
Group benefits

Help handling 
life’s ups and 
downs 

Life can be unpredictable. And it’s not always easy. So it’s a big deal to know there’s help available when you 
need it. That’s what the employee assistance program (EAP), provided by ComPsych®, is all about. 

With an EAP, you and your family have access to free, confidential resources to help handle life’s everyday—and 
not so everyday—challenges. You’ll have 24/7 access to support through phone consultations, a mobile app, 
online resources, and self-screening tools. You can connect with licensed professionals for counseling, coaching, 
and more—in person, by text, live chat, video, or phone.

You might use your EAP to help: manage stress, handle relationship issues, balance work and life, work through grief, 
cope with anxiety, and more. Plus, your EAP gives you access to discounts on major brands and everyday needs. 

Services for you and 
your family
In-person or virtual counseling 
One valuable way to work through personal or work 
issues is by talking with a professional. Individuals 
can call 24/7 to speak with a licensed professional 
or use GuidanceConnect® to schedule a time that 
works for them. Users are then matched with a local 
provider. Three counseling sessions per person, per 
issue, per year are included.

Work life services
You and your loved ones can receive support 
from licensed professionals with FamilySource®, 
FinancialConnect®, and LegalConnect® services.

• FamilySource provides employees and their
families with an initial assessment and
consultation, followed by customized, timely
referrals for child and elder care, adoption,
education, pet care, and other personal needs.

• FinancialConnect connects individuals with
financial experts, including certified public
accounts (CPAs), certified financial planners
(CFPs), and experienced financial professionals,
who can address a wide range of issues.

• LegalConnect connects users with attorneys for
non-employment legal issues, plus tools for simple
wills, legal forms, and resources on topics like estate
planning, complaints, housing, and identity theft.

Coaching
Mental health, work-life challenges, and physical 
issues are often intertwined. Certified coaches 
understand this vital connection between mind, 
body, and lifestyle—they offer coaching services 
that address mental health, physical health, and 
overall well-being through one holistic solution. 
Coaches work one-on-one with participants to 
reduce personal roadblocks before they evolve into 
long-term, bigger challenges.

Computerized cognitive behavioral therapy 
(CCBT)
The EAP offers an interactive, multilingual 
digital program—accessible via app, tablet, or 
desktop—that addresses common behavioral 
health challenges. Guided modules are available to 
help reduce stress, overcome mental barriers, and 
improve well-being, with content covering topics 
such as depression, anxiety, mindfulness, sleep, self-
esteem, and resilience.



Group benefits

Emotional health 
support line available 
for your benefit

Life can be unpredictable. And it’s not always easy. So it’s a big deal to 
know there’s help available when you need it.

Whether it’s stress at work, family 
challenges, or the ups and downs 
of daily life—you don’t have to 
go through it alone. With the 
GuidanceResources program, you and 
your household members have free, 
around-the-clock access to licensed, 
caring professionals by phone. 

You can access emotional 
support assistance to:
• Connect with a licensed mental

health professional

• Find resources for a child struggling
with difficult situations

• Gain access to tools to support
healthy coping

• Locate resources for burnout, stress,
grief/loss, or parenting

Call the emotional health  
support line at 866-379-0898 
for situations like:

Alcohol or drug misuse

Stress, anxiety, and depression

Marital and family conflicts

Dealing with change

Job pressures

Grief and loss



Individuals can access EAP support anytime, anywhere— 
when and where it matters most. 

GuidanceResources® online

ComPsych wants to meet people where they 
are, offering a digital experience as dynamic 
and comprehensive as live clinical care. The 
platform delivers personalized assessments, 
recommendations, and holistic care journeys 
tailored to each user’s needs.

Through the GuidanceResources website, 
users can explore partner discounts—including 
Nationwide® Pet Insurance and TurboTax®—
and the member-only Working Advantage 
portal for exclusive savings on movies, theme 
parks, travel, shopping, and more.

GuidanceNowSM mobile app

The GuidanceResources mobile app, 
GuidanceNowSM, offers the same 
features as the website, letting members 
explore journey options, browse content 
(HelpSheets, assessments, Q&As, podcasts, 
and articles), and find local counseling, 
legal, childcare, and elder care providers.

24/7 live 
assistance

Visit guidanceresources.com or 
download the GuidanceNowSM app.

Register for both using WebID: PrincipalCore 

Call 844-869-2365   |   TTY 711

Scan for 
more 
resources.


