
Cybercrime is on the increase, with fraudsters increasingly targeting property buyers, sellers and their
solicitors, often by way of interception of emails, to steal client’s funds.

We take the security of your personal information very seriously and it is important to remember a few
important points of how we do this when we work with you. 

BANK ACCOUNT DETAILS

We do not and will never provide our bank details to you by email 
Please ensure that you retain our bank details enclosed with your original letter for future use. Our
account is in the name of Shared Direction Conveyancing and we will never ask you to send money to an
account in another name.

Please do not send your bank details to us in the body of an email
We require all clients, whether buying or selling, to provide us with a copy of a bank statement for the
account that you would like us to return any monies to. We may also ask you to verify account details
with us by telephone using a telephone number which you have given us.

PASSWORD POLICY

As a security measure we allocate all clients with an eight character password sent to you by SMS. Do not
disclose this password, especially by email.

Whether we call you or you call us, we may ask you for two random characters from this password. We
will never ask you for the whole password. Should we fail to identify you in this way, then we would
ask you to challenge us by asking us to provide two digits from the password instead. 

BE VIGILANT

Bogus email addresses can be used which look like they come from us but have minor changes that are
difficult to spot. It is also possible for telephone calls to be spoofed so that it looks like one of our
numbers calling when it isn’t. Let us know if there is anything which may seem unusual or suspicious and
if you have any concerns, please contact client.services@sdc-legal.co.uk.
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