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MAKING THINGS SIMPLE FORYOU
IS WHAT WE DO BEST!

Cremation has become the preferred option for many families today because it is affordable and more

environmentally-friendly than traditional burial.

Whatever your reasons, this Cremation Choices guide will help you design the cremation arrangements

that are both appropriate and meaningful for you and your family.

Questions to Ask When Considering Cremation

When considering cremation, it is important that you are well informed regarding the cremation
process so that your wishes and concerns are adequately represented. Not all funeral homes or
cremation providers operate the same way. Make sure you get clear answers to your questions once

you are ready to discuss cremation choices.

Who owns the crematory?

We own and operate our own crematory which we make available only to our own clients.
Where will cremation occur?

Cremation occurs at our Coeur d’Alene, ID, location.

Where will my loved one be taken to once they are taken into the care of the funeral home?

Because we own and operate our own crematory, after any services or visitation, your family member
will be transported to our Coeur d’Alene facility for the cremation process, never leaving our care. Our
licensed funeral directors are available 24 hours/day to ensure that transport will be immediate

regardless of the day or time that a death has occurred.
Can | visit and tour the cremation facility before making the final arrangements?

We offer inspection of our facility for anyone interested in visiting. Call the us directly at 208-664-3143

to schedule a time at your convenience.
How do | know that the cremation will be done responsibly?

All of our cremation specialists are licensed funeral directors and have been trained and are Certified
Crematory Operators. We built our own crematory for the explicit purpose of maintaining our high level
of service throughout the cremation process. Not having to rely on a third-party or out-of-town

crematory allows us to personally guarantee your satisfaction.



Peace of Mind Cremation

English Funeral Chapels & Crematory is the only local cremation provider to offer a 10-step cremation process backed by our

“Cremation with Peace of Mind” pledge. We are also the only local provider that uses a Dual Identification System to ensure that the

cremated remains returned to you are those of your loved one.

If your preference is cremation, there is no other choice than English

Steps Prior to Cremation

1. Our dual ankle identification bands are placed on your loved one at the time we come to your

home, hospital or other care facility. The metal ID system is a high quality stainless steel band and

label. A unique tracking number is embossed into the stainless steel label, providing a permanent identification marker

never to be duplicated on another ID band.

2. Our licensed funeral director and staff coordinates with obtaining proper documentation including:

e Death certificate signed by the Attending Physician or Coroner with cause of death listed

e  Fully executed and signed Cremation Authorization

e  Final Disposition Cremation Permit issued by the Coroner

3. If you wish, before cremation, you may see your loved one, hold their hand and say goodbye. If your loved one is not

embalmed this is strictly limited to no more than three (3) family members for 5 minutes. This must be scheduled during

regular business hours.

4. One of our licensed funeral directors reviews all cremation paperwork and permits to insure authorizations and permits

have been received. A licensed funeral director must sign the crematory record.

Steps During and After Cremation

5. Our Crematory Record is dated, start time noted and signed immediately

before the cremation takes place.

6. Your loved one is assigned a cremation number. This number is placed on
the identification label and accompanies your loved one throughout the

entire process.

7. Your loved one is removed from our refrigeration facility, placed in the
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cremation container that was chosen during the arrangement conference, placed in the retort and cremated.

8. The identification label is placed at the door of cremation chamber during the cremation process.

9. After the cremation is completed, the cremated remains and stainless steel ID band are retrieved from the cremation

chamber and taken to the processing station and allowed to cool. The identification label and ID band are placed on the

processing machine following cremation process.

10. The identification label which shows the name and other personal identifying information from your loved one is placed

onto the urn or on the other container containing the cremated remains. The ID numbered band is attached to the

cremated remains.




TRADITIONAL FUNERAL WITH

CREMATION

If families wish to enhance this caring service, we are open to the use of a display of personal
photographs and special mementos. In order to serve our families during this important event, our

professional staff of arrangers will coordinate your Funeral Service.

Simple & Convenient with Package Savings
Service at the Funeral Chapel, Church, or Other Location
Visitation or viewing day before or day of service

This Complete Package includes:

e Professional services of funeral director & staff

e Local transportation of your loved one into our care

¢ Our positive identification system

e Traditional Embalming and cosmetic preparation for open casket viewing

e Preparation of required documents and authorizations

e Cremation Permit

e Visitation at our funeral chapel (4PM-7PM) or 1 hour prior to the service at your church
e Coordination and supervision of funeral service at your church or our chapel or other location
e Ceremonial Rental Casket

e DPeace of Mind Cremation Process

¢ Online obituary tribute

$5,595.00

Itemized price $6,504.00 Your Savings $909.00

Add $175.00 for Weekend Service

Choice of Ceremonial Casket -

Metal Rental Casket

Willow Rental Casket

These prices are effective as of January |, 2026, but are subject to change without notice. There is no credit for items declined or lesser value substitutions
made. Selections may be upgraded by paying the difference in price.



Personalize the Service—See pages 14-20 for Personalization Options

Guestbook and Memorial Folders—Pages 18-19

— % O
@@z ;%‘mgmm @ b Somembuanee

S Doomembrance

Flowers

Memorial Photo

~
-
\ -

In Loving Memory

\ Robert SteveR ,
V. d T . b t Father, Son, and Loving Husb £ | Receptlon
Ideo Iribute




Memorial Service — Celebration of life

Having a service celebrates the life and the achievements of your loved one. The gathering
of family and friends offers a special time for sharing thoughts and memories as well as an

occasion for comfort and support for each other.

Service at the Funeral Chapel, Church, or Other Location

Memorial Service —No Public Viewing
This Complete Package includes:

e Professional services of funeral director & staff
e Local transportation of your loved one into our care
e Our positive identification system

e Minimal Preparation and use of sleigh bed for Final Good-Bye if requested
e Refrigeration (up to 5 days)

e Preparation of required documents and authorizations

e Cremation Permit

e Coordination and supervision of service at your church or our chapel or other location
e Peace of Mind Cremation

¢ Online obituary tribute

$3,475.00

Itemized price $5,319.00 Your Savings $1,844.00

Add $175.00 for Weekend Service

These prices are effective as of January |, 2026, but are subject to change without notice. There is no credit for items declined or lesser value substitutions
made. Selections may be upgraded by paying the difference in price.



Personalize the Service—See pages 14-20 for Personalization Options

Guestbook and Memorial Folders—Pages 18-19
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Visitation with Cremation

Visitation is a time when the family makes itself available to
friends and other family members who wish to express their
sympathy directly. A Visitation provides the ideal opportunity for
those who wish to say good-bye and have more time to share
memories and thoughts with the family.

Professional Services of funeral director and staff
Transportation of your loved one into our care

Our positive identification system

Completion of all required documents

Traditional Embalming and cosmetic preparation for viewing
Visitation at our funeral chapel (4PM—7PM)

Use of beautiful sleigh bed

Basic Cremation Container
Peace of Mind Cremation

Online obituary tribute

$3,395.00

Itemized price $4,295.00 Your Savings $900.00

Add $595.00 for Ceremonial Casket

Willow Rental Casket Metal Rental Casket—White or Silver

These prices are effective as of January |, 2026, but are subject to change without notice.



Final Goodbye with Cremation

You may also wish for an opportunity to sit with your loved one
before the cremation takes place.

Final Goodbye is with immediate family only and for 30 minutes

Professional Services of funeral director and staff
Transportation of your loved one into our care
Our positive identification system

Completion of all required documents

Limited Preparation for Viewing—No Embalming

Use of Facilities—*Final Goodbye for 30 minutes
Use of beautiful sleigh bed
Refrigeration (up to 5 days)

Basic Cremation Container
Peace of Mind Cremation

Online obituary tribute

$2,795.00

Itemized price $3,955.00 Your Savings $1,160.00
*For Immediate Family Only

Sample Urns

At Rest
Mother of Pearl SST Raku Ceramic

Keepsake Pendant Keepsake Pendant Scatter Tube
Additional Urns—Page 10

These prices are effective as of January |, 2026, but are subject to change without notice.



Cremation—No Viewing or Service

Cremation Only — Add the services, merchandise and personalization — That Is Right for You

Cremation Only

Limited Services of funeral director and staff
Transportation of your loved one into our care
Our positive identification system
Completion of all required documents
Cremation Permit

Refrigeration (up to 5 days)

Basic Cremation Container

Peace of Mind Cremation

Online obituary tribute

$2,395.00
Itemized price $3,950.00 Your Savings $1,555.00

Service Area

We serve the greater Kootenai County area and beyond. Any
transportation outside of a 45-mile radius is $2.50 per mile one way.
We can provide transportation from all over the state of Idaho and
can arrange out-of-state transport upon request.

These prices are effective as of January |, 2026, but are subject to change without notice.
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Add Services:

Celebration of Life or Memorial Service $975

The celebration of life is a commemorative event without the decedent present. Unlike a funeral,
the service can be held weeks or months after the death, allowing the family time to plan and
then gather at a convenient time.

Our services include coordinating the service, supervision of funeral, staff to attend the
ceremony, and set-up and use of facilities and equipment for the service or the additional staff

Commerative Gathering/Reception $475

Commerative gatherings offer friends and family the opportunity to meet in a less formal
environment. Having a reception gives mourners the chance to support each other, share stories

and memories, and to celebrate the life of someone they cared about.

Our services include coordinating and supervision of the reception, and set-up and use of
facilities for the reception. Coffee, punch, and cookies for 100 people.

Witness Cremation —Small Committal Service $275

It can be important for some people to see their loved one for a final time. A witness cremation
option allows you 15 minutes with the body of your loved one at our Aquamation Center as we
begin the cremation cycle to send them off with your blessings. Limited to 3 people.

Assisted Scattering $250.00

The logistics of scattering a loved one's cremated remains in a meaningful location can feel
overwhelming. We can transfer the ashes to a specially designed scattering urn, obtain permits if
needed, transport and scatter at a designated location, and provide photos and geo-coordinates so
you'll know exactly where your loved one is resting.

These prices are effective as of January |, 2026, but are subject to change without notice. "



Urn Selections

Urns range in style from classic and traditional designs to contemporary square, rectangular or
cylindrical shapes. Their composition may also range from hardwood, stone or marble to castings of
bronze, copper or other precious metals. Urn prices will vary according to their size, materials and
workmanship. We have a variety of urns to satisfy most any need or desire, with complete
information to aid your selection.

Sample Urn Assortment

Please visit our Online Webstore— http://englishfuneralchapel. memorialstores.com

Our online Webstore has over 1,500 different urn and jewelry keepsake offerings.

These prices are effective as of January |, 2026, but are subject to change without notice. 12



Parting Stones

Parting Stones is an alternative to conventional cremated remains to help families feel a
meaningful connection with their loved one. Families choosing cremation can now

receive stone-like solidified remains that can be touched, held, and shared.

The solidification process for an adult returns the full-amount of
cremated remains as 40-60 solids depending on the amount of ash
provided. The appearance of each set will vary naturally in shape, color,
and texture making each collection of solidified remains uniquely
beautiful.

See www.partingstone.com

for current pricing.
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Add Merchandise:

Alternative/Basic $195.

Cremation Container

Minimum requirement by crematory

Coverlet
Cremation Container
$295.

Vista Veteran

Cremation Container

$575.
Vista Driftwood
| g
Cremation Container = S 5
S575. — —_— —_

Ceremonial Rental Casket
$595.

Emerson
Cremation Container
$1,395.

These prices are effective as of January |, 2026, but are subject to change without notice.



Finley Pine
Solid Pine Softwood & Almond Velvet Interior
$4,995.00

Libra Harvest Red
Hardwood Poplar Veneer

Rosetan Crepe Interior
$3,995.00

== : St. Maries
Cedar Veneer

—— Rosetan Crepe Interior
! $3,295.00

These prices are effective as of January |, 2026, but are subject to change without notice.
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Customary Enhancements to Personalize the Ceremony

Memorial Books, Cards, and Folders—See Page 18-19

With a wide variety of artful designs, our carefully chosen assortment of stationery
offers an important and beautiful means of keeping and sharing memories. Lovely
papers, elegant designs, and complementing materials capture the sentiments of the
day and help families show caring in every detail.

Memorial Book — records details of the remembrance service and of the life itself. The
memorial book is available for guests to sign at the visitation and remembrance service.

Memorial Folder — Typically handed out at the remembrance service, the memorial
folders provides personal information for friends and family to keep. The folders can be
personalized with photo’s, scripture, or a favorite poem.

Memorial Cards — Like memorial folders, the memorial card is handed out at the
remembrance service. The front of the card can have a photo of your loved one and the
back could include a favorite poem, scripture, service details, or newspaper obituary.

Prayer Cards— Remember loved ones with a custom prayer card. Prayer cards are featured on
high-quality stock and can be laminated at your option for a small fee. 100% Customizable. Add
your own text and photos, move, rearrange and format anything you want.

Journey of Remembrance Video Tribute ~ Starting at $175.00

Families often have cherished photographs of their loved ones. Technology has
enabled us to take those photographs and put together a remembrance video.
Our Journey of Remembrance tribute is a DVD cinema quality video with live
digital background scenes Dolby sound, and up to 100 photos supplied by the
family. The remembrance video enhances the personalization of the service and
will be a cherished keepsake. Cherished moments deserve more than a slide
show. Visit our website to view several different video’s.

Memorial Collage ~ $125.00

Celebrate the life of your loved one with a
special photo collage that can be displayed on
an easel at the service

Memorial Photo ~ $75.00

Photo enlargement sign that can be displayed i N b
by the memorial book or memory table. Robert Stove

Father, Son, and Loving Husl

16



Personalize the Ceremony

Live-Streaming and Recorded Services ~ $275.00

Live-Streaming enables people to view the
services using the internet,
either live or later, at a convenient time.

Memorial Table

The cremation urn and/or large photo is a
natural centerpiece for the memorial service
table at the front of the chapel.

The memory of their life and love lives on in
your hearts. The way you decorate the table
and accent the urn can serve as both a
tribute to your loved one and an expression
of your grief in honoring their memory.

Catering

Spend time with family and friends before, during and after the
service to share memories and comfort. We offer beverage and
meal service in the location of your choice: From dessert and
light appetizers to brunch and formal seated dinners.

17



Keepsakes

ART GLASS

The Art Glass process combines a small amount of cremated remains with the art of
glass making to create a piece that is as unique as the loved one it memorializes.

& Cobalt

“Emerald

JEWELRY
Our keepsake pendants are designed to hold a small portion of cremated
remains, a lock of hair or dried ceremonial flowers.

Visit our Online Webstore— http://englishfuneralchapel.memorialstores.com

;ﬂl - ﬁ\ \o
| P @
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Keepsakes

FINGERPRINT JEWELRY/KEEPSAKES

We offer several styles of fingerprint memorial jewelry (also known as thumbprint jewelry). The precious metal
charms have the fingerprint etched into the metal surface creating a 3 dimensional mark.

1
t':ﬂ
) (]

Visit LTKeepsakes.com for more
A7 information, pricing, and

complete assortment
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Memorial Books, Cards, and Folders

The Platinum Marquis Series is simply stunning! The book cover, handcrafted by Molly
West, features subtly contrasting pewter silk taffeta and alabaster silk shantung, united by a
French jacquard ribbon woven in an elegant zigzag motif. The design and detail of this
coordinated series is second to none!

Includes: Guest Register Book, 100 Memorial Folders, & 50 Thank you cards

1“16 ) _yrmyf /] IH[, ) vy £)) ]

$329.00

The classy style of the Café Shimmer Series is sure to appeal to those with refined taste and
sophistication. The book cover, handcrafted by Molly West, features luxe brown and gold
leaves richly printed on textured silk. The blend of velvet and satin ribbon and metallic woven
fabric gives this book an exquisite and sophisticated palette. The subtle color changes of the

book fabrics and attention to detail throughout the series truly makes it a piece of art.

Includes: Guest Register Book, 100 Memorial Folders, & 50 Thank you cards

$329.00

In Appreciation

This leather memorial register book features a beautiful picture frame built into the
cover where treasured memories of a loved become the main focal point.

Includes: Guest Register Book, 100 Memorial Folders, & 50 Thank you cards

$329.00

THANE YOU

Pacifica’s refreshing blues and gentle silver designs come together to create a register book
that is simply elegant.

Includes: Guest Register Book, 100 Memorial Folders, & 50 Thank you cards

$329.00 =
/<)
\d/ A gold cloth cover and silver foil accents lend the Champagne register book an elegance
I that is classic.
,.[— Includes: Guest Register Book, 100 Memorial Folders, & 50 Thank you cards
(3) $329.00
‘\l‘/
e —
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Memorial Books, Cards, and Folders

Adorned in intricate pearl foil designs set against a deep purple cloth, Radiance displays
an elegant splendor.

Includes: Guest Register Book, 100 Memorial Folders, & 50 Thank you cards

$239.00

Patriotic—This memorial register book offers both quality and simplicity at an
economical price.

Includes: Guest Register Book, 100 Memorial Folders, & 50 Thank you cards

$159.00

Standard Register Book

This memorial register book offers both quality and simplicity at an economical price.

Includes: Guest Register Book, 100 Memorial Folders, & 50 Thank you cards

G %IHO(//
$159.00
Prayer Cards
Standard

$95.00 per 100

Customizable Memory Card or Memorial Folders

Remember loved ones with a custom memory card. Custom 2 sided printing— Our memorial
cards (front and back) are 2.5"x 4.25" or 5.5” x 8.5”
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Personalization

There are an unlimited number of ways to honor your loved one.

Photo Engraved Custom Engraved

By using a photograph of your loved one and You may choose to customize your loved one’s
modern technology. We can customize many memorial with their name, birth date, death date, or
of the urns to create a truly unique memorial any other custom text or image. Personalization

options are limitless with our custom AP Lazer system.

Personalized Life Treasure Urn

The Personalized Life Treasured Urn has a quality rose wood finish and beautiful wood lines that reflect

a dignified and pleasant looking urn.

The beautiful customizable photo plate is made of brass and the image is created through sublimation
technology. The image is printed, heated and applied to the front of the brass plate for a high quality
finish.

Katherine Cook
May 14, 1945 - Nov. 10, 2015

Forever In Our Hearts
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Laser Engraving Emblems

There are thousands of civic, social, educational, religious, trade, and military groups. Many of these are
resented by symbols, emblems or insignia.
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Epitaphs

A few well chosen words can say a lot about a life lived. Epitaphs serve to tell us about your loved one
while being reminders for those left behind.

“Grace was in all her steps,
heaven in her eye, “A day of duty done. A day of rest begun.”
in every gesture
dignity and love.”

“There is no greater love than to
lay down one’s life for one’s
friends.”

John 15:13
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GENERAL PRICE LIST TRANSFER OF REMAINS TO FUNERAL CHAPEL

These prices are effective as of January |, 2026, but are subject to | Transfer of remains to Funeral Chapel

change without notice. ) )
from hospital or nursing home $550

ITEMIZED SELECTIONS
Transfer of remains to Funeral Chapel

The goods and services shown below are those we can provide to
our customers. You may choose only the items you desire.
However, any funeral arrangements you select will include a charge | Add $3.00 per mile outside the 45 mile
for our basic services and overhead. If legal or other requirements
mean you must buy any items you did not specifically ask for, we service area around the Funeral Chapel $_
will explain the reason in writing on the statement we provide

from a private residence $650

describing the funeral goods and services you selected.
BASIC SERVICES OF FUNERAL DIRECTOR
AND STAFF $1,995

OTHER PREPARATION OF THE BODY:
A. Reconstructive restoration when necessary

Our fee for the basic services of funeral director and staff includes, (per hour) $100_____
but is not limited to, staff to respond to initial request for service; | B. Minimum Care for Identification

arrangement conference with family and responsible parties;
arrangement of funeral; preparation and filing of necessary
authorizations and permits; recording vital statistics; preparation and | C. Dressing, cosmetizing, and casketing $250
placement of obituary notice; and coordination with those providing )
other portions of the funeral, e.g, cemetery, crematory, vault When No Embalming $385
companies and others as required. Also included in this charge are | D. Hair Dresser $125
overhead expenses relative to our facilities such as sheltering of
remains, professional licensing, legal and accounting fees, insurance,
building and utility expenses, parking lot and grounds, maintenance, Un-embalmed remains $125

taxes, equipment, furnishings, inventory costs, recordkeeping, and

prior to direct disposition $300

E. Refrigeration per day of

G. Extended sheltering of remains (This per diem fee charge

secretarial and administrative expenses. beginning after day 3 our facilities are used to shelter the

remains)
This fee for our basic services and overhead will be added to the $500.00 per week _____

total cost of the funeral arrangements you select. (This fee is already | A DDITIONAL SERVICES AND FACILITY FEES:
included in our charges for direct cremations, immediate burials, and )

forwarding or receiving remains.) A. Visitation at the Funeral Chapel.

EMBALMING $650 Our services will include set up of visitation, use of visitation
- room, placement of encased remains, display of floral

Embalming is a chemical process which provides temporary arrangements, parking lot assistance, and supervision and

preservation of the body and eliminates certain health hazards. A
person licensed by the State of Idaho must complete this procedure.
Except in certain special cases, embalming is not required by law.
Embalming may be necessary, however, if you select certain funeral

attendance during the visitation.

) 7 Two day visitation $500
arrangements, such as a funeral with viewing. If you do not want e -
) ) One day visitation $250
embalming, you usually have the right to choose an arrangement that One-h ) family visitati $|00—
does not require you to pay for it, such as direct cremation or ne-hour private family visitation —_—

immediate burial. B. Visitation at Other Facility
Embalming of Tissue, Bone, or Autopsy Cases $800 Our services will include local transportation of
encased remains, set up of visitation, placement of
Eco-Embalming $1095__ encased remains, transportation of flowers delivered to
Eco-Embalming of Tissue, Bone, or Autopsy Cases $1.245 Funeral Chapel, and supervision and attendance during
visitation.
Up to Two Hours before service $250

Eco-Embalming chemicals are non toxic and non hazardous alternative to
formaldehyde embalming and are the only

preparation product endorsed by the Green Burial Council

24




ADDITIONAL SERVICES AND FACILITY FEES:

C. Funeral Service and Graveside Committal $1,275

Our services include coordinating the funeral arrangements,
supervision of funeral, staff to attend the funeral ceremony,
supervision of committal or other disposition service, and
set-up and use of facilities for funeral ceremony or transfer
of equipment and additional staff necessary to conduct

funeral at another facility.

D. Funeral Service Only $975

Our services include coordinating the funeral arrangements,
supervision of funeral, staff to attend the funeral ceremony,
and set-up and use of facilities for funeral ceremony or
transfer of equipment and additional staff necessary to

conduct funeral at another facility

E. Memorial Service at Funeral Chapel $975

Our services include coordinating the memorial service,
supervision of the memorial service, staff to attend memorial
service, and set-up and use of facilities for memorial service.

F. Memorial Service at Other Facility $975

Our services include coordinating the memorial service,
supervision of the memorial service, staff to attend memorial
service, and equipment and additional staff necessary to

conduct memorial service at other facility.

G. Graveside Service $875

Our services include coordinating the funeral arrangement at
graveside, supervision of the graveside service, and
equipment and staff necessary to conduct the graveside

service.

H. Reception at Funeral Chapel $475

Our services include coordinating and supervision of the
reception, and set-up and use of facilities for the reception.

Coffee, punch, and cookies for 100 people.

I.  Vigil or Rosary Service $275

Our services include coordinating the service, supervision of
the Vigil or Rosary, staff to attend the service, and set-up

and use of facilities.

J.  Surcharge for After Hours service, Saturday, Sunday

or Holiday Service $150

AUTOMOTIVE EQUIPMENT:

Funeral Coach $350
Utility Vehicle $175
Funeral Escort to Cemetery $250
Transfer of Deceased to/from Airport and/or

Transport Facility within a 45 mile radius $300__
Additional Transportation for

Autopsy /Medical Donation Trips $200__

Transportation of Cremated Remains to Local Cemetery $125
Transportation of Cremated Remains

to Spokane Cemetery $200
Add $2.50 for each mile outside 45 mile local service radius

SUPPLEMENTAL GOODS AND SERVICES:

Portable Sound System $75
Live-stream Service $275
Water Cremation Process $1,150
Cremation Process $850
Witnessed Cremation $275
Transportation/Shipping Container

(required by airlines for shipment) $450_
Journey of Remembrance Video Tribute

Up to 50 photos $175

Per additional 25 photos $25

Additional Copies (each) $20_
Crucifix $45
Packaging and Mailing Cremated Remains $225
Scattering of Cremated Remains $250
Supply and transportation of up to 20 chairs $125
Estate Handling Fee $50

CASKETS AND ALTERNATIVE CONTAINERS
OUTER BURIAL CONTAINERS
CREMATION CASKETS

AND ALTERNATIVE CONTAINERS

$1,395 to $11,995
$1,395 to $22,495

$195 to $9,995

Cremation urns, cremation vaults, memorial jewelry, and
keepsakes are also available.

DISCLAIMER OF WARRANTIES

THE FUNERAL CHAPEL MAKES NO REPRESENTATIONS OR
WARRANTIES REGARDING THE CASKETS OR OTHER MERCHANDISE
LISTED. THE ONLY WARRANTIES, EXPRESSED OR IMPLIED, GRANTED
IN CONNECTION WITH MERCHANDISE SOLD ARE THE EXPRESS
WRITTEN  WARRANTIES, IF ANY, EXTENDED BY THE
MANUFACTURERS THEREOF. THIS FUNERAL CHAPEL HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESSED OR IMPLIED,
RELATING TO ANY MERCHANDISE, INCLUDING, BUT NOT LIMITED
TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.
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LIMITED SERVICES

FORWARDING REMAINS TO ANOTHER FUNERAL
HOME
This charge includes removal of remains, basic services of staff,

embalming, necessary authorizations, and local transportation to
airport. This charges does not include visitation, rites or ceremonies

prior to forwarding of the body.

A.  With minimum shipping container $2995
B. With casket selected from our Funeral Chapel
(In addition to the cost of the casket)
$2,700
RECEIVING REMAINS FROM ANOTHER
FUNERAL HOME $1875__

This charge includes pick-up of remains at Spokane or Coeur d’Alene
airport, shelter and care, transportation of remains to cemetery and
basic services of staff. This charge does not include visitation, rites,

outside charges, or ceremonies.

add $875
add $975

Optional graveside service

Optional funeral service

IMMEDIATE BURIAL

The charge for immediate burial includes removal of remains, local
transportation to the cemetery, necessary authorizations and basic
services of staff. This charge does not include the use of facilities

and staff for any visitation or ceremony, public or private, prior to

burial.
A. Immediate burial with casket provided by the
Purchaser $3485__
B. Immediate burial with casket selected from our
Funeral Chapel
(in addition to cost of the casket) $3,195
DONATION TO MEDICAL SCHOOL.: $975

This charge includes removal of remains, basic services of staff,
shelter and care, refrigeration of un-embalmed remains, and utility

vehicle and driver for death certificate and permits.

CHILDREN SERVICES:
6 and Under No Charge

This charge includes removal, basic services of staff,
embalming, dressing, cosmetizing and casketing,
visitation at the funeral chapel, funeral service at the
funeral chapel or other facility, committal service or
cremation process.

Does Not Include: casket, outer burial container, urn, printed
materials, Journey of Remembrance Video Tribute, or outside
charges.

Age 12 will be 50% of the Service Selection Fee.
10% per year deducted from age 12 down to age 7.

10% per year added from age |12 to age 8.

BASIC CREMATION

The charge for a direct cremation includes removal of
remains, necessary authorizations, proportionate
share basic services of the staff, refrigeration (up to 3

days), and cremation process.

This charge does not include the use of facilities and
staff for any visitation or ceremony, public or private,

prior to the cremation.

If you want to arrange a direct cremation, you can use
an alternative container. Alternative containers encase
the body and can be made of materials like fiberboard
or composition materials (with or without an outside
covering). The containers we provide are unfinished
wood boxes, plastic cremation pouches, and

fiberboard boxes.
A. Direct cremation with alternative cremation
pouch or container provided by purchaser
$2,395
B. Direct cremation with Coverlet cremation
container selected from our Funeral Chapel
$2,690
C. Direct cremation with unfinished fiberboard box

selected from our Funeral Chapel $3,895
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PAYMENT POLICY

To lose someone you love is a devastating experience. It is frequently traumatic
and can seriously impact judgment. We believe in the importance of the
recognition and meaningful celebration of a life that has been lived and will assist

in arranging an appropriate service to meet your individual needs.

It is also important to be realistic in respect to funeral expenditures. Ve do not
want a family to spend more than they should nor less than they would like.
What is important is that the arrangements be in keeping with a family’s wishes

and budget.

Provisions for payment are due at the time of arrangements. To avoid any
possibility of misunderstanding or embarrassment and for your convenience, we

accept the following methods of payment:

e Life Insurance Assignment
e Cash, Check or Money Order
e Visa—MasterCard
e Discover—American Express
e Advance payment by forwarding or receiving funeral home

e Pre-Arrangement

English

FUNERAL CHAPEL

Crematory & Aquamation Center

1133 N. 4th St. 1700 N. Spokane St.
Coeur d’Alene, ID 83814 Post Falls, ID 83854
(208) 664-3143 (208) 773-3425



