
By hiring a skip bin from Bluey's Bins, the customer acknowledges that they have read, understood and
agree to the following Terms & Conditions.

1. Booking and Payment
Payment is required prior to or on delivery unless otherwise agreed in writing.
Any additional charges incurred during the hire period, including excess weight, extended hire or
disposal surcharges, will be invoiced separately and are payable within the stated payment terms.
Overdue accounts may incur debt recovery costs, legal fees and interest where permitted by law.

2. Weight Allowance
Each skip bin includes a specified weight allowance as advised at the time of booking or shown on
your invoice.
Any weight exceeding the included allowance will be charged at $0.57 per kilogram (GST inclusive).
Excess weight is determined using the certified weighbridge docket issued by the licensed waste
disposal facility.
The certified weighbridge docket is deemed to be the final and conclusive record of the weight of the
load.

3. Prohibited and Restricted Waste
The following materials must not be placed in the skip bin unless prior written approval has been obtained
from Bluey's Bins:

Concrete
Bricks
Asbestos
Hazardous or toxic chemicals
Paints, solvents and oils
Gas bottles
Batteries
Tyres
Liquid waste
Medical or clinical waste
Any regulated or prohibited waste material.

Under no circumstances is soil to be placed in any Bluey's Bins skip bin.
Where approval is granted for concrete or bricks, they must only be placed in the approved skip bin and
loaded within the specified weight limits.
If prohibited or unapproved materials are found in the skip bin, Bluey's Bins reserves the right to:

Refuse collection until the prohibited materials have been removed by the customer.
Remove prohibited materials where safe to do so and recover all associated costs.
Charge the customer for any additional transport, disposal, contamination, cleaning and administration
costs incurred.
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4. Additional Disposal Charges
Certain waste items attract additional disposal fees charged by waste facilities and are not included in the
standard skip bin hire price.
Additional charges will apply for items including, but not limited to:

Mattresses (all sizes)
Tyres
Other items that attract disposal surcharges at the receiving waste facility.

Where these items are placed in the skip bin, Bluey's Bins will invoice the customer for the applicable
disposal surcharge in addition to any excess weight charges. Customers are encouraged to advise Bluey's
Bins at the time of booking if they intend to dispose of these items.

5. Loading the Skip Bin
Waste must not be loaded above the top rim of the skip bin.
Skip bins must not be overloaded or loaded in a manner that makes transport unsafe.
Bluey's Bins reserves the right to refuse collection of an overloaded skip bin until excess material has
been removed.
The customer is responsible for ensuring the load is evenly distributed within the skip bin.

6. Bin Placement and Access
The customer is responsible for ensuring safe and suitable access for delivery and collection.
The customer warrants that the delivery location is suitable for the weight of the delivery vehicle and
loaded skip bin.
Bluey's Bins accepts no responsibility for damage to driveways, paving, lawns, underground services or
other property where the skip bin is placed at the customer's direction.
If delivery or collection cannot be completed due to restricted access or other customer-related issues,
additional charges may apply.

7. Hire Period
The agreed hire period commences on the day of delivery.
Additional hire charges may apply where a skip bin is retained beyond the agreed hire period.
Customers requiring an extension should contact Bluey's Bins before the scheduled collection date.

8. Collection
The skip bin must be readily accessible on the agreed collection date.
If collection cannot be completed due to blocked access or other customer-related reasons, a wasted
journey fee and/or additional hire charges may apply.

9. Customer Responsibility
The customer is responsible for the skip bin from the time of delivery until collection.
The customer is liable for any loss, theft, fire, vandalism or damage to the skip bin during the hire period,
excluding fair wear and tear.
The skip bin must not be relocated without the prior written consent of Bluey's Bins.

10. Cancellations
Cancellations made more than 24 hours before the scheduled delivery may be rescheduled or refunded at
Bluey's Bins' discretion.
Cancellations made within 24 hours of the scheduled delivery may incur a cancellation fee.



11. Unpaid Accounts and Waste Disposal
Unless otherwise agreed in writing, all invoices must be paid by the due date stated on the invoice.
Where an invoice remains unpaid for more than seven (7) days after collection of the skip bin, Bluey's
Bins reserves the right to suspend disposal of the collected waste, where reasonably practicable and
permitted by law, until payment has been received in full.
If the waste has not been disposed of or processed, Bluey's Bins may, at its discretion, return the
collected waste to the customer's nominated address or the original collection address. All costs
associated with transport, handling, unloading and administration will be payable by the customer.
Where the waste has already been disposed of, processed or cannot reasonably or lawfully be
returned, the customer remains liable for all hire charges, excess weight charges, disposal fees,
overdue administration fees, interest (where applicable) and all reasonable debt recovery costs.
Bluey's Bins reserves the right to commence debt recovery proceedings or engage a debt collection
agency without further notice where an account remains unpaid

12. Delays
Bluey's Bins will make every reasonable effort to deliver and collect skip bins at the agreed time. However,
delivery and collection times are estimates only and may be affected by traffic, weather conditions,
mechanical breakdowns or other circumstances beyond our reasonable control.

13. Limitation of Liability
Bluey's Bins is not liable for any indirect, incidental or consequential loss arising from the hire of a skip
bin.
Nothing in these Terms & Conditions excludes, restricts or modifies any rights or remedies available under
the Australian Consumer Law.
To the extent permitted by law, Bluey's Bins' liability is limited to re-supplying the hire service or refunding
the amount paid for that service.

14. Acceptance of Terms
By placing an order, making payment or accepting delivery of a Bluey's Bins skip bin, the customer
confirms that they have read, understood and accepted these Terms & Conditions.
Bluey's Bins reserves the right to amend these Terms & Conditions at any time. The version in effect at the
time of booking will apply to the hire.
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