Service Hours:
a. Senior Elite, Gold, & Silver Groups -- Two-parent families are expected to provide 35 hours of service to the club each year. When a swimmer attends a home meet, the family is expected to provide a minimum of 2 hours of in-person service at each home meet for each day the swimmer attends. Meets can last up to 4 hours per session.
a. Bronze -- Two-parent families are expected to provide 25 hours of service to the club each year. When a swimmer attends a home meet, the family is expected to provide a minimum of 2 hours of in-person service at each home meet for each day the swimmer attends. Meets can last up to 4 hours per session with separate sessions for ages 12 & under and 13 & over.
a. Pre-Comp 1 & Pre-Comp 2 – N/A

How to sign up for service hours: 
Log into your Captyn account Each job should tell you how many hours are expected or how many hours your job is worth. When you complete your hours, please login to your Captyn account to verify hours were properly recorded. Your hours will appear as Job Credits on your account page.
a. At the start of each season in September, a family may elect to opt-out of providing their service hours and make a payment to the club of $20 per expected service hour. All service hours are due by August 31st. At the start of September, families with unfulfilled service hour commitments will be notified & billed $30 per unfulfilled service hour.
b. Did you join after September? Move up partway through the year? Check the prorated chart for your commitment

