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Relationship Building Heros
Have Three Superpowers

Superman has x-ray vision. Wonder Woman has a golden lasso. Professor X has telepathic powers.
What’s your superpower? If you are a relationship builder, think about developing your curiosity...
it is a powerful skill. When combined with empathy and creative thinking, it’s a superpower.

Curosity, Empathy, Creativity

The best relationship building superheroes possess an innate desire to know more about the
customers they serve. Their curiosity guides them through conversations. It helps them gather
facts and generate insights. They apply empathy to understand feelings and then utilize creative
thinking to suggest solutions and solve problems. No x-ray vision or golden lassos required.

Curiosity, empathy, and creativity are superpowers mortals can possess. Develop your skills and
see how it impacts your relationship building. hen you ome from interactions with our senses.

&N“

CROSS

FINANCIAL 402 441.3131 6940 O Street Suite 310 Lincoln, NE 68510 crossfinancial.com



