
To Locate UƟlity Account Record, View Account History, & Reprint Bills 
1. On the top, leŌ-hand side of the BS&A portal, click on the “Services” drop-down menu, then click on the last opƟon, “UƟlity Billing Record Search” 

 

  



2. Enter your water/sewer uƟlity account number, then click on the magnifying glass icon. 
Then click on “Go To Record” to view your account. 

 

 



3. From this screen you can:
A. Make a payment,
B. View your current bill detail,
C. Download a copy of your current bill,
D. View your account history,
E. Favorite your account. When logged in, your account can then be found under My Account > Favorite Records. 
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