
Winning the Digital Game:
A No-Fluff Guide for Emerging

Leaders

1
Your website is more than an online flyer—it’s your digital
storefront and the hub of your entire online presence. A
modern, mobile-friendly, fast-loading, and SEO-optimized site
builds trust, keeps visitors engaged, and converts them into
customers. Visibility → Credibility → Profitability.

Have a Professional Website

www.jltwebsolutions.com

JLT WEB DESIGN &
DIGITAL MARKETING
Visibility Creates Credibility. Credibility Creates Profitability.

In today’s digital-first world, your online presence can make or break your success as a
leader or business. Whether you're launching a startup, leading a team, or growing your
brand, understanding the fundamentals of digital marketing is essential. This guide
outlines the key practices to follow—and common mistakes to avoid—to help you build
credibility, attract the right audience, and stay competitive in an ever-evolving digital
landscape.

DO: Essentials to Build a Strong Online Presence
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This free tool significantly boosts your local visibility and helps
prospects find and trust your business. When properly managed
with up-to-date info, photos, and reviews, it can increase traffic
and sales by 10%—with no ad spend.

Claim & Optimize Your Google Business Profile

Jeff Thungc | Digital Solutions Consultant
206-429-4621 | jeff.thungc@JLTWebSolutions.com
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Avoid fly-by-night freelancers and cheap, do-it-yourself solutions.
Work with an agency that gives you full access to your website,
hosting, and domain. Choose professionals who earn your
business through performance—not long-term contracts. Check
to make sure their website is professional and top-performing.

Hire the Right Web Design
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4
Data drives smart marketing. Tools like Google Analytics and Search Console show
what’s working and what’s not. Insist on monthly reports from your agency so you
can make informed decisions, refine strategy, and stay in control.

Use Analytics to Guide Decisions
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A confusing website causes visitors to leave, signaling search engines that your site
isn’t useful. A clear, engaging, and easy-to-navigate site improves retention, ranking,
and conversion.

Prioritize User Experience (UX)
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Email marketing gives you direct access to your audience—unlike social media
platforms that control reach. Even with modest open rates, an email list is an
invaluable long-term asset for nurturing leads and driving sales.

Build an Email List
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Customer reviews build trust and influence buying decisions. Responding—positively
and professionally—shows you care. Always write replies with future readers in mind,
not just the original reviewer.

Encourage and Respond to Reviews
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Publishing relevant blog posts, videos, or case studies demonstrates authority in
your field and draws organic traffic. A solid content strategy acts as a long-term lead
magnet while feeding search engines what they love: fresh, valuable content.

Develop a Content Strategy
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Before hiring an SEO agency, verify if they rank at the top for their own services in
their local market. If they can’t rank themselves, they likely can’t rank you. Choose an
agency that demonstrates proven results—they’ve already succeeded in what you’re
aiming to achieve.

Hire an SEO Agency That Ranks Themselves
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DON’T: COMMON MISTAKES THAT UNDERMINE YOUR
ONLINE PRESENCE

JLT WEB DESIGN &
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Visibility Creates Credibility. Credibility Creates Profitability.

1
Social platforms are helpful but unreliable—they can change policies or disappear
altogether. Unlike your own website, you don’t control how or when your audience
sees your content.

Rely Only on Social Media

2
Without SEO, your website is practically invisible. With millions of competitors
online, only sites that signal trust, relevance, and authority make it to the top.
Ongoing SEO is essential to stay visible and competitive.

Ignore SEO (Search Engine Optimization)

3
Your brand should look and sound the same everywhere. Inconsistent logos, colors,
or messaging confuse your audience and weaken brand recognition. Repetition
with consistency builds trust and recall.

Overlook Branding Consistency
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Digital marketing isn’t a one-time project—it’s an ongoing effort. Trends, keywords,
and user behavior constantly evolve. Regular updates signal to search engines that
your business is active and relevant.

Set It and Forget It
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If you want to be found in your community, use location-based keywords and claim
your business in local directories and maps. Ranking locally builds a foundation that
allows you to expand into neighboring areas.

Skip Local SEO if You’re a Local Business
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6
These shortcuts destroy your credibility and can result in account penalties or
blacklisting. Reputation is hard to build—and nearly impossible to repair if broken.
Always grow authentically.

Buy Followers or Fake Reviews

7
More than half of all website traffic comes from mobile devices. If your site isn’t
responsive and fast on smartphones, not only will users bounce—but search
engines will stop showing your site altogether.

Forget Mobile Users
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ABOUT OUR COMPANY
JLT WEB DESIGN & DIGITAL MARKETING

(FORMERLY JLT WEB SOLUTIONS)

JLT Web Design & Digital Marketing is a minority-owned agency based in Kent,
Washington, delivering affordable, high-performance digital solutions to businesses
across the U.S. With over 14 years of experience in IT and project management, we
specialize in web design, SEO, and social media management, using the top-rated
website platform of 2021, 2022, 2023, 2024, and 2025

We don’t just offer SEO—we’ve mastered it. Ranked #1 on Google for SEO, Web Design,
and Social Media Management in our own market, we’ve proven our methods work.
While others promise "first-page" rankings, we target the top 3 positions, where 90% of
clicks and conversions happen.

Our local SEO strategies are tailored to your market and backed by real-time analytics,
Google Business Profile optimization, local backlink building, and high-converting
keyword targeting. Recognized for our integrity, transparency, and results, we help
businesses not just compete, but lead.
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