Storage
Commander

Self-Storage

SEO Checklist
for Multi-Site
Operators

Setting up your self-storage facility for success takes more than having a
perfectly clean and secure facility with all the bells and whistles. You also
need to consider how your business shows up online. If you're overlooking
search engine optimization (SEO), you're losing customers in your area who
are actively looking for storage solutions.

This self-storage SEO checklist by Storage Commander is your guide
to improving location-based discoverability online. Whether you're just
getting started with local SEO or need to fine-tune your strategy, this
resource will help you drive traffic to your website and to your doors.

If you're unfamiliar with SEO, read
before you get started with this checklist.
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Understand the Basics of
Local SEO

While general SEO targets broad or national visibility, local
SEO is a focused strategy to help each of your storage
locations show up when someone types a query like
“storage near me” into Google.

[ ] Know the difference between general SEO (national
or broad) vs. local SEO (location-based results).

|| Use search terms like “storage near me” or “storage
units in [City]".

Set Up Location-Specific
Web Pages

Each of your facility locations needs its own web page so
that Google can understand them as separate entities.
This will give each facility a better chance to rank in
search results for that specific area.

| Create a dedicated page for each storage facility.

|| Include the city or neighborhood name naturally
throughout the content.

' | Use phrases like “drive-up storage in [City]” or
“climate-controlled storage in [City]”.
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Optimize Each Location Page
for Search Engines

Each location’s web page should be optimized with local
keywords, so Google can connect it with relevant search
terms and put it in front of users.

| write a unique title and meta description for
each location.

|| Use the city name in the page’s main headline (H1).

|| Link to nearby facility pages to help navigation
and SEO.

| Include real, helpful keywords customers would use
when searching.

| Make sure each page loads quickly and works on
mobile devices.

Make Your Business
Information Clear and
Consistent

Your name, address, and phone number (NAP) must
match everywhere online. Inconsistencies can create
confusion and negatively impact your rankings.

|| Clearly display the business name, address, and
phone number (NAP) on each page.

| | Add schema markup so search engines display
your info accurately.

|| Make sure your contact info is the same on your
website, Google Business Profile, and other
directories.




Set Up and Optimize Google
Business Profiles for Each
Location

Your Google Business Profile (GBP) is the easiest way to
guarantee you show up on Google Maps and in locall
search results. If you have five locations, you need five
complete and verified profiles.

| Gotogoogle.com/business and create or claim a
profile for each location.

| Add the exact business name, address, and phone
number for each facility.

| Choose the appropriate business category (e.g. S
elf-Storage Facility)

| Upload high-quality photos of the property and
storage units.

D Update hours of operation, website links, and
attributes.

| Use the “Posts” feature to share local updates,
seasonal promotions, or tips.

| Make sure all profiles are verified via postcard or
other Google verification methods.

Elevate Your SEO With
Storage Commander!

This self-storage SEO checklist gives you the tools to
boost local visibility and lay the groundwork for long-
term growth across all your locations. However, SEO
isn't a one-and-done task. It's an ongoing effort that
requires consistent updates as your business and
market evolve.

Storage Commander specializes in helping multi-site
operators like you use SEO to drive real results. We'll
help you uncover what's working, what's missing, and
where you can grow..

Request a free self-storage marketing audit today to
start sharpening your strategy.
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Include Visual Location
References

Visual cues help search engines and humans understand
where you are and what your facility looks like. Posting
high-quality photos and videos will also help build trust
with people who are unfamiliar with your business.

| Add a map showing all your locations.

|| Include high-quality photos for each facility on its
own page.

|| Ensure your Google Business Profile has updated
photos and location info.

Build Trust Through Reviews
and Local Engagement

Reviews matter to search engines and to people who are
deciding where to store their belongings. Combine great
reviews with locally focused content to show that your
business is active and part of the community.

[ ] Ask customers at each location to leave reviews

|| Respond to every review, whether it's positive or
negative.

D Publish helpful, location-specific content like
storage tips or seasonal guides.
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Operational Adjustments to
Support Occupancy

Slow response times, poor maintenance, or a lack of
security can drive tenants away. Improving operational
efficiency will make it easier for you to attract and
retain tenants.

BALANCE CAPACITY ACROSS SITES

| Direct overflow from high-occupancy locations to
nearby facilities with more availability.

.| Use promotions to drive traffic to
underperforming sites.

MAINTAIN FACILITY STANDARDS

| Regularly inspect units for cleanliness and functionality.

[] Upgrade security systems and advertise these
improvements to potential tenants.

STREAMLINE LEASING PROCESSES

.| offer online reservations and digital contracts for
faster leasing.

[] Simplify lease terms to attract more tenants.

Hit Your Occupancy
Rate Goals with Storage
Commander

Storage Commander gives you the tools to maximize
occupancy and grow your business. With automated
management, real-time insights, and robust CRM
features, you can stay ahead of the competition.

Sign up for a demo today.
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Leveraging Technology

A strong storage management system will streamline
operations and improve occupancy.

USE PROPERTY MANAGEMENT SOFTWARE

D Centralize data collection, tenant communication,
and lease management.

| Enable online tracking of occupancy rates and
tenant behavior.

IMPLEMENT CRM TOOLS

| Automate follow-ups with leads and nurture
potential tenants.

[ ] send personalized offers based on customer
preferences or location.

TRACK MARKETING PERFORMANCE

| Analyze the ROI of marketing campaigns across
different channels.

| Focus on strategies driving the highest
conversions for underperforming sites.
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