVING RISE TO THE CLAIM.
UNDER NO CIRCUMSTANCES SHALL PFI BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES, INCLUDING LOSS OF PROFITS, LOSS OF USE, OR DAMAGE TO OTHER PROPERTY, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
18. CLAIM PROCEDURES
All claims must be submitted to PFI in writing within the warranty period and include:
· Description and photos of the defect,
· Proof of purchase (invoice or PO), and
· Proof of delivery.
Claims may be submitted via email or by calling 1-800-325-2823.
19. GOVERNING LAW / VENUE
These Terms and all related sales shall be governed by the laws of the State of Missouri, without regard to its conflict-of-law principles. Any dispute arising hereunder shall be resolved exclusively in the state or federal courts located in St. Louis County, Missouri.
20. ELECTRONIC ACCEPTANCE
Submission of a purchase order, signed quotation, or electronic acceptance (including via email confirmation) constitutes Buyer’s agreement to these Terms and Conditions.

PFI Holding Company, LLC
1600 Tradeport Drive
Hazelwood, MO 63042
1-800-325-2823
www.pfiinstore.com
















Appendix A
Warranties less than one year:
· Corrugated:  No warranty
· Basic Digital and Electronics (bulbs, LED, etc.): Digital Screens & Electronics warranty will follow the remaining manufacturer warranty.  Customers must work with their Content Management Provider to troubleshoot screen issues.

Warranties longer than one year:
· Cool Glide 20/20: 6 years









