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How it works

Invoice 
Analytics

IN THE 
OFFICE

Transcribe 

Invoices/Reports 

with AI

Access 

Insights & 

Anomalies

Share Data & 

Transform Your 

Program

Copy of Dashboard Recording v2.mp4
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How it works

Mobile 
Tagging

IN THE 
FIELD

Easily Import 

Your Property and 

Bin Data

Use Computer 

Vision AI to Tag 

Bin Contents

Automatically 

Notify the Team in 

Real Time 
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How it works

Mobile 
Tagging

IN THE 
OFFICE

Aggregated 

Data

Smart 

Visualization

Custom 

Alerts
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CASE STUDY

Borough of Franklin Lakes, NJ

We continued to gather data for another year using Zabble's Mobile 

Tagging Platform to monitor recycling progress, improving efficiency 

towards our sustainability goals. The dashboard's data breakdown 

significantly streamlined the interpretation of the information in 

terms of participation and contamination, enabling us to effectively 

engage our community on proper disposal practices and maximize 

our recycling program.

Uses Mobile Tagging to conduct their annual cart tagging program to increase recycling 
participation and reduce contamination.

Inspectors in 
the Field

Properties 
visited

Containers 
inspected

Inspection times 
(incl. travel time)

Nancy Durkin
Recycling 
Coordinator
Borough of 
Franklin Lakes

2 850+ 1,200+
<1 

min.



CONTAMINATED RECYCLING BIN



CLEAN RECYCLING BIN



INSTANT FEEDBACK



DATA-DRIVEN PATH TO OUTREACH

OOPS Tags/ 
Rejection 
Notices

111

Contamination 
Items

214

Participation 
Rate

56%

Average 
Fullness

58%



SUNY ESF uses Invoice Analytics to

● aggregate waste data
● extract insights 
● inform stakeholders

Acres

Material
Streams

Vendors Campuses

25K
15+ 10+ 5

CASE STUDY
Environmental Science and 
Forestry

Students

2.2K



Center for Sustainable Materials Management

Mission: To inspire, lead, and connect a diverse group of people 
and organizations that will collectively challenge the concept of 
“waste,” through redefining and reimagining how we procure, 

produce, consume, manage, and market materials.

o NYS Department of Environmental 
Conservation (DEC) investment into 
Center is over $11M

o 35 individuals supported

o PI Mark Lichtenstein

o Executive Director Kathryn Walker



CHALLENGES 

● INCONSITENT BIN 
CONFIGURATIONS

● MULTIPLE STREAMS & 
VENDORS ACROSS SEVERAL 
CAMPUSES 

● COMPLEX SPREADSHEETS 
TO TRACK DATA 



EFFORTS 

● STANDARDIZED SIGNAGE

● INTRODUCED COMPOST & 
LINERLESS BINS

● DEPLOYED RHEAPLY & 
ZABBLE TO QUANTIFY 
REUSE & GENERATION 
DATA

Source: SUNY ESF
Working with Zabble has transformed how we are able to 

share circularity data on campus. Static and confusing

spreadsheets have been replaced with a dynamic 

dashboard that tells a story and allows anyone on 

campus to interact with information that is typically 

behind the scenes and opaque. 

Sue Fassler
Director of Sustainability 
SUNY ESF



OUTCOMES

Diversion Rate 
(2024)

56%

Increase in 
Diversion Rate 

(since 2018)

27%

Public Dashboard



Leveraging
the power of AI 
to engage with 
our communities Empowered People✓

Benchmarking✓

Compliance✓

Targeted Outreach✓



Let’s talk!

Nikhil Balachandran
CEO

www.zabbleinc.com

nik.balachandran@zabbleinc.com

(510) 366-1023
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