Tree of Testimony
· Possibility - sometimes the client describes a rare event that was not commonly or yet known science occurring years ahead of time, this also rings true. EG HBV reactivation/incubator platelets/maternity IV

· Under Oath
If we value victims’ stories, we should take each one under oath.  Both lives and millions of pounds of public funds deserve this respect.
Silent Testimony- victims usually have a file of their attempts to garner facts/ notes for claims. Notes of 30 years of inquiry is often in them. One had a 1993 news cutting in his wallet found after his death.


· 
· 
· 
· 
· 
· 
· 
· Testimony of those Warned a key sign of victim genuinely believing in their transfusion hep is they selflessly at cost to themselves admit to a long history of warning others.
Testimony of Family often many have witnessed the journey or transfusion and illness.  Each such voice needs to add value to the position and be weighed for consistency.
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· I often come across victims with a sad despair “I cannot prove things” “I am too old to bother” “I don’t want to harm the NHS” “My Dr said claim, but I don’t know how.”  “They burnt my notes.” Despair is often part of many great claims.

· 
· Testimony of Clinicians many who had actually met and audited risk in victims state transfusion/product as the standout risk, each time this is mentioned on file by victim or clinician needs to carry huge weight.
Decades of Testimony many victims have records of saying the same exact story for decades, with limited notes adding to it not destroying it. There should be points added for this fact.
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· Testimony of Transfusion risk and symptoms, it is important to note that patients often report post transfusion hep signs of tiredness, weight loss, nausea and extended recovery time without knowing what they are.

· So many truths become apparent in listening to testimony and asking opening questions. Search for PTH symptoms and transfusion conditions, victims often list both transfusion scars and ailments. 
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Over 20 years of counselling and helping claims you become familiar with certain mental states and testimonies of patients. It is often an unspoken tiredness of their situation after decades of struggle, a giant intake of breath as they try to explain again. A quiet articulation without even knowing of the most common conditions needing blood, incubators, childbirth, low iron, certain surgery. The art of spotting truth, of their primal feeling of sorrow and a desire for justice not just money becomes crucial, equally the art of spotting a newbie with a hep on file thinking about the money for the first time becomes jarring, genuine newbies often radiate shock and confusion. We find adding up points for testimony helps.
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