In accordance with Texas HB 4224, consumers have access to health records and to make complaints. 

TO REQUEST RECORDS

Texas law requires that requests for mental health records be in writing.  In order to obtain your records, or your child’s records from our practice, please do the following:

· Submit a request in person or via email to deskaap@aapsychology.com.  In the subject line, please write “REQUEST FOR RECORDS.”

· If the records are to be used in litigation, please include case information, such as the cause number, title, and court where the case is pending.

· If you are requesting a copy of couples counseling records, family counseling records, or records for a person who is not yourself or your child, state and federal law require that you provide either a Court Order or an Authorization signed by the person (or parent of the person) whose records you are requesting.  45 C.F.R. §164.512(e); Texas Health & Safety Code §611.004, §611.0045, §611.008.

Your request will be responded to within two weeks.





















TO MAKE A COMPLAINT

[bookmark: _heading=h.1dqortu2y7xr]You have a right to have your complaints heard and resolved in a timely manner.  If we cannot work things out to your satisfaction, you may file a complaint with our licensing board: 

Texas Behavioral Health Executive Council
1801 Congress Avenue, Suite 7.300
Austin, TX  78701
Telephone:  1-800-821-3205
Link to Complaint Form:  http://www.bhec.texas.gov/wp-content/uploads/2020/07/BHEC-Complaint-Form.pdf.  


If you have a complaint concerning the HIPAA Privacy Regulations, you may contact the U. S. Department of Health and Human Services, Office for Civil Rights, at:  OCRMail@hhs.gov.  


If you believe that you have a Consumer Complaint regarding the privacy and security of your health information, you may contact the Texas Office of the Attorney General and file a consumer complaint by clicking this link:
https://www.texasattorneygeneral.gov/consumer-protection/health-care/patient-privacy
