FREQUENTLY ASKED QUESTIONS

Credit
Building

What is credit building?

Credit scores determine your creditworthiness and affect loan terms, including credit cards, car loans,
and mortgages. Through our partner, Pifiata, we’ll monitor and report your on-time rent payments to all
three major credit bureaus (Experian, TransUnion, and Equifax), helping boost your credit score.

How long does it usually take to see a change in my score?

Once rent payments are reported by Pifiata, they will appear as a new tradeline on your credit report,
typically within 90 days of your first rent payment through the RBP. This tradeline will reflect timely rent
payments throughout your residency.

Please note: Pifiata reports under “tradeline 29” for rental payments, not as a loan like other credit
entries. Be aware that other third-party credit report sites may display inaccurate information. We
recommend that you review your credit report directly with the credit bureaus, Experian, Equifax, and
TransUnion, for accuracy.

Why are you reporting my rent payments to the credit bureaus?

For most people, housing payments are their greatest monthly expense. We think it's only fair that our
residents benefit from their timely rental payments.

What if there’s multiple people paying rent? Who gets the credit score boost?

Our credit building service covers everyone in the unit that'’s listed on the lease, and at least 18 years of
age. It doesn’t matter how you’re splitting up rent, or if you've got someone living with you who isn’t
contributing to the rent at all. As long as the full rent amount is received on time, everyone in the unit
will see their credit scores improve. It’s that simple!



