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Coeur d'Alene Pediatrics
12/01/2020 - 12/01/2020 (by survey date)

Sample Size: 1,064

Always Usually Sometimes Never Response
B. Access % # % # % # % # #

2. In the last 6 months, when you made an
appointment for a check-up or routine care for your
child with this provider, how often did you get an
appointment as soon as your child needed?

744 (771)  22.1  (229) 3.2 (33) 03 (3 1,036

4. In the last 6 months, when you contacted this
provider’s office during regular office hours, how
often did you get an answer to your medical question
that same day?

77.2  (787) 18.9  (193) 3.5 (36) 0.4 (4) 1,020

6. Wait time includes time spent in the waiting room
and exam room. In the last 12 months, how often
did your child see this provider within 15 minutes of
his or her appointment time?

53.0 (547) 35.7 (369) 9.8 (101) 1.5 (16) 1,033

AVERAGE (Top Box) Section B 69.0
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Coeur d'Alene Pediatrics
12/01/2020 - 12/01/2020 (by survey date)

No Yes Response
C. Access - Con't % # % # #

2. Some offices remind patients between visits about tests,

treatment or appointments. In the last 12 months, did you

get any reminders about your child's care from this provider's 6.0 (62) 940 (370) 1,032
office between visits?

AVERAGE (Top Box) Section C 91.9
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Coeur d'Alene Pediatrics
12/01/2020 - 12/01/2020 (by survey date)

D. Your Child's Care From This Provider In The Always Usually Sometimes Never Response
Last 12 Months % # % # % # % # #

2. In the last 6 months, how often did this provider
listen carefully to YOUR CHILD?

95.2  (982) 3.8 (39) 0.8 (8) 0.3 3) 1,032

4. In the last 6 months, how often did this provider

listen carefully to you? 93.8 (971) 5.5 (57) 0.7 (7) N/A N/A 1,035

6. In the last 6 months, how often did this provider
seem to know the important information about your 89.4 (915) 9.1 (93) 1.5 (15) 0.1 (1) 1,024
child’s medical history?

8. In the last 6 months, how often did this provider

spend enough time with your child? 934 (962) > 7) 1.0 (10) 0.1 M 1,030

10. In the last 6 months, how often did the provider
named in Question 1 seem informed and up-to-date 81.8 (631) 11.7 (90) 1.9 (15) 4.5 (35) 771
about the care your child got from specialists?
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Coeur d'Alene Pediatrics
12/01/2020 - 12/01/2020 (by survey date)
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9-10 7-8 0-6 Response
E. Overall Rating of this Doctor % # % # % # #

AVERAGE (Top Box) Section E 90.0

No Yes Response
F. Self-management support % # % # #

2. In the last 12 months, did anyone in this provider's office
ask you if there are things that make it hard for you to take 52.3 (504) 47.7 (460) 964
care of your child's health?

AVERAGE (Top Box) Section F 65.0
G. Clerks and Receptionists at This Provider's Always Usually Sometimes Never Response
Office % # % # % # % # #

2. In the last 6 months, how often did clerks and
receptionists at this provider’s office treat you with 90.6 (874) 8.3 (80) 0.9 (9) 0.2 (2) 965
courtesy and respect?

AVERAGE (Top Box) Section G 87.0
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Coeur d'Alene Pediatrics
12/01/2020 - 12/01/2020 (by survey date)

Very
Excellent Good Good Fair Poor Response
H. Supplemental Question Set % # % # % # % # % # #

2. The ability of our physicians and staff to work together

as a team to care for you 76.8 (775) 18.7 (189) 4.2 (42) 0.2 (2) 0.1 (1) 1,009

4. Overall rating of care from your provider or nurse 83.8 (843) 13.4 (135) 2.6 (26) 0.2 (2) N/A N/A 1,006
Definitely Probably Don't Probably Definitely
Yes Yes Know Not Not Response
% # % # % # % # % # #
AVERAGE (Top Box) Section H 80.7
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Demographics

Coeur d'Alene Pediatrics
12/01/2020 - 12/01/2020 (by survey date)

Is this the provider you usually see if your
child needs a check-up, has a health
problem, or gets sick or hurt?

No 7.9%

How long has your child been going to this
provider?

At least 6 months but less than 1 year

At least 3 years but less than 5 years

In general, how would you rate your child’s
overall health?

Very Good

In general, how would you rate your child’s
overall mental or emotional health?

Very Good

Is your child male or female?

Female 52.4%

% SullivanLuallin Group

In the last 12 months, how many days did
you usually have to wait for an
appointment when your child needed care
right away?

4 to 7 days
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What is your child’s age?

259

10 to 14 years old

1 to 5 years old

250

18+ years old

December 17, 2020



