
 
 

RAINBOW KIDS CLINIC OFFICE POLICIES 

 
APPOINTMENTS 

Due to HIPPA requirements we are required to have each patient accompanied by a parent or legal guardian unless the 

parent has listed any other individual on initial paperwork. If your child is accompanied by a listed person from 

paperwork, he or she must present picture ID. 

 
• Scheduling:  You can schedule appointments by calling our office or submitting a request on our website 

along with the date and time that works best for you. However, online scheduling is only for Well checks. For 

urgent appointments we ask that you please call our office directly. 

 

• Rescheduling and Cancellations:  In order to reschedule or cancel an appointment, please do so at least 24 

hours before appointment time for well exams/physicals, ADHD, and follow up appointments. We want to 

give all patients an opportunity to make an appointment if needed.  If you are more than 10 minutes late for 

an appointment it may have to be rescheduled (exceptions may be made for sick children on a case by case 

basis). 

 

• No Shows:  If you fail to show for an appointment that has been scheduled, it is considered a NO SHOW.   If 

you do not notify us within 2 hrs of an appointment that you need to reschedule, cancel, or are more than 10 

minutes late, it is considered a NO SHOW.  Our office does not tolerate NO SHOW’S.  After 3 NO SHOWs 

you will receive a warning letter.  After the 4th NO SHOW we will terminate you from our practice.  

 

• Well Checkups and Physical: All patients scheduled for a physical/well checkup should have a parent or legal 

guardian accompany the child so that the doctor or nurse practitioner can give your child the best possible 

care. We can only see two siblings at one given appointment time a day for well checkups/physicals. 

 
VACCINATIONS 

The providers at Rainbow Kids Clinic believe in the safety and efficacy of all routine vaccinations. We require full 

participation in obtaining RKC required vaccinations, see RKC Policy for Vaccine Refusal by Parents Informational 

Handout. By signing below you agree to discuss your questions or concerns with a provider today if you have any 

hesitations regarding vaccinations. Exceptions will be made on a case by case basis ONLY for existing families. A 

parent or legal guardian must be present to sign for vaccinations before they can be given. 

 

PATIENTS IN WAITING ROOM AND EXAM ROOMS 

Parents must watch their children in the waiting area. Please do not allow children to run or climb on the furniture. 

Children cannot be left alone in the waiting area or exam rooms. Children over the age of 13 can be seen in exam room 

without a parent IF they can answer history questions and relay information, but we ask that a parent be available in the 

lobby or by phone. Children must also be kept off the rolling stool in the exam rooms. Children are not to be left 

unattended on the exam tables. Due to HIPAA requirements, we cannot allow parent and patients to walk outside the 

exam rooms prior to the doctor or nurse practitioner entering the room. Please remain in the exam room with the door 

closed until the doctor or nurse practitioner has completed the examination of your child. 

 
REQUESTS FOR PRESCTIPTION REFILLS OR FORMS 

Requests for refills, forms for school, daycare or WIC can be submitted by telephone or on our website. Please allow 

24-48 hours to complete. 

 
MESSAGES FOR YOUR PCP 

Messages can be submitted on our website or by calling our office directly. All telephone calls or messages of non-

emergency will be answered by the end of the business day. If the matter is urgent PLEASE CALL OUR OFFICE 

IMMEDIATELY! 

 

By signing these policy statements, I acknowledge that I have read all policies and practices 

of Rainbow Kids Clinic and agree to follow according to above policies. 

 

 

 

Signature: _________________________________  Date: ________________ 


