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ISO 14001:2015 - Environmental Management Systems

Policy Statement

This policy applies to all The Window Repair Company activities in Ireland. The policy affects
employees, suppliers, partners, and local communities. The policy affects employees, customers,
suppliers, and local communities. We are committed to helping our clients and delivering high-quality
glass products along with environmentally responsible solutions.

Environmental Issues

The Window Repair Company is committed to carrying out its work in a way that reduces negative
environmental impacts and maximises positive contributions to protect the environment.

Our key commitments include:

e Reducing greenhouse gas emissions by improving vehicle efficiency, planning team routes
more effectively, promoting eco-friendly driving habits, using low-emission materials and
technologies, and encouraging sustainable travel.

e Preventing pollution by managing waste responsibly, promoting recycling, and reducing
emissions where possible.

e Conserving resources by using water efficiently and ensuring equipment is used
sustainably, reused where possible, and recycled at the end of its life.

e Working with suppliers and subcontractors who share our environmental values and
operate in an eco-responsible manner.

Objectives and Plans
Reducing Greenhouse Gas Emissions and Energy Management

e The Window Repair Company is committed to reducing greenhouse gas (GHG) emissions
across all operations.
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Targets include:
e Improving energy efficiency across all vehicles and operations.

e Reviewing our energy and emissions performance regularly to identify improvement
opportunities.

Pollution Prevention

e The Window Repair Company takes active steps to reduce waste, limit air pollution, and
manage hazardous materials responsibly. Key actions include:

e Using environmentally friendly, non-toxic products wherever possible.
e Ensuring the safe storage, handling, and disposal of any hazardous materials.

e Monitoring and reporting on hazardous material management to maintain safety and
compliance.

Preserving Resources

e We aim to use water and other resources efficiently, implementing measures to reduce
consumption wherever possible. Key actions include:

o Identifying areas of high-water usage and applying water-saving technologies and practices.

e Tracking progress in resource reduction and reporting results to management and staff.

Involving the Supply Chain

We work closely with suppliers who share our environmental commitment.

This includes:

e Providing clear guidance and encouraging suppliers to participate in environmental awareness
initiatives or training.

e Considering environmental criteria when selecting suppliers to strengthen sustainability across
our operations.

Implementation and Responsibilities

The Window Repair Company provides the resources, guidance, and support needed to achieve these
environmental goals. Responsibilities include:
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e Making this policy available to all employees, subcontractors, suppliers, customers, and

stakeholders.

e Ensuring everyone within the company takes responsibility for environmental issues in their
area, with support and advice from the management team.

e Reviewing the policy regularly to ensure it remains aligned with current legislation and the
evolving needs of the company and environment.

This Policy is communicated to all employees, suppliers and sub-contractors and is made available to

interested parties.

Related Documents

The document below relates to this policy and its requirements.

Title / Description Document Location

1 PROCED28 IMS Manual Company Drive

Version Control

Policy documents shall be reviewed by the author every 12 months.

18 Nov 2025

The Window Repair Company - Internal
This document is uncontrolled when printed

Original Version Adele Morrough  Andrew Ward

Reference: POL-002 Version: 1.0

Created By: Adele Morrough Page No: 30f3




