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Need Healthcare Coverage
for Your Small Business?

CANTON REGIONAL CHAMBER

HEALTH FUND

Administered by

Your local Chamber of Commerce has partnered with the Canton Regional
Chamber of Commerce and AultCare to offer small business coverage, designed

"‘AULTCARE to control the costs of healthcare benefits and provide additional options.

This opportunity is available through your current Chamber membership and a $100 associate

330-363-1137 membership to Canton. You must have 2-50 eligible employees.
CT T e T Product Overview Benefit Plan Options
® Employee health benefit ® 16 plan options
=;j plan options y ® Traditional copay plans
p- ® Vision coverage included ® Health plans/health savings
All AultCare health plan quote ® Groups are not subject to account (HSA) compatible
proposals include commission, ACA community rating ® Dental coverage available

unless otherwise specified.

upon request

Get in touch for local solutions!

Our table of gratitude is full this Thanksgiving — thanks to our Chamber members who make

our community thrive

KRUGLIAK, WILKINS, GRIFFITHS & DOUGHERTY CO., L.P.A.

Massillon Office Attorneys

Matthew R. Hull Leslie |. Kuntz “Madison Chapanar Robinson
Corporate Business/Contracts/Non-Profit Government Wills/Trusts/Powers of Attorney/Probate

KRUGLIAK e * Business Law * Lahor/Employment Law
WIKNS ~ [BESTEE)  concemmma o fombin
GRIFFITHS & —— » Estate Planning, Probate & Elder Law
DOUGHERTY W Ltigation - Heath Care Law

attorneys at law | co,, L.PA. + Real Estate Law + Taxation Law

First North Building, 50 North Ave. NE, Suite 101, Massillon | 330-880-4550 | legal@kwgd.com | KWGD.com
Offices throughout Ohio: Canton | Alliance | Canfield | Hudson | Massillon | New Philadelphia | Sugarcreek




September Business Connection Live

TOP: Mayo ebbie Busby, Massillon WestStark
Chamber of Commerce; Mike Gallina, AultCare; Jason Green, Adams Signs & Graphics; MaryBeth UIm-Green,
Mary E. Ulm, Attorney at Law, LLC; Sam Shaheen, Re/Max Crossroads; Jill Davis, 100% Chiropractic; Lacey Kintz,
Consumers National Bank; Brook Harless, Plain Township Trustee

SECOND: Speaker Sharon Deitrick, HALO Foundation; Debbie Busby, Massillon WestStark Chamber of
Commerce; Eugene Lingenhoel, Legacy Project of Stark; Sarah Colucy, The Commercial and Savings Bank; Devon
McCarty, Quick Shot Coaching; Ruby Mathys, CDP; Mark Chastain and Anthony Repp, MCTV; Jeff Seifert, JTS
Flooring, LLC - Sweet Treat Sponsor

Pond Wiser Inc Business After Hours

B - X i . . Lo
TOP: Dennis and Kathy Ray, Pond Wiser Inc; David Angione, DeHoff Realtors, Steve Tirrell, Cartridge World; Dan
Lanser, Stark Business Networking Group; Laura Esposito, Laura Esposito Photography; Sam Shaheen, Re/Max
Crossroads

SECOND: Andrew Marcelli, Massillon WebWorks; Jeannie Tidwell, Tidwell’'s Photography; Ben DiCola, Akron Life;
Ruby Mathys, CDP; Kathy Ray, Pond Wiser Inc; Stacy Hoffman, That Plumber; Molly Romig, Massillon WestStark
Chamber of Commerce; Jason Green, Adams Signs & Graphic; Stacy Hoffman, That Plumber; Steve Tirrell,
Cartridge World; Dennis and Kathy Ray, Pond Wiser Inc

(s

ave the Date - An Event You
Won't Want to Miss

NETWORKING
\ April 24, 2026!
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Little Sprouts Child Development Center

Offering 10% off Full-time Enrollment for all
active Massillon WestStark Chamber Members

310 Lincoln Way East, Massillon, OH 44646
&
2112 Lincoln Way West, Massillon, OH 44646

330-833-2325

BUSINESS EDUCATION

ADVISORY COMMITTEE
Our Next Meet'mg:

Wednesday November 5, 2025
Midwestern Industries will be our host,
915 Oberlin Ave SW,
Massillon, OH 44647

8:00 am - All are welcome to join us
for this free event
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o /MyAquaAmerica

@ @MyAquaAmerica

@ AquaAmerica.com
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TOP: Judy and Fred Robinson, Cherry Road Winery; Debbie Busby, Massillon WestStark Chamber of Commerce, Seth Marcum, Seth A. Marcum, Esq. - DiCaudo,
Pitcchford & Yoder, LLC; Matt Kishman, 50" District Ohio House of Representatives; Alyse Kraft & Steve and Kathy Kobilarcsik, Koby Electric Inc; Kelly Wyss, Jobs
for Ohio Graduates; Jamie Wyss, ImpulseGUIDE; Molly Romig, Massillon WestStark Chamber of Commerce

SECOND: Bob Oldroyd; Cindy Burrell, Alzheimer’s Association; Chris Kibler, Pursuit Lending Group; Carly Kibler; Ben DiCola, Akron Life; Sam Shaheen, Re/Max
Crossroads; Kevin Surnear, Edward Jones; Jake Kobilarcsik, Koby Electric; Louise Prichard & Jeff Seifert, JTS Flooring, LLC

THIRD: Ashley Winter, Massillon WestStark Chamber of Commerce; Kathy Shultz, Farmers National Bank; Jake and Abby Kobilarcsik, Koby Electric; Jim Taylor;
Christine Taylor, Stark Education Partnership; Cherry Road Winery; Clarissa Pantzer, Grounded Tree Service LLC; Molly Romig, Massillon WestStark Chamber of
Commerce; Kathy Shultz, Farmers National Bank; Jeff Shultz

Canal Boat Ride with Canal Fulton Chamber

TOP: Group Photo, Kelly Presson, Sirak Financial; Ann Doan, Miller-Doan Tavern; Tim Smith, Digital Operations Group; Debbie Busby, Massillon WestStark Chamber
of Commerce; Dawn Smith; Ruby Mathys, CDP; Sam Shaheen; Re/Max Crossroads

SECOND: Kathy and Jeff Shultz, Farmers National Bank; Clarissa and Mark Pantzer, Grounded Tree Service LLC; Kathy Shultz, Farmers National Bank; Steve
Tirrell, Cartridge World; Debbie Busby, Massillon WestStark Chamber of Commerce; Ruby Mathys, CDP; Kelly Presson, Sirak Financial; Stephen Greer, State Farm
Insurance

THIRD: Canal Boat; Mark and Clarissa Pantzer,Grounded Tree Service LLC; Sam Shaheen, Re/Max Crossroads; Jeff Shultz; Ashley Winter; Massillon WestStark
Chamber of Commerce; Ann Doan, Miller-Doan Tavern; Stephen Greer, State Farm Insurance, Leslie Wyman,The Historic Pink House; Alyssa Bettis, City of Canal
Fulton; May Bowersock; Matt Kishman, 50" District Ohio House of Representatives
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B usiness Briefs
-MCTV partners with the City of Wooster to launch advanced
fiber network. MCTV is activating a private fiber infrastructure
network for the city. In addition to connecting remote facilities
and parks, the advanced fiber network provides the ability to
securely manage and monitor specific operations like traffic lights
and controllers, sanitary lift stations, water tanks and towers,
water booster pump stations and meter data collection units.
Katherine Gessner, President of MCTV states, “We are excited to
partner with the City of Wooster on this unique project. Our
services play a vital role in keeping neighbors and businesses

connected”.
-Walsh University has expanded education access for first

responders and their families. Walsh is proud to launch the First
Responders: Service to Scholars Program. Through the
initiative, all first responders and their dependents who are
accepted for admission are eligible for a 15% tuition discount on
nearly all academic programs.

-Join the Massillon Library for Christmas in Bethlehem from 10
am to 2 pm on Saturday November 8™ at the Barry Askren
Memorial Branch. There will be reindeer, story times, and
winter-y activities.

-Saturday, November 22™ join Downtown Massillon
Association for Holly Days Light Up. Enjoy city holiday tree
lightning & winter themed family activities including Santa’s
Cottage.

-Join in the fun on Sunday December 7" for the Annual
Massillon Community Candlelight Walk from 4pm to 8pm
-Congratulations to Michael Farrell who has joined Black
McCuskey as Partner. His focus is on corporate finance,
mergers & Acquisitions, and general corporate governance and
transactional matters.

Membership Renewals

We extend our gratitude to the members who renewed their
commitments in September 2025. We acknowledge and
appreciate your long-standing membership. Let's continue to
support Chamber Members moving forward.

Charlie Brown’s Catering........cccuveiuieeiiiieiieie e 24
CONNECE USA INC..niiiiiiiiietec et 25
Countryside Animal HOSpPital..........ccceviiiiiiiiiiieiieeeiee e 17
Encompass Christian Counseling..........ccccoovveviniiiiniiie e 1

Friends and Family Credit Union...........cccoviieiiiieriniieeiee e 25
Hersher ConsSulting LLC .....c.voiiiiiii e 1

Huth Ready Mix & Supply Company ..........ccecceerieeinieenniee e 66
INNiS MagQiore GrOUP ......cccveeeriuieriiiieesieeeeeee ettt e e 11
KAT HauliNG LLC ...ttt 1
Kraft HEINZ COMPANY......cocuiiiiiiieiiii e 2
Massillon WebWOrKS.........cccooviiiiiiiiiiiin e 2
Medical Mutual............cccooviiiiiiii 4
MOITOW & MEYET LLC......coiiiieiiiiie ettt 16
Plus LTD., LLC, dba Little SProuts........c.cccccveeveeeiiiiiiee e 11
R.T. Hampton Plumbing & Heating, INC...........coocciiiiiiiiiiieeieieeeeee 11
ROCKNE’S......iiii s 29
Rotary Club of Massillon............cccooiieiiiiiii e 1
Sirak Financial SErviCes.........cccouvieiiiiiiiiiesee e 2
The HUPP MODIIE INC.vvviiiiiiiiiiiieieeec e 2
The Lattavo COMPANIES. .......coccviiieeeiciiiiee e eecieee e e e e e e ennees 11

Tidwell’'s Photography........cccoo i 4
Westfield BanK........coceiiiiiii e e 10

FO0D - FUN- THANKS
THURSDAY, 20" OF NOVEMBER
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REGISTER ONLINE AT WWW.MASSILLONOHGHAMBER.COM

THE FIRST NORTH BUILDING
V. 50 NORTH AVE NE Na
Wesisiark MASSILLON, OH 44546 g
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pHowe Gl Y Pk

Five Alarm Powerwash
(330) 546-5833
2360 Wilmington Ave S.E.
Massillon, OH 44646

Executive Event Center
(330) 203-3636
5211 Tuscarawas St W
Canton, OH 44708

Hometown Roofing &
Construction
(330) 578-7331
1840 Town Park Blvd, Ste. E
Uniontown, OH 44685

Pursuit Lending Group
(440) 829-9669
4428 Whipple Ave NW
Canton, OH 44718

The Howlin Bird
(330) 880-0280
2010 Lincoln Way E
Unit H
Massillon, OH 44646

SBS Consulting Systems
(330) 205-0430
2014 Champions Gateway
Canton, OH 44708

Y
v

MASSILLON

WestStark

CHAMBER OF COMMERCE
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THANK YOU HALLOWEEN How to safeguard Your
pARTY Sp@NS@RS In tod:/'sslc:llilgeit:sage, :I::Is:::::n

O U a KV\/G D m‘_jﬂﬂg'( reputation can be its most valuable asset.
GRIFFITHS & A good reputation can attract customers,
attoneys at law ggutl;_lﬁm build trust, and drive long-term success,
while tarnishes can have devastating
consequences. With the constant flow of
internet and social media information,
proactively safeguarding your business's

reputation is more critical than ever.

5

CONSUMERS 52

National Bank

INTERNET / TV / PHONE

MCIV

We go the extra smile.

In this blog post, we'll explore essential
strategies and best practices to help you
protect and enhance your business's
image.

1. Deliver Exceptional Customer Service - Customer service is
often the first point of contact between your business and your
customers. Providing exceptional customer service should be a
top priority. Respond promptly to inquiries and concerns, be
polite and empathetic, and go above and beyond to satisfy your
customers. Happy customers are likelier to become loyal
advocates who can help boost your reputation through word-of-
mouth and online reviews.

‘ T ol ot 2.Build a Strong Online Presence - Your online presence shapes
oo rectemra ‘ your reputation in today's digital world. Start by creating and
Join us for a maintaining a professional website that showcases your

products or services, contact information, and customer
% testimonials. Active engagement on social media platforms is
7L &L also essential. Post valuable content regularly, respond to
comments and messages, and monitor mentions of your brand
PARTY .
3.Monitor Online Reviews -Online reviews significantly affect
reputation. Encourage satisfied customers to leave positive
reviews on popular review websites like Google My Business,

DECEMBER 1 O 5:00 PM - 8:00 PM Yelp, and TripAdvisor. Promptly address any negative thoughts
WAREHOUSE ON THE CANAL by ack_nowledglng the issue and offering a solution. Show .
239 CANAL ST N potential customers you care about feedback and are committed
CANAL FULTON OH 44614 to improving your products or services.
RVSD GNLINE AT 4.Be Transparent and Authentic - Transparency and authenticity
WWW.MASSILLONOHCHAMBER.COM are key to building trust with your audience. Be honest in

330-833-3146 marketing and advertising, and avoid making exaggerated

claims or false promises. If a mistake is made, admit it and take
responsibility rather than trying to cover it up. People appreciate
businesses that own up to their errors and take steps to rectify
them.

5. Employee Training and Ethical Practices - Your employees are representatives of your business, and their actions can
impact your reputation. Ensure your staff is well-trained and aware of your company's values and ethical standards.
Please encourage them to maintain professionalism and treat customers and colleagues with respect. Unethical behavior
or misconduct can quickly damage your reputation, so take disciplinary action if necessary.

: Ccmu/ flt/Z()iZ

6.Crisis Management Plan - No matter how well you safeguard your business's reputation, there may still be moments of
crisis or negative publicity. Having a well-thought-out crisis management plan in place is crucial. This plan should include
strategies for addressing concerns, communicating with the public, and taking corrective actions promptly. Being prepared
can help mitigate the damage and facilitate a quicker recovery. Continued on Pg7
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EST. 1985
 f gyl in
RETAIL =

OFFICE =
MEDICAL =
INDUSTRIAL =
INVESTMENTS =
MANAGEMENT o
DEVELOPMENT
1031 EXCHANGES =
SITE ACQUISITION =

Wick Hartung
330.495.0601

Timothy J. Putman
330.495.0600

Call our te %
forall yvour real estate

7. Stay Updated on Industry Trends - Staying informed about
industry trends and developments can help you anticipate
challenges and opportunities that may impact your reputation.
By staying ahead of the curve, you can position your business
as an industry leader and respond proactively to emerging
issues.

Your business's reputation is a valuable asset that requires
careful nurturing and protection. By delivering exceptional
customer service, maintaining a solid online presence,
monitoring reviews, being transparent and authentic, training
your employees, having a crisis management plan, and
staying updated on industry trends, you can safeguard your
business's reputation and build a strong foundation for long-
term success.

Remember that a good reputation takes time but can be
quickly tarnished, so prioritize reputation management as an
ongoing effort within your organization.

JamesBednar  Spencer Hartu:
330417.9034 330.936.0276

4065 Fulton Dr NW, Canton  330.493.4400 putmanproperties.com

~ Saylor Putman

330.495.8292

WHISLER

Sirece {926

PLUMBING & HEATING

PLUMBING - MECHANICAL ~ PROCESSl

HERE FOR YOU.
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Board of Directors

Kathy Shultz, Chair

Eugene Lingenhoel, Chair-Elect
Saylor Putman, Treasurer

Dan Murphy, Vice Chair-BEAC
Richard Regula, Vice Chair-Legislative

Alex Williamson Garret Kloots Dylan Loader

Cory Foote Mike Malinowski James Busch
Michelle Hartman Keith Nutter Denny Earl

Cathy Viscounte Nicholas Mossides Mary Beth Ulm-Green
Matt Hull

Debbie Busby, President, Massillon WestStark Chamber
John Picard, President, Massillon Development Foundation
Nikki Bahler, President, Downtown Massillon Association
Phillip Elum, President, Massillon Main Street, Inc.

Foster Rose Il, President, Massillon Area Greenways, Inc.

SANTANGELO CATERING

Delicious EEJ"vJIJE'!S' in the Massillon, Canbon,
Akron and Dover areas for over 50 years!

SUR REPUTATION
IS oN YOUR PLATE!

Breakfasts = Luncheons
Dinners - Weddings
Ciwic Events - BEO s
Fund Raisers & Momne!

330-456-1556

Www.santangelos.nat

We are & e Serred esferer £ over 20 verpes — Make = gy

5,500 SO.FT. RETAIL BUILDING FOR LEASE
725 MAIN AVEW, MASSILLON, OH 44647

i

| FORLEASE |

Free standing 5,500 sq.ft. brick commercial building. Formerly
adult day hab facility. The wide open, building measures
50'%110" Plenty of asphalt parking in front. West of Route 21,
neighbor of Dairy Queen.

Inside features 9' ceiling height, two (2) ADA restrooms,
several offices, lots of glass facing Main Ave, commercial
carpeting, a kitchenette area with sink & dishwasher, central
air conditioning and gas heat plus storage and a utility room.

For Lease: $9.00 Per 5q.Ft. Triple Net
Spencer Hartung 330.936.0276 / Wick Hartung 330.495.0601

4065 Fulton Dr NW

Canton, OH 44718
3320.498.4400

putmanproperties.com

PUTMAN

PROPERTIES

MISSION STATEMENT PRSRT STD
*To develop, enhance, and represent business | U.S. POSTAGE
*To promote economic growth PAID
CANTON OH

. The First North Building

50 North Avenue, N.E., Suite 100

Massillon, Oh 44646

P 330.833.3146
\/l\w/gtgal;k F 330.833.8944
CHAMBER OF COMMERCE

massillonohchamber.com
info@ massillonohchamber.com

*To improve quality of life for our community
PERMIT #1005
CHANGE SERVICE REQUESTED

CONSUMERS

National Bank
A Tradition of Community Banking

Consumers National Bank was founded in Stark
County in 1965 with one location in Minerva and one
mission—to make a difference in the community.

Today with 23 branches we still honor the tradition
started by our founders of serving our customers’
financial needs through fast, personalized service
that helps families prosper and businesses grow.

Our community-based banking approach sets

us apart from larger regional banks because our
local presence enables us to deliver exceptional
service. We invest in our communities, people, and
technology to make a positive difference where we
live and work.

We look forward to working with our new neighbors
in Massillon and surrounding communities in 2025 at
our new office located at 2117 East Lincoln Way.

\ www Consumers Bank = Member FDIC « Equal Housing Lender J




