
 

     

A warm and welcoming scene from the Good Food Collective Holiday Lunch,
where we were proud to serve 178 community members! Huge thanks to
Chef Cori, our incredible volunteers, and everyone who joined us to share

food, conversation, and holiday spirit!

January
Round up

Learn More

As we welcome the new year, we’re

excited to kick off January with a fresh

new look for our newsletter, along with

renewed energy, new opportunities, and

continued community connection. Inside,

you’ll find upcoming events, ways to get

involved, and the meaningful impact we’ll

create together in the year ahead.

 
  WHAT'S INSIDE  

https://www.routesconnectingcommunities.org/
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Important Update: Automated Notifications from Routes

As part of our transition to a new client and volunteer management system
(AlayaCare), clients and volunteers may begin to receive automated text
messages, emails, or phone calls from Routes Connecting Communities.
These messages are sent directly by us and may include service
confirmations, reminders for upcoming rides, and occasional surveys to
gather feedback.

If you have specific preferences about how you receive notifications, or if
you would like to adjust or opt out of certain messages, please contact our
team by phone or email and we will be happy to help.

Thank you for your patience as we improve our systems and
communication.

  

Volunteer Spotlight

Risa B.
Tell us about yourself!
Hello, my name is Risa. I love music,
animals, gardening, swimming,
walking about in the forest, and of
course volunteering, which I began
doing at the age of nine in school,
thanks to the guidance and support
of my fourth grade teacher.

How has Routes impacted you?
My favourite memory with Routes is
an ongoing one; I truly enjoy the
friendships I’ve made through their
Pen pal program, and how Routes
has supported me through this
program to allow members of our
community to send Christmas cards
to seniors, and letters to our
Veterans on Remembrance Day
every year.

 

My last photo with my "Grandma
Carrie". I chose this photo
because as well as being a valued
family member, she was a Royal
Canadian Navy wife, and
dedicated her life to caring for so
many others. Thank you for
everything you gave to others in this
world Grandma; I miss you!



Volunteering weekly with the
community lunch has had a huge
influence on my mental health. Every
week as I greet our patrons, I am met
with endless smiles and hugs and
gratitude from others, who are so
grateful for the opportunity to, laugh
and support one another. and gather
in friendship. Hearing how valuable
and transformative this is to them,
makes me feel so blessed to be a
part of this wonderful project. I would
honestly encourage others who may
feel alone out there, to try and come
to the Good Food Collective lunch,
even once please.

What are your goals for the
future?
My honest goal for the future is to
find some way to be financially
secure, so that I can keep doing
what I really love, and help as many
people (and animals) as I can in my
lifetime. My last words are: Please
remember that It matters to care, and
to reach out to someone every day
with a smile! Risa 8)

What is your favourite memory
with Routes?
Routes has impacted me in so many
ways. Their staff is always so helpful,
friendly and supportive, and I’m
grateful for the friends I’ve made
through their other volunteer
programs. Something very few
people know about me, is that I have
been living with the effects of a brain
injury for over 10 yrs. now.
This has greatly affected my life in
multiple ways. If you can relate, then
you know how living with a hidden
disability can be extremely stressful,
challenging, and at times painful on a
daily basis. Routes has always made
me feel like my voice matters in this
community, and has given me
opportunities to feel included, as well
as making me feel valued and
appreciated for the impact that I
make on others in my own small way,
which is something that they do for
everyone. I need to commend the
Routes team for that. Thank You!
My life would be a lot sadder and
lonelier and definitely not as
enriching and fulfilling as it is, if
Routes Connecting Communities did
not exist.

New client drivers: Scott & Jim!



Volunteer!

Questbus Trips!

https://www.routescc.org/volunteer-application-form


 

GFC Menu



York Region Food Network Affordable Fresh Food
Markets



 

2025 Volunteer Appreciation Holiday Dinner
Thank you so much to everyone who joined us! It was a fantastic event.

  



 

Register Here

Through one of our Agency Quick Action Grants, Routes Connecting
Communities is proud to support this incredible career exploration

program offered by the Women’s Centre of York Region. 💙

https://forms.office.com/Pages/ResponsePage.aspx?id=PRkZKcD4vEOAXaWNBOq51QPhdfZS6FlOrVaghiDD2DpUOFNDSlA1MFRNSUpNTEJYWjBPUEtXVVlSOS4u


Newmarket CAT Programming



Year in Review: Georgina Community Action
Table



Our Northern Georgina Community Action Tables had a busy and impactful year,
made possible by the hard work and dedication of our community. In 2025, we
supported 7 resident-led grants and 2 agency-led grants. Congratulations to all the
project leads for their outstanding contributions!
 
We also celebrated the launch of several meaningful initiatives, including a back-
to-school supplies event that supported more than 200 individuals, a manicure
program that created hands-on learning opportunities for students from Sutton
District High School, and engaging youth drop-in programs.
 
Thank you to everyone who helped make these successes possible. We look
forward to connecting with you again in 2026!
 
To get involved in the Northern Georgina Community Action Tables, please email
karenw@routescc.org
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