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This policy explains what personaldata(information)weholdaboutyou,how wecollectit,
andhowweuse and may share information about you.

WearerequiredtonotifyyouofthisinformationundertheEUGDPRregulationand otherdata
protection legislation.Pleaseensurethatyouread thisnotice(sometimesreferredtoasa
‘privacynotice’)andany other similar notice we may provide to you from time to time
when we collect or process personal information aboutyou.

TheRestorative Justice for All CICis the ‘data controller’ andgathersand uses certain
informationabout you.

We will comply with the data protection principles when gathering and using personal
information, as set outin our ‘Data Management Policy.

What information & confidentiality

We may collect the following information during your employment or engagement with
RJ4AII:

e Yournameandcontactdetails(i.e.address,homeandmobilephonenumbers,email
address);

* Ifyoujoinasacorporate member, we will keep a link to your company;
+ Dataabout whatwe have sent youand when;
« Datayouvoluntarily provide when you contact us;

e Detailsofhowwehavecooperated,forexamplewhetheryouhavebeentooneofour
conferences;

< Wemightretainyourimage, in photographicandvideo form;
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e Details of yoursocial media, such as LinkedIn;

* Your passwordif you chose toaccess our online training;

= Your preferred payment methods and membershiprenewal dates; and

e Details of any of our projects that you have asked to be keptinformed about.

Furthermore, we collectinformationfrom ourresearch surveys. You can choose tosignup to
andrespondtosurveysand pollsandthese helpustounderstand our members’ opinions,
viewsandattitudes. Ifyousignuptoa researchsurveywhichwerunandcompleteour
surveysorpolls, wewill collectinformationaboutyou including your name, contact details
andsurvey responses (Survey Data).

We also collectanonymised publicly availableinformation from social networking sites such as
Website Tracking data, Facebook and Twitter, for example likes, shares, tweets and posts
about RJ4ALL. This informationisprovidedtousbyathirdpartyandisusually anonymisedso
wecannotseewhohasposted theinformation. Thisinformationis used todemonstrate the
dissemination of our work.

We may collect this information from you at the time you join our membership, apply for
employment or access our services and project. We also aim toupdateitonan ongoing
basis. Ifyou’reinformation needsupdatingjustletus knowatanytimeandwe willdothatfor
you.

We will typically collect and use this information for the following purposes:

« theperformance of our contract with you, as our member. This allows us to keep you up to
date with our newsletters and exclusive offers, as well as ensuring you have advance notice of
events that may interestyou;

* withyourconsenttosendyouupdates about ourprojectsand programmes, including research
papers andconsultations;

* withyourconsenttoundertakeresearchsurveysandgetyouropinionsandviewsaspartof
our research projects or for the purposes of analysing insights and information to enable us to
improve our services;and

« forthepurposesofourlegitimateinterestsorthoseofathird, butonlyifthesearenot
overridden by your interests, rights or freedoms.

rposes of our online bookstore including the sales of our e-books, books and the
nd publications that we produce.
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Weseektoensurethatourinformationcollectionandprocessingisalwaysproportionate.We
willnotify youofanymaterialchangestoinformationwecollectortothepurposesforwhich
wecollectandprocess it.

Onoccasions we archive publicly available data, suchastwitter or Facebook threads to
demonstrate the efficacy of ourdissemination activities. Occasionally this mayinclude copies of
Voluntary Data thatyou haveprovidedonpublicareasoftheplatform.Wewillonlyever
capturepersonaldatathathasalready beenmade publiclyavailableinthiswayandforthese
purposes.Wherepossible, whenthesitesare archivedweanonymiseorremovepersonal
data. Weperiodicallyreviewthedatathatwekeepinour archiveandwewilldeleteor
anonymiseyourdataheldinthearchivewhereweconsideritisnolongerof value orinterest.

Wewilluseyouremailaddresstosendyouemailinformation(includingournewsletter,
informationabout new projects, conferences and competitions) where you have signed up to
receive thisfrom us. You can opt out ofreceivingmembersemailsatanytimebyeither
followingtheinstructionstounsubscribeinany of ouremail marketing communications or
by contactingusatadmin@rj4all.org | @RJforall | office +44(0)7708758600 | Centre
Manager: 07732569052.

Itmaytakeupto48hoursforyourchangeinpreferencetotakeeffectandthechangewillnot
affectany emailswhichhavealreadybeenscheduledtobesentinthefuture. Ifyouoptoutof
membersemails,we willstillneedtosendyouservicecommunicationsbyemailfromtimeto
time,suchasinformationabout changes to ourservices.

Wemayalsoneedtosharesomeoftheabovecategoriesofpersonalinformationwithother
parties,such asexternalfundersandourprofessionaladvisersand with potential
purchasersofsomeorallofour business. Usually, information will be anonymised but this may
notalways be possible. The recipient of the informationwillbeboundbyconfidentiality
obligations.Wemayalsoberequiredtosharesomepersonal information as required to
comply with the law.

Informationmaybeheldatourofficesandthird-partyagencies, service providers,
representativesand agentsasdescribedabove.Information may be transferredinternationally
topartnerswithinthe European Unionandothercountriesaroundtheworld, including
countriesthatdonot havedataprotectionlaws equivalenttothosein the UK, forthe reasons
described above. We have security measuresin place toseek toensurethatthereis
tesecurityforinformationweholdincludingthose measuresdetailedin our

c Information, Data Management and Communications Policy.
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We keepyourinformation during and after your membership (database self-singing up) for no
longerthan isnecessaryforthepurposesforwhichthepersonalinformationisprocessed.
Furtherdetailsonthisare availableinour ElectronicInformation, Data Managementand
Communications Policy.

Please contact our Data Protection Officer (DPO) who can be contacted by e-mail at
admin@rij4all.org | @RJforall | office +44(0)7708758600 | Centre Manager:
07732569052. If (in accordance with applicable law) you would like to correct or request

accesstoinformationthatweholdrelatingtoyouorifyouhaveanyquestionsaboutthis
notice.Youalso havetherighttoask ourData Protection Officerforsomebutnotall ofthe
informationwe holdand process to be erased (the ‘right to be forgotten’) in certain
circumstances. Our Data Protection Officer will provide you with furtherinformation about
the right to be forgotten, if you ask for it.

We have appropriate security measuresin place to prevent personal information from being
accidentally lost,orusedoraccessedinanunauthorisedway.Welimitaccesstoyourpersonal
informationtothose whohaveagenuinebusinessneedtoknowit. Those processingyour
informationwilldosoonlyinan authorised manner and are subject to a duty of
confidentiality.

We also have proceduresin place to deal with any suspected data security breach. We will notify
youand anyapplicableregulatorofasuspecteddatasecuritybreachwherewearelegally
requiredtodoso.

WehopethatourDataProtectionOfficercanresolveanyqueryorconcernyouraiseaboutour
useofyour information. If not, contact the Information Commissioner atico.org.uk/concerns/
or telephone: 0303 123 1113 for further information about your rights and how to make a
formal complaint.

RJ4All is registered with the ICO — see GDPR and Data Protection Policy for Certificate.
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Cookies

Ourwebsite uses cookies. RJ4All has takenthe extra mile andinstalled the Cookie Alert Pop-up
App. This:

+ Letvisitors consenttoyour use of cookiesina click
+  Automatically show the notification on all your site’s pages
+ Customize messaging, colours, pop-up size and more.
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