[image: C:\Users\Pryon\AppData\Local\Microsoft\Windows\INetCache\Content.Word\DASA_Logo_2017_CMYK.JPG]

[bookmark: _GoBack]Therapeutic Community Support Worker
Position Description
	Position Details

	Position Title
	Therapeutic Community Support Worker
	Classification
	Level 1 - 3

	Position Ref.
	
	Reports To
	TC Manager

	Division
	Aranda House
	Branch/Unit
	Case Management

	Location
	Aranda House
	Hours Per Week
	Shift

	Date Prepared
	July 2015
	Position Type
	


Context and Purpose of Position
DASA is a growing organisation with a team of enthusiastic and dedicated staff across each of its branches. The guiding principle of all DASA programs is to recognize the sovereignty of the individual and their right to self-determination and decision making, but also recognizing the responsibility of society to provide an environment where personal development towards a better lifestyle is supported and valued.
Aranda House is a 20 bed Therapeutic Community (TC) that offers a 12-week program and also an eight-week program for Volatile Substance Misusers. The Transitional After Care Unit is also attached to the Aranda House facility; this is semi-independent living supported by DASA staff and residents can stay for up to a year in this Program. 
The TC Support Worker is responsible for the high-quality support and delivery of care to residents undergoing recovery from substance misuse. The position also undertakes a variety of other duties to support the efficient and effective delivery of services in the support unit at DASA.
Key Result Area
	Key Result Area
	Performance Objective
	Key Performance Indicator

	KRA 1:
Assigned resident care and direct service activities
	· Provide a safe and therapeutic environment for resident treatment according to policy, procedure and program guidelines.
· Supports the process of admissions, settling in and discharging of residents in a professional and respectful way.
· Observation of residents in ‘withdrawal’ and enacting due care where required.
· Conducting and assisting of alcohol and drug testing on residents as directed.
· Ensure the comfort and dignity of residents is maintained at all times.
· Assist in meal preparations, day-to-day living skills, activity coordination and resident requests as required.
	· Resident interaction and feedback on service delivery.
· Accurately reports and records all information regarding resident’s status.
· TC Manager Feedback.
· Completion of alcohol and drug testing processes.
· Resident confidentiality.

	KRA 2:
Program Participation
	· Support residents in a positive manner, encouraging them to achieve goals. 
· Professionalism at all times when dealing with Residents, colleagues and external agencies.
· Transporting safely of residents to appointments, meetings and outings as arranged.
· Supervise group education sessions and relevant activities.
	· Resident skills are developed and maintain as best as possible.
· Positive feedback from other agencies.
· Safe driving of residents to appointments, outings and adherence to relevant policies.
· Completion of notes each day for each resident.

	KRA 3:
Administration and Reporting
	· Complete clear, concise, timely and professional handover notes and data entry for all residents in the TC database.
· Recording progress notes on all residents and maintaining all required records and registers.
· Maintain medication records and issue medication as prescribed with accurate recording and completion of audits as required.
	· Handover notes maintained 
· Positive feedback from other agencies.

	KRA 4:
Teamwork and Communication
	· Work together in partnership with other team members to achieve organisational objectives.
· Contribute, share knowledge and take ownership of area issues and goals.
· Contribution and participation in general and resident meetings as per the Therapeutic Community Model.
· Availability to the ‘Roster’ requirements for the TC. 
	· Attendance and active participation in meetings and training sessions.
· Displays willingness to assist others, share knowledge openly, cooperate and support team, be receptive to feedback.
· Compliance to Roster arrangements.
· Resolution of any workplace conflicts in a professional manner.

	KRA 5:
Compliance:

	· Observance and compliance of WHS legislation, DASA Policy and Procedures, Code of Conduct and Confidentiality requirements.
· As per Medications process, supervise and record all medication taken by residents/residents.
· Actively contribute to and value add to the broader strategic objectives of DASA.
· Provide a working environment that is safe and supportive, reporting all hazards or incidents as required.
· Understand and Participate in the Quality Improvement Process. 
· Participate in the Performance Management Program for ongoing career development.
	· Code of Conduct standards are adhered to in all work practices.
· Dispensing of medication to residents in accordance with policy and guidelines.
· Completion of medical audits as designated.
· Completion of Performance Management reviews on line with organisational requirements.


	KRA 6:
Professional Conduct
	· Provide highest ethical standards to all resident, residents and colleagues.
· Demonstrate at all times, being the positive role model for residents and residents.
· Demonstrated commitment to DASA values and priorities.
· Represent DASA in a professional and ethical manner at all times.
	· On every occasion, representing DASA professionally and ethically.
· Maintaining ethical and professional practicing standards.
· Supervisor and Management feedback.




Professional Accountabilities
· Comply with DASA Code of Conduct, Policy and Procedures.
· Demonstrate a commitment to consistently behaving in accordance with DASA workplace values and core capabilities.
· Assist with the promotion and implementation of relevant standards, legislation, policies, instructions and guidelines within DASA.
· Understanding and experience in applying safety management practices in the workplace.
· Progress towards further qualifications and self-development.
Reporting, Working Relationship and Integrations
· Responsible to the TC Manager.
· Works closely with the Case Management and Therapeutic Community Team.
· Works as part of a Team.
· Liaises with Case Managers, TC Manager, other staff and external agencies when required.
Resource Management
Financial delegations, staffing, information management and other resources that relate to this position: 
· Utilise organizational resources including equipment and materials effectively and efficiently.
Occupational Hazard Analysis
Analysis of hazards associated with this position including environmental and physical:
	Environmental
	Physical

	· Impact of work structure.
· Physical environment.
· Temperature variations while on outdoor activities.
	· Muscular skeletal (body postures).
· Prolonged standing and/or walking (between 75% to 100% of a shift).
· Sitting for prolonged periods of time (up to 2 hours).


Key Challenges
· Understanding the requirements of this position in meeting DASA objectives, broad community outcomes and the supporting the individual.
· Understanding and respecting diversity, culture, gender, social backgrounds and race within the workplace and in the broader community.
· Ability to work within a multidisciplinary team while fostering a harm minimization philosophy, taking into account cultural considerations
Special Conditions
· Current and valid driver’s licence. 
· Employment subject to having, or ability to obtain a National Police Clearance Certificate/Criminal History check.
· Obtaining, or having the Working with Children Clearance (Ochre Card) NT.  
· Ability to work within a multidisciplinary team, while fostering a harm minimization philosophy, taking into account the need for cultural considerations.
· Level of experience and qualifications will determine Level (1, 2 or 3) of Classification on commencement, as per DASA Enterprise Agreement.
· All TC Support Worker positions involve working a mix of day, afternoon, evening, night and weekend shifts on a 24/7 roster (including public holidays). The night shift is a solo stand-up shift where you are working (awake) on your own and another staff member is sleeping and can be woken in cases of emergency. Participation in shift work is non-negotiable.


Section B – Employee Capability Profile
This section outlines the assessment criteria (behavioural and technical) that enables the successful performance of the duties of this position and reflects a commitment to DASA core values and capabilities
	Behavioural Capabilities
These capabilities and associated behavioural characteristics are essential in fulfilling the requirements of this position.

	Capabilities
	Behavioural Characteristics

	Professional Accountability
	· Demonstrating integrity, ethical standards and work performance consistent of a high standard.
· Accepts professional and personal accountability for own actions and behaviours and how this impacts on others.
· Actions and decisions are transparent and consistent.
· Utilises organisational resources effectively and efficiently.
· Display personal energy and enthusiasm, maintaining a positive outlook together with demonstrating a ‘can-do’ attitude.  

	Communication and Interpersonal Relationships
	· Presents information both verbally and in writing, in a clear and professional manner.
· Understand different roles and perspectives within the organization.
· Respecting people, understanding cultural differences, being sensitive and valuing differences, building positive relationships with all stakeholders.
· Resolves interpersonal differences constructively and professionally to ensure no adverse consequences to the quality of internal and external resident services.

	Resident Service Focus
	· Utilises effective questioning skills and consultative approach to accurately interpret the needs of resident’s and demonstrate effective problem-solving skills to provide a flexible service that meets these needs.
· Understands resident requirements and delivers services at a high standard and in responsive and timely manner.
· Demonstrate empathy and understanding of residents from diverse, cultural, ethnic and social backgrounds.

	Team Focus
	· Becomes part of the team environment by showing respect, acknowledging and validating other team members.
· Enhances team effectiveness by taking ownership of team issues and goals.
· Contributes and shares knowledge with others.

	Continuous improvement
	· Consistently demonstrate best practice and commitment to quality standards, proactively identifying needs for improvement and showing initiative in meeting these improvement needs.
· Defines standards and values and embeds continuous improvement into areas of responsibility.
· Seeks feedback and acts on opportunities for continuous personal development.

	Result Focus
	· Have clear goals and expectations in accordance with organisational directions and achieves performance objectives.
· Reviews performance, maintains alignment with organisational priorities.
· Participates in training opportunities and seeks further industry qualifications.
· Problem solves effectively by gathering and analysing appropriate information and assisting in achieving satisfactory outcomes.




Technical Capabilities
Qualifications, Experience, Skills, and Knowledge required to fulfil the requirements of this position:
Qualifications:
· Certificate IV or Diploma in Community Services, or related field or substantial progress towards. Highly Desirable
· Relevant industry experience and ability to undertake the range of activities as directed.
Experience/Knowledge/Skills
Essential:
· Exceptional communication skills and the ability to converse with a diverse range of residents and fellow staff in a nonjudgmental and culturally appropriate manner.
· Ability to plan/coordinate community-based activities.
· Ability to work unsupervised.
· Demonstrated understanding of the TC model and ability to respond to challenging behaviours exhibited by residents in a TC environment. 
· Maintain a professional approach in all forms of communication – report writing, case notes, verbal and electronic.  
· Committed to Occupational Health and Safety.
Desirable:
· Excellent time management, organisational, computer, numeracy and literary skills.
	Approved By
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	Date

	

	
	
	


I have read this document and agree to undertake the duties and responsibilities listed above. I acknowledge that:
· The job description is an indication of the duties and responsibilities that I may be required to undertake. Additional or other duties and responsibilities may be allocated to me. Where additional training and support is required to fulfil extra or other duties of a similar level of responsibility, it will be provided within the guidelines of DASA.
· I acknowledge that I am fit and capable to perform all the required tasks relating to the position.
· The Key Performance Indicators where included in this document, are indicative and will be set by the immediate supervisor in discussion with me, for each year, or other set period and my performance reviewed against those KPI’s.
· I will adhere to all relevant DASA Policy and Procedure’s, including the Code of Conduct, Confidentiality and Computer Use Policy.
· Ownership of Materials and Intellectual Property -The employee agrees that all material provided to the employee by DASA and all intellectual property rights in that material is and will remain the property of DASA. All material, documents and reports produced by the employee in performing obligations under this agreement, and all intellectual property rights in that material, upon its creation will solely be the property of DASA. At DASA’s request at any time, the employee must return all DASA material.  The employee is not entitled to retain copies of DASA material in any form.
	Accepted by the Position Incumbent
	Print Name
	Signature
	Date
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