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DEAR FRIENDS,

It seems as if this past year has gone by in the blink of an eye, yet it's been filled —
actually overfilled — with activity, new initiatives, programs and collaborations. In
addition, construction began on the new Sulzbacher Village, a permanent housing
community for women and families, which is scheduled to be completed and ready
for occupancy in the spring of 2018.

Of course, the most important things that happened at the Sulzbacher Center this
year were the support, care, guidance and assistance provided to the people who
turn to us for help each and every day. Whether they are residents at our downtown
campus or patients in our medical health centers downtown or at the beaches, we
work with individuals, children and families when they are typically at the lowest
points in their lives. Helping them find their value and gain the confidence they
need to overcome whatever has been holding them down is possible thanks to the
support provided by our sponsors and donors. These contributions directly impact
our capacity to provide the programs and services that lead residents and patients
to independence and self-sufficiency.

Highlights of the 2016-17 fiscal year include:

« More than 550 individuals and families were moved into permanent housing.

« Our Federally Qualified Health Clinics (downtown and the beaches) provided more
than 30,000 unduplicated patient visits for primary care, dental and behavioral
health services.

» We served more than 560,000 meals to those hungry in our community.

« Of the 334 individuals and families with children supported by the Sulzbacher
Center’s Aftercare Program (which follows and provides ongoing support to
residents when they leave the Center), none have had to return for emergency
housing 18 months after moving to permanent housing.

» We helped 310 homeless adults secure employment.

As we move towards expanding the Sulzbacher organization with the opening of
the Village and the further expansion of our health care services, our ability to have
a greater impact on a greater number of adults and families is within our grasp.

We are committed to helping the homeless and disadvantaged members of our
community rise above their circumstances to realize their full potential. Please join
us as we continue to vigorously pursue this goal.

Cindy Funkhouser M.J. Easterling
President & CEO Chair, Board of Directors

The Way Home

THE SULZBACHER CENTER STRIVES DAILY TO MAKE A LASTING IMPACT

on Jacksonville and the surrounding community. If HOPE were at the heart of our
logo, YOU were at the ' of our Center, making possible every brave, hopeful step
our Center’s homeless residents take toward achieving self-sufficiency and finding
the way home. To give back to those who give so much to us, we wish to spotlight
our impact in the community by sharing our Annual Report (FY2016-2017).
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720 single men, 280 single women & 128 families with 253 children were sheltered by Sulzbacher.
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Prepared and served by our state-of-the-art kitchen,
THANKS to the generous donation of time & treasure
from over 100 volunteer meal groups.
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SOURCE OF TOTAL INCOME

+FUND$ $17.414 ...

35.3% State & Federal 5.6% (ity of Jacksonville 1.1% Miscellaneous

31.0% In-Kind 5.0% Respite Service Fees  0.9% (atering

10.1% Foundations 3.2% Special Events 0.3% Corporate
Private Donations United Way Donations

transitioned into 1 0 0 (y
0 12 MONTHS LATER

tonDs € $i7d12m

56.9% Health Services
22.7% Shelter Services
7.3% Admin. & Fundraising

6.9% Housing Program 2.4% Depreciation
3.0% Respite Service Fees  0.8% C(atering Fees
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BOARD OF DIRECTORS

M.J. Easterling
Scott Cairns

Bill McConnell

Greg Miller

SENIOR STAFF

Members of our senior staff bring a wealth of experience
and dedication to the Sulzbacher Center.

Cindy Funkhouser
President and CEO

Greg Watts
Chief Operating Officer and Chief Financial Officer

Eileen Verney Briggs
Chief Development Officer

Andy Barber
Senior Director of Program Funding

Kara Russell
Health Services Administrator

Brian Show
Shelter Service Administrator
Kathy Orr
Director of Human Resources

Nikki Harper
Director of Human Services Operations




06EE"ON LIWH3d
T4 ITNANOSHDYT

aivd

J9VLE0d SN
940 LHO0Hd"NON

wod'ssaidpiom-iajuadiaydeqzins

13jua)IaydeqzIng

swoHAemayLl®

191Ua243YdegZ|NS/W 03 00qdde

LBOEO

:2J0W }NO puy 0} SN MO||04 jSdAI| Buibueyd si yoddns

snoJauab 1nok moy 9as 01 3 ISNI YOO 95es|d

[40/44MEREIIUCIeR> [elel)

awogy imp @
}021}S SWDPY 4503 119 AT 7L

18jua) J9yoeqzing

v




