
FREQUENTLY ASKED QUESTIONS

On-Demand 
Pest Control

What is on-demand pest control?
On-Demand Pest Control is a fast, easy, and effective way to treat active pest infestation. We offer online 
claim submission for covered pests, so you can get started on getting rid of your pest problem right away. 
Our treatment and coordination costs are included for all covered claims, so you can rest assured that 
you’re getting the best possible service.

How does it work?
If a covered pest issue arises, a request can be made online at pest.residentforms.com. Simple and easy! 
Just provide your address (including any unit #), phone number, email, and visible pest(s).

What pests can I request service for?
Please check the RBP addendum or section of your lease that references On-Demand Pest Control to 
see what pests are covered in your plan at no additional cost. If a pest falls outside of coverage, you can 
still submit a claim. When possible, a vetted vendor contact will be provided and discounted pricing for 
treatment may apply.

You can read the full terms of service at pest.residentforms.com/resident-terms-of-service.

Can I file more than one claim per year?
While unlikely, it is possible you could have separate infestations within a calendar year, which the plan 
accommodates. Each service also has a 30-day warranty from the completion of service date to ensure 
each issue is fully treated.


