
Five Stars Review

Mara Loftsgard
1 review

4 months ago

Dr. Jarod is such a genuine person and you can tell 
he really cares about your animal. He did an 
amazing job with my cat and navigating all avenues 
when she started having litter box issues. Many 
visits later and she’s finally getting better! Thanks 
to Dr. Jarod and the staff for the continued 
friendliness and awesome service. Would 
recommend them to anyone!

Jennifer L. Knox
4 reviews

5 months  ago

I'd recommend Dr Rosel to anyone. He's highly 
skilled and knowledgable but also practical. With 
every pet, he gives us lots of excellent information 
and options, then lets us make the decisions. When 
our dog was near the end of her life, he helped us 
recognize how uncomfortable she was and when it 
was time to stop with medications. I'll always be 
grateful to him and his staff.

Angel Cantwell
12 reviews

5 months ago

Easy to schedule an appointment with a choice of 
preferred contact forms (calls, texts, or email).  You 
can get in to see the doc without ever having to talk 
to a person.

My visit was painless for both me and my dog.  The 
exam was quick but thorough.  The doctor listened 
to my concerns and made several over-the-counter 
suggestions to try before we move to more 
aggressive treatments.  I never got the impression 
that he had nothing but the health of my dog as a 
priority.

Matthew Gross
4 reviews

5 months  ago

Our 18 year old cat has had the flu/cold for a week 
and Dr. Jarod answered all of our questions and we 
discussed all of the treatments our cat is on, which 
is not a short list!

Not once did I get the impression he wanted to 
answer questions as quick as possible and move 
on. He genuinely cared for our little one and ran 
some tests addressing any concern we had.

While my partner calls me cheap, I always say the 
price comes down to "value" - and I walked out of 
Pet Medical Center feeling like I owed them more 
than what I paid!

Sarah
13 reviews

a months ago

Dr. Jarod is the nicest person. I've been taking my 
dog here for years and he has been so helpful and 
caring. He is very knowledgeable and I'm so 
thankful I have a vet I can trust to take wonderful 
care of my dog.

Momma Lopez
13 reviews

5 months  ago

A stray puppy we found was sick so I took her to 
the ISU animal ER and she was diagnosed with 
Parvo virus. ISU is an amazing state of the art 
hospital, with that being said, I just couldn't afford 
the $4,000 to treat our puppy. I was terrified she 
would die so ISU had me call other vets to treat her. 
I called the Pet Medical Center and the cost was 
going to be less than 1/3 to 1/2 of what ISU was 
wanting. 20 Minutes later they had her checked 
into quarantine. I get text and pic updates. I highly 
recommend them!!

tina axley
3 reviews

2 months ago

They were absolutely amazing with my dog that 
has issues. Only downside is it's $25 for a nail trim 
and my vet in Marshalltown is only $15. But the 
employees are wonderful

Taylor Ratliff
4 reviews

a months ago

They were able to squeeze us in on a SUNDAY and 
they gave my baby Roo a wonderful level of care. 
You can tell they absolutely care about the animals

Valerie Joynt
1 review

a months  ago

This clinic is the best in Ames. We are so glad we 
found them after searching quite awhile. Dr. Jarod 
and Dr. Nicole are both so friendly and REALLY care 
about our elderly doxie Weenie. Everyone at the 
clinic is so friendly and helpful. We are always 
greeted with big smiles and the doctors know just 
what to do. Ellie is an awesome help, too and loves 
him to pieces. They all take super special and 
loving care of our old little boy!!
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