


Window Repair Services – 5 Year Window Mechanism Guarantee
At Window Repair Services, we use only high-quality parts and skilled installation techniques to ensure your windows operate smoothly and securely. All replacement window mechanisms supplied and fitted by us come with a 5-year guarantee against manufacturing and installation faults.

✅ What’s Covered
Mechanical failure of the window locking mechanism under normal residential use.
Manufacturing defects or material faults within the mechanism itself.
Installation or adjustment faults directly caused by workmanship from Window Repair Services.
Mechanisms supplied and fitted by Window Repair Services under this guarantee.
Full replacement or repair of faulty mechanisms within the 5-year period at no extra cost.

❌ What’s Not Covered
Damage caused by misuse, forced entry, or excessive force on the handle or locking points.
Wear and tear consistent with regular operation over time.
Corrosion, rust, or build-up of debris due to lack of cleaning or lubrication.
Issues caused by frame distortion, building movement, or poor maintenance.
Mechanisms tampered with, adjusted, or replaced by anyone other than Window Repair Services.
Handles, hinges, or other parts not included in the original mechanism replacement.

🕓 Guarantee Terms
The 5-year period begins on the date of installation.
The guarantee applies to the original purchaser and property only; it is non-transferable.
Any warranty claim must be accompanied by proof of purchase or invoice.
Replacement of a mechanism under this guarantee does not restart or extend the original guarantee period.
This guarantee does not affect your statutory rights.


📞 Contact Us
If you experience a problem covered under this guarantee, please contact us:
Window Repair Services
📍 3rd Floor, 86-90, Paul Street, London, England, United Kingdom, EC2A 4NE 
📞 (+44) 1285 700 949
📧 mail@WindowRepair.Services
🌐 www.WindowRepair.Services
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