Our commitment to your privacy

We at Kello-Bilt are committed to protecting your privacy. We support and are bound by the
Australian Privacy Principles under the Privacy Act 1988. This Privacy Policy contains
information about how we collect and handle personal information. It also has information
on what to do if you have questions, concerns or complaints.

What information do we collect?
We may collect and hold information about you, including but not limited to:

e your name

e your date of birth;

e contact details, including your personal or business address or your email address,
phone number or mobile telephone number

e your occupation;

e financial information such as credit card details or bank account numbers.

We may also collect and hold information about other third parties or individuals that you
provide to us (including your agents or authorised representatives). If you provide this
information to us, we expect and rely on you to advise those individuals or third parties of
the existence of this privacy policy.

We only collect information that is reasonably necessary for our work.

How do we collect information?

The main way we collect personal information about you is when you give it to us directly.
However, in some cases we may collect personal information about you from a third party,
or where the information is otherwise publicly available.

At all times, it is up to you how much information you would like to provide to Kello-Bilt.
However, if you do not wish to provide certain information requested by us this may limit
our ability to engage with you and provide our products and services.

We will only seek information from others with your consent or if it is not reasonable or
practical to get it directly from you and it relates to our products or services.

How do we use your information?
We use your personal information primarily to allow us to provide and manage the delivery
of our products and services to you.



We also use your personal information to:

e inform and allow us to improve our business and customer service to you;

e tell you about other products and services which we think may be of interest to you;

e better manage our relationship with you;

e consider any concerns or complaints that you may raise against us and/or to
manage any legal action between you and us; or

e comply with any relevant laws, regulations, policy, practice or code of conduct.

How do we keep your information?
Kello-Bilt takes the security and confidentiality of your information seriously. We will take all
reasonable steps to ensure the security of your information is maintained.

When do we disclose your information to others?
Your personal information may be disclosed to related Kello-Bilt entities, or outside
Kello-Bilt for the primary purpose for which it was collected.

Kello-Bilt will not otherwise give your personal information without your consent unless one
of the exceptions under the Australian Privacy Principles applies. Except as described in
this Privacy Policy, personal information will not be disclosed to any third parties unless
required or authorised by law.

When do we disclose your information overseas?

In order to manage information we collect from you, we may use service providers with
cloud-based hosting facilities that are located outside Australia. The countries in which
these facilities are likely to be located include countries within Europe and the United
States.

How can you find out about your information and fix it if it's not correct?

We will always try to make sure the information we obtain is accurate. You can access,
update or correct the information we have collected by calling 0417 433 100 or emailing
sales@kellobiltaustralia.com.au.

What to do if you have a query or complaint?
If you have a query or complaint about how we manage your personal information or would
like to know more, please call us on 0417 433 100 or email sales@kellobiltaustralia.com.au.



If you do make a complaint, Kello-Bilt will let you know that your complaint has been
received, provide you with our contact details and advise you when we can provide a
response to your complaint.



