
Hayden 2021 Total Cards = 11

CATEGORY EXCELLENT VERY GOOD GOOD FAIR POOR BLANK
FRONT DESK 72.70% 18.20% 9.10% 0% 0% 0% MEDICAID 45.45%

RECEPTION 72.70% 27.30% 0% 0% 0.00% 0% PRIVATE 45.45%

WAITING TIME 72.70% 9.10% 18.20% 0% 0.00% 0% PRIVATE + MEDICAID 0.00%

NURSES 81.82% 18.18% 0% 0% 0% 0% NO INSURANCE 0.00%

THOROUGHNESS 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% BLANK 9.10%

PROVIDER COMMUNICATION 100.00% 0.00% 0.00% 0% 0.00% 0.00%

OVERALL 63.64% 27.27% 9.09% 0% 0.00% 0.00%

INSURANCE


