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Dear patient

We are delighted to inform our patients that Dr Sinead Conroy and our Bayview Medical Team have formed
a new partnership with Centric Health. This new partnership will be established in April 2026.

We hope you will find the following information helpful in answering some questions you may have.

Who is Centric Heath?

Centric Health is a high-quality Primary Care group with a growing network of family GP practices and
patients across Ireland. The company was founded in 2004 by two doctors, Dr Maurice Cox and Dr Ray
Power. Centric Health was established with a goal to provide healthcare in a community setting, centred on
the needs of our patients. As a premier healthcare team in Ireland, our dedicated doctors, nurses,
psychologists and support teams work together to provide exceptional care for more than 550,000 patients
throughout Ireland.

What does this mean for you our patient?

. Your medical care will now be managed and maintained by Centric Health.

. Dr Sinead Conroy and the existing Bayview Medical team will continue to provide medical care
to you and your family.

o You can also continue your care with our Nurse Katie. There will be no reduction in services.

. There are also many new benefits for you as our patient - along with the excellent care you

have already been receiving and will continue to receive from Bayview Medical.

Some examples of new services:

o Menopause Treatment Service that provides female patients with comprehensive
assessment and treatment (both HRT/Non HRT options and detailed nutrition, exercise,
sleep, stress and supplementation advice)

o Fast track access to mental health care, ADHD and Autism assessment

o Fast Track access to GP specialist-led Dermatology services

We continuously expand our medical services to better serve our patients health and we will let you know
of new services periodically as they become available.

Do | have to move to Centric Health?

o No. If you would prefer to transfer to another GP of your choosing , please contact the practice
at https://www.bayviewmedical.ie/contact and we will transfer your medical records through a
secure portal.

. If you would like to move away from the new Bayview Medical/Centric team, then please
advise us before 1-June-2026. After this date Centric Health will become the noted Data
Controller of your medical data.



https://www.bayviewmedical.ie/contact

Do | need to re-register if | transfer my medical files to Centric Health?

. No. You will not need to do anything; the new partnership with Bayview Medical has no effect
on your registration and your entitlement.

What happens to my data if | choose to do nothing?

. After the 1st of June, all remaining patient records will transfer to Centric Health. You have the
option at any time to transfer to another GP practice, at which time your file will be placed in an
inactive status by Centric Health and will be securely transferred to your nominated GP.

Anything else?

. Please contact the practice via our Contact Page on our website if you have any further
questions — https://www.bayviewmedical.ie/contact
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