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ABOUT US

Vida Eterna Funeral Home is a family-owned and operated funeral
service provider dedicated to honoring life with dignity, compassion,
and professionalism. Founded with the vision of serving families with
integrity and personalized care, we are committed to guiding our
community through one of life’'s most difficult moments with warmth,
respect, and understanding.

At Vida Eterna, we believe every life deserves
to be remembered in a meaningful way. Our
team provides thoughtful, culturally sensitive
services designed to celebrate each
individual’'s legacy while supporting loved ones
with clear guidance and genuine empathy.
From simple arrangements to personalized
memorial experiences, we focus on creating
moments of peace, reflection, and lasting
tribute.

We proudly serve families with transparent
pricing, bilingual support in English and
Spanish, and attentive service from the first
call through the completion of final
arrangements. Our mission is to ease the
burden during times of loss by offering
dependable care, professional excellence, and
a comforting environment where families feel
supported and valued.

At Vida Eterna Funeral Home, we are honored to stand beside you —
providing trusted service, heartfelt compassion, and a place where
memories are cherished and love lives on.



Prior to drafting any contract for goods and services, the responsible party or the
decedent’s survivor who is handling the funeral arrangements is entitled to receive a
copy of any preneed arrangement in the possession of the funeral establishment that
has not been signed and paid for, in full or in part, by or on behalf of the decedent.

DISCLOSURES & DISCLAIMERS

On the following pages, you will find a detailed description of the services and merchandise offered by Vida
Eterna Funeral Home, along with their corresponding prices. As required by the Federal Trade Commission,
certain disclosures must be presented using specific standardized language.

If the wording of these disclosures or your agreement feels unclear or does not seem to relate to your
circumstances, please feel free to ask. We will be glad to answer any questions you may have.

The goods and services shown below are those we can provide to our customers. You may choose only
the items that you desire. However, any funeral arrangements you select will include a charge for our basic
services and overhead. If legal or other requirements mean you must buy any items you did not specifically
ask for, we will explain the reason in writing on the statement we provide describing the funeral goods and
services you selected.

This list does not include prices for certain items you may ask us to buy for you, such as cemetery services,
flowers, and newspaper notices. The prices for those items will be shown on your bill or the statement of
funeral goods and services selected.

We reserve the right to decline services if we determine that we are unable to properly or adequately meet
a family’'s needs.

Vida Eterna Funeral Home is not responsible for any delays in services or final disposition resulting from
incomplete, incorrect, or delayed signatures on the death certificate by the attending physician or medical
provider.

The price for the casket selected will be listed on your Statement of Funeral Goods and Services Selected.

Vida Eterna Funeral Home does not guarantee the protective features of any caskets or outer burial
containers beyond the warranties provided by the manufacturer.

We do not provide any warranties, express or implied, on the goods associated with these funeral services.
Any warranties that apply are limited solely to the written warranties, if any, offered by the manufacturer.

No additional warranties are provided by us. This includes any implied warranties of merchantability or
fitness for a particular purpose.

Families providing a casket from an outside vendor are responsible for receiving and inspecting it upon
delivery, coordinating any returns for damage or dissatisfaction, and removing all packaging materials from
the premises of Vida Eterna Funeral Home.

Vida Eterna Funeral Home is not responsible for defects, damage, delays, or issues related to third-party
caskets and will only accept the casket once it has been approved by the family.

We strive to provide quality service to every family we serve, regardiess of the arrangements selected. To
ensure transparency, you will receive a detailed statement outlining all goods and services chosen, along
with the associated charges. We encourage you to review this information carefully so you are fully
informed of your selections and the related financial obligations.



VIDA ETERNA BASIC BURIAL SERVICES

Basic Traditional Service

Includes;

Basic Services of Funeral Director
and Staff

Transfer of Decedent to Funeral
Home

Embalming or Refrigeration
Dressing, Casketing, and
Cosmetology

Use of Funeral Director & Staff for
Visitation/Viewing

Use of Staff, Equipment, and
Coordination for a Funeral Service
at a Chapel, Church, Graveside, or
other location

Funeral Coach and Driver
Flower/Utility Vehicle

Sentry Casket

1Death Certificate

Burial Permit

Basic Graveside Service

Includes;

Basic Services of Funeral Director
and Staff

Transfer of Decedent to Funeral
Home

Embalming or Refrigeration
Dressing, Casketing, and
Cosmetology

Use of Staff, Equipment, and
Coordination for Graveside
Service

Funeral Coach and Driver
Flower/Utility Vehicle

Sentry Casket

1 Death Certificate

Burial Permit

$7995

$3995

(Does notinclucle Additional Merchandise, Additional Services, Cash Advance items or Cemetery I-ees)

Total ltemized- $8,493
SAVING- $898

Total Itemized- $7,603
SAVING- S1,608




VIDA ETERNA ETERNAL TRIBUTE

Tradional Service
Includes:

Basic Services of Funeral Director and Staff

Transfer of Decedent to Funeral Home

Embalming or Refrigeration

Dressing, Casketing, and Cosmetology

Use of Funeral Director & Staff for Visitation/Viewing
Use of Staff, Equipment, and Coordination for a Funeral Service at a chapel,
church, graveside, or other location

Funeral Coach and Driver

Flower/Utility Vehicle

Casket Spray

Crucifix or Cross

6 Pallbearer Gloves & Boutonniere

2 Motorcycle Escorts*

Life Tribute Video

100 Prayer Cards

100 Memorial Folders

Register Book

Wingate Casket or comparable casket of equal value
Burial Permit

3 Death Certificates

*A formal funeral procession is not legally required. If one is held, state guidelines recommend one
motorcycle escort for every 10 vehicles, with a minimum of two. The number of escorts is estimated during
arrangements, but if more are needed on the day of the service, additional escorts will be added at $250 each.

$10,095

(Does not include Additional Merchandise, Additional Services, Cash Advance items or Cemetery Fees)

Total Itemized- $10,870
SAVING-$775




VIDA ETERNA CREMATION SERVICES

Basic Traditional Service

with Crematon

Includes;

Basic Services of Funeral Director
and Staff

Transfer of Decedent to Funeral
Home

Embalming or Refrigeration
Dressing, Casketing, and
Cosmetology

Use of Funeral Director & Staff for
Visitation/Viewing

Use of Staff, Equipment, and
Coordination for a Funeral Service at
a chapel, church, graveside, or other
location

Funeral Coach and Driver

Rental Casket

Crematory Fee

Plastic Urn

Cremation Permit

1 Death Certificates

Cremationwith
Memorial Service

Includes;

Basic Services of Funeral Director
and Staff

Transfer of Decedent to Funeral
Home

Refrigeration

Use of Staff, Equipment, and
Coordination for a Memorial
Service

Cremation Fee

Alternative Container

Plastic Urn

Cremation Permit

1 Death Certificate

$7995

$4.295

Total Itemized-$8,093
SAVING- $198

(Does not include Additional Merchandlise, Additional Services, Cash Advance items or Cemetery Fees)

Total ltemized- $5488
SAVING- S1193




VIDA ETERNA LEGACY PACKAGLE

Traditional Service with Cremation

Includes:

Basic Services of Funeral Director and Staff
Transfer of Decedent to Funeral Home

Embalming or Refrigeration

Dressing, Casketing, and Cosmetology

Use of Funeral Director & Staff for Visitation/Viewing
Use of Staff, Equipment, and Coordination for a Funeral Service at a chapel,
church, graveside, or other location

Funeral Coach and Driver

Rental Casket

Casket Spray

6 Pallbearer Gloves & Boutonniere

Life Tribute Video

100 Prayer Cards

100 Memorial Folders

Register Book

Crematory Fee

Classic Metal Urn

Cremation Permit

3 Death Certificates

$9,095

Toal Itemized- $9,535
SAVING- $440



ITEMIZED SERVICE FEE

This list is provided pursuant to the requirements of the Federal Trade Commission, we offer the following breakdown of our individual prices:

BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF $1795

Service charge includes 24-hour availability, services of arrangement counselor and other staff assistance, preparation of death
certificate and regulatory permit, and coordination of final disposition with cemetery, crematory and/or other parties involved with
final disposition. In addition, this fee includes a proportionate share of our basic overhead costs. This fee for our services and
overhead will be added to the total cost of the funeral arrangements you select. This fee is declinable and is already included in our
charges for direct cremation, immediate burials, and forwarding or receiving of remains. It is also included in all other plans offered
herein.

EMBALMING $995

Except in certain special cases, embalming is not required by law. Embalming may be necessary, however, if you select certain
funeral arrangements such as a funeral with viewing. If you do not want embalming, you usually have the right to choose an
arrangement which does not require you to pay for it, such as Direct Cremation or Direct Burial.

Under California law, refrigeration or embalming is required if final disposition does not occur within 24 hours.

AUTOPSY & ORGAN REPAIR $495
OTHER PREPARATION OF THE BODY

Refrigeration of un-embalmed remains $995
Sheltering of casketed remains when services are requested more than 14 days following the date of death..........oceoo.. $595
Dressing, casketing, and cosmetic care $595
Use of preparation room for private autopsy or ritual washing $995
Preparation for identification viewing when embalming is not requested (1 Hour Private Family VIEWING) ..o $795
TRANSPORTATION

Transfer of decedent to funeral home (local area)* $695
Funeral Coach and driver (local area)* $595
Flowers/Utility Van and driver (local area)* $395

*Additional mileage charges of $4.50 per mile will apply for vehicle usage outside of the local area. Local area is a 30-mile radius of the mortuary

FACILITIES & STAFF

Use of Funeral Director & Staff for Visitation/Viewing $495
Use of staff, equipment, and coordination for a funeral or memorial service at a chapel, church, graveside, or other location .... $1095
Weekend & Holiday Service Charge $600
FORWARDING DECEDENT TO ANOTHER FUNERAL HOME $2595

Includes adjusted fee basic services of funeral director and staff, transfer of decedent to funeral home, processing and obtaining
the death certificate and required permits, embalming, coordination with receiving funeral home and common carrier, and local
transportation in utility vehicle to common carrier. This charge does not include common carrier charges, merchandise,
ceremonies, rites, or viewings.

RECEIVING DECEDENT FROM ANOTHER FUNERAL HOME $2395
Includes adjusted fee for basic services of funeral director and staff, transportation from common carrier to funeral home, securing
necessary authorizations, coordination with cemetery, temporary shelter of decedent, and local transportation to the cemetery.
This charge does not include ceremonies, rites, or viewings.

DIRECT CREMATION $2095

Includes adjusted fee for services of funeral director and staff, transfer of decedent to funeral home (within a 30-mile radius),
securing necessary authorizations and legal documentation, refrigeration for up to 14 days, and the actual cremation charge.” If you
want to arrange a direct cremation, you can use an alternative container. Alternative containers encase the body and can be made
of materials such as fiberboard or composition materials (with or without an outside covering). The alternative containers we offer
are made of heavy cardboard.

Direct cremation with standard Alternative Container $2095
Direct cremation with approved casket selected by family (casket additional charge) $2095 plus Casket
Direct cremation with approved container provided by family $2095
IMMEDIATE BURIAL $2595

Includes adjusted fee for services of funeral director and staff, transfer of decedent to funeral home (within a 30-mile radius),
securing necessary authorizations and legal documentation, refrigeration, coordination with cemetery, and local transportation in
utility vehicle to the cemetery.

(This does not include viewing, ceremony, or witnessed burial, and it will take place at a time determined by the mortuary.)

With Casket provided by family $2595
With Casket as selected $2,595 plus Casket




MERCHANDISE, CASH ADVANCE & OTHER SERVICES

OTHER CREMATION FEES AND SERVICES

Crematory Fee $695
Scheduled Witness Cremation $850
Cremations in excess of 250 pounds additional From $300
Expedited Cremation $350
Scattering of Cremated Remains at Sea by Funeral Home (Non-Witnessed) From $300
Delivery of Cremated Remains to a local Cemetery, Residence or Temple $175
Packaging & Mailing of Cremated Remains (Domestic Postage Included) From $250

MERCHANDISE, MEMORIAL PACKAGES AND OFFERINGS

Stationery Packages From $125
Register Book From $60
Memorial Folders (per 50) $75
Special Memorial Folders Quoted upon Request
Prayer Cards (per 100) $100
Life Tribute Video $175
Memorial Portrait From $200
Crucifix or Cross $175
Pallbearers Gloves & Boutonniere (set of 6) $60
Adult Burial Caskets* $2,335 to $12,995
Adult Cremation Caskets* $1,760 to $3915
Alternative Containers $150
Air Combo Unit for Transferring of Remains (Required by Airlines) From $395
Rental Casket $1,095
Cremation Urns $100 to $2,495

*Note: A complete price list will be provided at the Funeral Home.

OTHER SERVICES

Preparation of Documentation for Transportation Out of the Country $695
Delivery to LAX Airport $495
Refiling Disposition Permit $110
Medical Examiners Fee (Coroners) Varies
Additional Trip to Medical Examiners $275
CASH ADVANCE ITEMS

Cash Advance items are goods or services that a family may request us to obtain on their behalf. The list provided reflects
common examples of these charges; however, it is not exhaustive and should be used only as an estimate. We do not guarantee
the accuracy of these prices, as actual costs may vary. Final Cash Advance items and their exact charges will be confirmed during
the arrangement conference and documented in writing on the Statement of Funeral Goods and Services Selected.

Certified Copies of Death Certificate $26 Each
Filing Permit for Disposition $12 Each
Casket Spray From $350
Additional Flowers Varies
Funeral Celebrant Honorarium From $300
Clergy Honorarium From $395
Musician Honorarium From $350
Church Fee Varies
Dove Release (12 doves) From $175
Motorcycle Escorts (minimum of 2 required: additional $45 on weekend days)* Each $250

*There is no legal requirement for a family to arrange a formal funeral procession. However, if a family chooses to have one, state guidelines outline the
proper use of motorcycle escorts. For safety purposes, the Highway Patrol recommends one (1) motorcycle escort for every eight (10) vehicles in the
procession, with a minimum of two (2) escorts required. The number of escorts needed must be estimated during the arrangement conference. Please
note that if the size of the procession increases on the day of the service, additional escorts will be assigned as necessary. Any additional escorts
required for safety will incur a fee of $250.00 per escort.



CHOICES RELATED TO PAYMENT

PAYMENT IN FULL IS DUE A MINIMUM OF 72 HOURS PRIOR TO THE SERVICE OR CREMATION.

You may choose to settle your account as follows:
Cash | Check | ACH | Credit Cards

LIFE INSURANCE PROCEEDS

Vida Eterna Funeral Home will take an assignment on any insurance policy that is in force,
assignable and non-contestable. An administrative fee of 7% of the assigned amount only will apply.

NOTES



NOTES



FOR MORE INFORMATION ON FUNERAL, CEMETERY, CREMATION, AND HYDROLYSIS MATTERS, CONTACT:
California Department of Consumer Affairs, Cemetery & Funeral Bureau
1625 North Market Blvd., Suite S-208
Sacramento, CA 95834
(916) 574-7870 / TDD (800) 3262297
www.cfb.ca.gov
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