
Self-Storage 
Customer Service 
Automation Checklist, 
With Templates
In the self-storage industry, outstanding customer service is essential 
to building trust and loyalty. Whether looking for a safe space for their 
belongings during a big move or a long-term storage solution, your 
customers rely on you to make their experience as seamless and efficient as 
possible. Putting customer service on autopilot will save time and resources 
while creating a smooth experience at your facility.

We at Storage Commander designed this downloadable toolkit to help you 
take customer service to the next level. You’ll find a comprehensive checklist 
of operational elements you can automate, plus ready-to-use templates for 
email, text, and review responses. With this toolkit, you’ll be equipped to offer 
faster, easier, and more impactful service.

http://www.storagecommander.com
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	� Customer Onboarding 
Automation

	� Start with online reservations that let customers 
choose their storage space on their own time. Digital 
lease agreements make paperwork quick and 
convenient, while automated ID verification adds a 
layer of security without any extra effort on your end. 
Finally, a warm, welcoming email sent immediately 
after sign-up reassures customers they’ve made 
the right choice.

	�
	� Online reservations
	� Digital lease agreements
	� ID verification
	� Welcome email after sign-up
	�

	� Payment and Billing 
Automation

	� Recurring payment and auto-pay options allow 
customers to “set it and forget it.” Automated 
reminders – whether by email or SMS – help keep 
customers informed and reduce the risk of late 
payments. Whenever customers forget to pay 
their bills, you can automatically apply late fees 
without awkward conversation. A digital receipt 
will automatically follow each transaction, giving 
customers peace of mind that their payment was 
processed successfully.

	�
	� Recurring payments and auto-pay options
	� Payment reminders (via email or SMS)
	� Late fee application
	� Transaction receipts

	�

	� Access Control Automation
	� With automated gate entry and exit using keypads 

or mobile apps, customers can come and go 
at their convenience. Offering 24/7 access with 
digital credentials further enhances their flexibility 
and trust in your facility. On the backend, remote 
monitoring of access logs provides an added layer 
of security, ensuring your facility operates smoothly 
and safely around the clock.

	�
	� Gate entry and exit with keypads or mobile apps
	� 24/7 access for tenants using digital credentials
	� Remote monitoring of facility access logs
	�

	� Customer Support Automation
	� Responding quickly to customer inquiries is 

essential. AI-powered chatbots can instantly 
handle common questions about pricing, hours, 
and availability so you can give customers the 
answers they need without delay. For more complex 
issues, you can streamline unresolved inquiries with 
automated support tickets. Putting an automated 
FAQ section on your website will help customers 
quickly find answers to common questions.

	�
	� Chatbots for answering common questions (pricing, 

hours, availability)
	� Support tickets for unresolved inquiries
	� Website FAQ automation

	�

Customer Service Automation Checklist
Here are the essential areas where automation can make a difference:
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	� Maintenance and Operations 
Automation

	� A well-maintained facility reflects your commitment 
to quality. With AI, you can schedule regular 
cleaning and repairs automatically without your 
constant supervision. You can show a dedication to 
protecting customer belongings by installing smart 
temperature and climate monitors. Finally, using 
automation to track available units helps you stay 
on top of occupancy and quickly fill new rentals.

	�
	� 	Facility maintenance scheduling (cleaning, repairs)	

Temperature and climate control monitoring (for 
climate-controlled units)

	� Inventory tracking for available storage units
	�

	� Security Automation
	� Safety and security are non-negotiables in the 

self-storage industry. Real-time surveillance with 
automated alerts notifies your team of suspicious 
activity immediately. Automated emergency 
response systems ensure you can react quickly 
in critical situations, while remote camera access 
allows both staff and customers to monitor units 
from anywhere.

	�
	� Real-time surveillance with alerts for suspicious 

activity
	� Emergency response systems
	� Remote camera access for staff and customers to 

monitor units
	�

	� Review and Feedback 
Automation

	� Keep your online presence active and engaged with 
an automated email that asks customers to leave 
a review after each transaction. You can further 
encourage feedback with SMS follow-ups that direct 
happy customers to review platforms. Automating 
responses to positive reviews and negative 
feedback will show customers that you value their 
input, leaving no review unacknowledged.

	�
	� Automated emails asking customers to leave 

reviews after a transaction or service
	� SMS follow-up asking for feedback and directing to 

online review platforms
	� Thank-you notes for positive reviews, automated 

response to negative feedback

	� Marketing Automation
	� Keep your customers engaged and informed with 

automated marketing that feels personal. You can 
introduce seasonal offers, notify customers of unit 
availability, and keep them aware of promotions 
with email campaigns on an automatic delivery 
schedule. You can also schedule social media 
posts to announce special offers or updates. With 
marketing automation, you can send targeted offers 
based on behavior, like discounts for long-term 
renters.

	�
	� Drip email campaigns
	� Scheduled social media posts
	� Targeted offers based on customer behavior
	�

	� Customer Data Analytics 
Automation

	� With automated reports on occupancy rates, 
payment trends, and customer preferences, 
you can make informed decisions for optimizing 
operations. Predictive analytics can anticipate 
trends in move-ins and move-outs, helping you 
proactively manage availability and staffing. By 
reducing the time it takes to run reports and using 
data effectively, you can offer more responsive, 
personalized service.

	�
	� Reports analyzing occupancy rates, payment 

trends, customer preferences
	� Predictive analytics for managing overstock or 

anticipating move-in/outs
	�

	� Communication Automation
	� Excellent communication is the bedrock of customer 

service. With automatic due date reminders, your 
customers will know exactly when to pay their bills. 
You can also manage expectations by sending out 
facility update notifications – like changes to office 
hours, scheduled maintenance, and unit availability.

	�
	� Reminders for payment due dates
	� Notifications about facility updates
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Customer Service Email and Text Templates
Below are customizable email and text templates designed for various 
interactions. These will help you provide the support and information customers 
need exactly when they need it.

	� ​​Welcome Email Template
	� Subject Line: Welcome to [Storage Facility Name]!
	�
	� Hi [Customer Name],
	�
	� Thank you for choosing [Storage Facility Name] for 

your storage needs! We are excited to have you as 
a customer. Your storage unit is ready and waiting, 
and we’re here to help if you need anything.

	�
	� Here are some quick links to help you get started:
	� Log in to your account: [Insert Link]
	� Set up auto-pay: [Insert Link]
	� Access hours: [Insert Information]
	� Contact us: [Phone Number]
	� If you have any questions, feel free to reach out. 

We’re happy to help!
	�
	� Best regards,
	� [Storage Facility Name] Customer Support Team

	� Payment Reminder Template
	� Subject Line: Payment Reminder: Your Storage Unit 

Payment is Due Soon
	� Hi [Customer Name],
	�
	� This is a friendly reminder that your storage unit 

payment is due on [Due Date]. To avoid any late 
fees, please log in to your account and complete 
your payment by [Due Date]. You can also enable 
auto-pay to make the process even easier!

	�
	� If you need assistance or have any questions, don’t 

hesitate to reach out to us at [Phone Number] or 
reply to this email.

	�
	� Thank you for choosing [Storage Facility Name] for 

your storage needs!
	�
	� Best regards,
	� [Storage Facility Name] Customer Support Team
	�

	� Text Message Template
	�
	� Hi [Customer Name], just a reminder that your 

storage payment is due on [Due Date]. You can pay 
online [insert link] or contact us at [Phone Number] 
for assistance. Thank you! – [Storage Facility Name]
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	� Request a Review Template
	� Subject Line: We’d Love Your Feedback!
	�
	� Hi [Customer Name],
	�
	� We hope you’re enjoying your storage experience at 

[Storage Facility Name]! Your opinion matters to us, 
and we’d love to hear about how we’re doing.

	�
	� If you have a moment, please leave us a review. It 

helps us improve and provides valuable feedback 
for others who might be looking for storage 
solutions. You can leave a review here: [Insert Review 
Link]

	�
	� Thank you for being a valued customer!
	�
	� Best regards,
	� [Storage Facility Name] Customer Support Team
	�

	� Text Message Template
	�
	� Hi [Customer Name], thanks for storing with us at 

[Storage Facility Name]! We’d love to hear your 
feedback. Please leave us a review here: [Insert Link]. 
We appreciate your time!

	� Review Response Templates
	� Response to a Positive Review
	�
	� Hi [Customer Name],
	�
	� Thank you so much for your positive review! We’re 

thrilled to hear that you had a great experience 
with us. Your feedback motivates our team to keep 
delivering exceptional service.

	� If you ever need anything, don’t hesitate to reach 
out. Thanks again for choosing [Storage Facility 
Name]!

	�
	� Best regards,
	� [Your Name]
	� [Storage Facility Name]
	�
	� Response to Negative Feedback
	� Hi [Customer Name],
	�
	� Thank you for taking the time to leave feedback. 

We’re sorry to hear that your experience didn’t meet 
your expectations. Customer satisfaction is very 
important to us, and we’d love the opportunity to 
resolve this issue for you.

	�
	� Please reach out to us directly at [Phone Number] 

or [Email Address] so we can discuss how we can 
make things right.

	�
	� Best regards,
	� [Your Name]
	� [Storage Facility Name]

Improve Customer Service with 
Storage Commander
Automating customer service processes in your self-storage business 
comes with powerful advantages. As customer expectations evolve, 
you’ll be able to deliver the high level of service they expect.

Visit the SC Knowledgebase for more in-depth guides, tutorials, and 
tips to help elevate your customer service with automation.

Scan To View 
More Resources

https://www.storagecommander.com/knowledge-base
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