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BIAPA COMMUNITY PARTNERS 

FREQUENTLY ASKED QUESTIONS 

Find answers to common questions about BIAPA’s year-round Community Partners Program, 
including partnership terms, benefits, and Annual Conference participation. 

GETTING STARTED 

What is the BIAPA Community Partners Program? 
A year-round partnership with the Brain Injury Association of Pennsylvania (BIAPA) that offers 
visibility, engagement, and connections while supporting BIAPA’s mission throughout Pennsylvania. 

Can we join at any time? 
Yes. A partnership runs for 12 months beginning on the effective date of the signed partnership 
agreement. 

When do recognition and benefits begin? 
Recognition and benefits begin on the effective date of the signed partnership agreement and 
continue for 12 months. 

Can we renew after 12 months? 
Yes. Community Partners may renew for another 12-month period. BIAPA will reach out several 
months before the partnership ends to discuss renewal opportunities. 

What if we already have a BIAPA partnership agreement? 
BIAPA will honor the benefits in your existing agreement through its end date. The new Community 
Partners Program will apply when you enter into a new or renewed agreement after the program is 
implemented. BIAPA will discuss available levels as your current agreement approaches renewal. 

ANNUAL CONFERENCE PARTICIPATION 

Is participation in the BIAPA Annual Conference required? 
No. Annual Conference participation is optional. 

Which partnership levels include conference registrations and booth placement? 
Premier and Platinum each include two conference registrations and a booth location (Premier 
location for Premier; Priority location for Platinum). Gold and Silver each include one registration and 
a Priority booth location. These benefits are available if the organization chooses to participate, at no 
additional cost. 
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Do we need to purchase an exhibitor package to use included conference benefits? 
No. If your partnership level includes a booth and registration(s), those benefits are already included 
when you choose to participate in the conference. 

What if our partnership level does not include a booth or registration? 
Bronze and Professional Partners may still participate in the Annual Conference through separately 
available registration, exhibitor, or sponsorship opportunities. 

Can we purchase additional conference registrations or sponsorship opportunities? 
Yes. Additional conference registrations, sponsorships, and other conference-specific opportunities 
may be purchased separately when available. 

PARTNERSHIP BENEFITS 

What distinguishes Premier from Platinum? 
Premier is BIAPA’s highest partnership level and offers greater prominence and frequency across 
several benefits. It also includes a Featured Community Partner Homepage Spotlight and an 
Educational or Community Awareness Collaboration Opportunity, which are not included at Platinum. 

Can partnership benefits be customized? 
No. Community Partner benefits are established by partnership level and are not customized or 
substituted. 

What is the Premier Educational or Community Awareness Collaboration 
Opportunity? 
Premier Partners receive one collaboration opportunity during their 12-month partnership. BIAPA and 
the partner coordinate the activity based on the partner’s interests, BIAPA’s mission and 
programming, and scheduling. The specific opportunity is subject to BIAPA’s review and approval. 

Ready to Explore a Partnership? 

Review the BIAPA Community Partners Program Guide for partnership levels and the full 
benefits comparison, or contact BIAPA to learn more. 

Brain Injury Association of Pennsylvania (BIAPA) 
Sandra Powell | Administrative Coordinator 
Email: admin@biapa.org 
Phone: 833-242-7248 
Website: https://www.biapa.org 
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