CITYWATCH o

SECURITY

PROTECTING WHAT MATTERS



CityWatch provides security that understands
students — not just the system.

We uphold exceptional security standards by offering
tailored, child-safe, and education-aware protection
across schools, childcare centres, and universities.

With over 30 years of experience, CityWatch
understands the specific demands of educational
settings and provides measured, professional support
in sensitive environments.

CityWatch officers are specially trained in de-
escalation, trauma-informed care, and child-safe
practice. This makes them ideal for gate
management, on-campus patrols, and behavioural
incident response. They work seamlessly within
learning spaces to minimise disruption, reduce staff
burden, and help maintain a safe and supportive
environment for students of all ages.

All CityWatch officers are fully vetted and hold valid
Working With Children Checks.
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CityWatch aids institutions to stay safe, compliant,
and responsive with local cloud based systems.
Features include secure CCTV with privacy masking,
device-accessible incident reporting with full access
logs, and encrypted data storage aligned with
Australian child protection laws. Real-time alerts
and escalation pathways ensure fast, effective
responses.

Each education contract includes precision
performance tracking and reporting, giving
leadership full transparency and control. Live
dashboards offer real-time insights, while incident
data can be reviewed in line with internal policies.
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CITYWATCH’S DEDICATED
EDUCATION SECURITY

TRUSTED BY SCHOOLS, TAFES, AND UNIVERSITIES TO KEEP
CAMPUSES CALM, COMPLIANT, AND LEARNING-READY

PRIVACY
PROTECTION

Identity masking on
CityWatch-installed
cameras protects students
and staff in classrooms
and sensitive areas.

Every user action is audit-
logged. Role-based
permissions, single sign-in
and multi-factor sign-in,
encryption in transit and
at rest, and redaction
tools ensure only approved
people can view, share, or
export information.

Our systems meet Child
Safe Standards and
Australian privacy
requirements.

REAL-TIME
MANAGEMENT

CityWatch keeps campuses
flowing steadily from gate
to classroom.

Our respectful officers,
smart access control and
integrated CCTV feed a
single, real-time view into
our cloud platform and to
routine patrols before,
during or after hours.

Entry flows, visitor check-
ins, and perimeter activity
are managed in real time to
reduce disruption and
support Duty of Care.

NO REST
SECURITY

When the final bell goes,
CityWatch’s protection
continues.

Static guards, mobile
patrols, and remote video
verification secure assets
after hours. Smart rules
trigger live alerts for
doors, alarms, and
cameras.

These smart rules enable
rapid, verified responses
that cut false callouts and
speed escalation to
leaders, police, or
contractors.



Cloud-Based
Incident
Reporting

Fully
managed
Security IT
services

Smart access
control
solutions

Integrated
KPl & SOP
frameworks

CCTV Privacy
Masking & Al
Technology

Transparent
reporting and
audit trails

Culturally

Aware and
Inclusive
Officers

Emergency
and incident
response
support

Static & mobile
guards

TO DISCUSS A SECURITY SOLUTION TAILORED TO YOUR

FACILITY, PLEASE CONTACT OUR TEAM.
FOR MORE INFORMATION, GO TO
WWW.CITYWATCHSECURITY.COM.AU

CONTACT US

M gerald@citywatchsecurity.com.au

(03) 9250 4000

Level 1/225 Brunswick Rd,

Brunswick VIC 3056

www.citywatchsecurity.com.au




