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An Open Letter to Our Community,

[ am Brian Leffler, a licensed funeral director and Certified Celebrant, dedicated to helping families create
meaningful ceremonies that honor their loved ones’ lives in a way that is as unique as each individual. It
has always been our mission to provide you with professional services that cater to your needs and ensure
your satisfaction.

In serving our community, we have come to realize a pressing need for affordable funeral and cremation
services. We understand that these difficult times are made even more challenging by financial concerns,
and we are committed to addressing this issue. We believe that everyone should have access to dignified and
respectful final arrangements without the burden of excessive costs.

At all our funeral homes, we continue to offer our unwavering commitment to your satisfaction. If, for any
reason, you are not completely satisfied with any of our professional services or facilities, you will not be
charged for that particular service. Our aim is to take the uncertainty out of selecting a funeral home during
your time of need.

For those considering cremation, we provide the ultimate peace of mind and flexibility. Your loved one
remains in our care throughout the process, and we guarantee the return of 100% of the recoverable ashes.
You can even choose to witness the entire process, and there is no requirement to purchase or rent a casket.
We are fully transparent about our crematory, and you can explore it with a virtual tour on our website.

Pre-planning your cremation or funeral service is a thoughtful and considerate way to ensure your wishes
are honored and your family has no doubts about your desires. We offer pre-planning options with or
without prepayment, including affordable monthly payment plans. For individuals under hospice care, we
have a 6-month price guaranteed pre-plan, and prepayment is not required. We also provide free in-home
consultations to discuss your preferences.

If you are a veteran or the family of a veteran, we are dedicated to helping you secure the final expense
benefits you are entitled to receive. These benefits include cemetery property at a national cemetery,
perpetual care, grave opening and closing, an outer burial container, a bronze or granite marker, a flag to
drape the Veteran’s casket, a Presidential Certificate, and more. We handle all the paperwork, and all you
need to bring is the DD-214.

Our core values revolve around peace of mind, economy, and personal choice. Pre-planning your
arrangements not only ensures your affairs are in order but also prevents your family from bearing an
unnecessary burden during a difficult time. It helps control costs and avoids emotional overspending.
Expressing your wishes enables you to have the funeral or cremation service exactly as you envision it,
reducing the potential for family disagreements.

We want to emphasize that a fine funeral or cremation service need not be costly. Our Simplicity funeral
packages, which you can find on our website, are designed to offer quality service at affordable prices. We
encourage you to shop around and compare our offerings.

Please know that we are here for you, ready to provide guidance, support, and the highest level of service
during your time of need. If you have any questions or would like to discuss your options further, do not
hesitate to reach out to us. Your comfort, peace of mind, and affordable choices are our top priorities.

Respectfully,

Brian D. Leffler

How can our Professional Staff
Assist with Your Ceremony?

- We aspire to facilitate a funeral or memorial ceremony that reflects dignity
and beauty.

- We receive and arrange or set up flowers that are sent to the funeral home,
church or other facility.

- We coordinate officiants, musicians and present honorarium checks.

- We prepare a typed summary for the officiant, listing various helpful
details that pertain to the deceased and family members, as well as
the ceremony.

- We arrive early and attractively display the flowers in accordance with
appropriate customs and host preferences that may apply. We bring
stands for properly displaying vases, baskets and standing spray flowers.

- We transfer and display memory boards, framed photos and any
mementos and provide easels and display stands as needed.

- We offer memory cards encouraging those who attend the service to
write out a memory to be given to the family.

- We reserve seating for the family and assist your guests as they arrive. We
are available to assist those who need a little extra help, show where coats
and umbrellas can be stored and direct visitors to restrooms and other
areas as necessary.

- We greet people as they enter and offer any printed goods such as
keepsake cards or service folders.

- We can provide a stand for memorial registers for signatures as necessary.

- We are able to assist with the playing of pre-recorded music during the
ceremony, if applicable and provide an outdoor sound system and lectern
as needed.

- We can create and play a video tribute at the service.

- We focus on logistics and details so you can be with those you care
about and engage in a service that truly facilitates the state of the
healing process.
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CREMATION pachages

STANDARD PRODUCTS AND SERVICES FOR ALL CREMATION PACKAGES:

Professional Services of Funeral Director and Staff

Local Removal and Transfer of the Remains to the Funeral Home
Transfer of Remains to Crematory

Placing of Obituary on Website and Facebook

Identification Viewing in Person

Includes Urn up to $295

IMPORTANT DISCLOSURE: Cash advance items are those paid to third parties
onyour behalf and may include but are not limited to: honorarium for clergy,
death certificates, organist, obituary, opening and closing of the grave, and
associated cemetery charges. They are not included in the packages.

GRAVESIDE SERVICE OPTION: You may wish to have our staff and equipment
for a cemetery committal service for an additional fee.

Laminated
Tribute Cards

Premium Register Book Laminated Obituary =~ Thank You

Bookmarks Cards

—— — — . — — ™ = i

THIS PACKAGE CONTAINS:
All Standard Products and Services (See
Page 12)
Embalming of the Deceased
Other Preparation of the Body (Dressing,
Casketing and Cosmetizing)
Hairdressing/Barbering
Crematory Fee
Use of Staff for Visitation at Funeral
Home or Elsewhere
Use of Staff for Ceremony at Funeral
Home or Elsewhere

THIS PACKAGE CONTAINS:

All Standard Products and Services (See
Page 12)

Embalming of the Deceased

Other Preparation of the Body (Dressing,
Casketing and Cosmetizing)
Hairdressing/Barbering

Use of Staff for Visitation at Funeral
Home or Elsewhere

Utility Vehicle to Crematory

TRADITIONAL cremation service

100 Laminated Tribute Cards, 50 Thank
You Cards, 25 Laminated Obituary
Bookmarks, 1 Personalized Register Book
Video Tribute

Standard Flower Casket Spray or Two
Matched Baskets Valued at $275

Framed Canvas Portrait

Hospitality Tray for Visitation

Choice of Cremation Casket (See Page
15) or Rental Casket

TRADITIONAL olewing and cremalion

100 Laminated Tribute Cards, 50 Thank
You Cards, 25 Laminated Obituary
Bookmarks, 1 Personalized Register Book
Standard Flower Casket Spray or Two
Matched Baskets Valued at $275

Framed Canvas Portrait

Hospitality Tray for Visitation

Choice of Cremation Casket (See Page
15) or Rental Casket




REMEMBRANCE Wm/ Service PREMIE“R CREMATION CASKETS

THIS PACKAGE CONTAINS:

All Standard Products and Services (See « 100 Laminated Tribute Cards, 50 Thank

Page 12) You Cards, 25 Laminated Obituary VR-255F Danforth ~ IP-117F Senator IP-108F Walton IP-113F Walton
Refrigeration of the Deceased Bookmarks, 1 Personalized Register Book Select Hardwood Select Hardwood Select Hardwood Select Hardwood
Crematory Fee - Video Tribute

Use of Staff for Ceremony at Funeral - Urn Spray up to $200 PRESTIGE CREMATION CASKETS

Home or Elsewhere - Framed Canvas Portrait

Up to Two Hours Visitation Prior to - Hospitality Tray for Service

Service - Choice of Cremation Casket (See Page

15) or Rental Casket for ID Viewing

AC-26F Denton E-30F Bates SL-26F Ashwood

CREMATION m%uf ceéMm etriend Selecttardwood Select Hardiwood

VALUE CREMATION CASKETS

THIS PACKAGE CONTAINS: ‘ ‘
All Standard Products and Services (See - Crematory Fee
Page 12) - 50 Laminated Tribute Cards
Other Preparation of the Body - Choice of Cremation Container
One Hour of Family Identification Viewing Shown Below IP-110F Venice IP-115AF Stowe IP-115F Stowe AC-27F Puma
Select Hardwood Select Hardwood Select Hardwood Select Hardwood
S-17 Vista Beechwood S-18 Vista Patriot EV-2F Seashell EV-3F Adirondack EV-4F Adirondack
Fiberboard Cremation Container Fiberboard Cremation Container Encarta Veneer Encarta Veneer Encarta Veneer

ECONOMY CREMATION CASKETS

S-19 Vista Seashore S-1Transporter .

Fiberboard Cremation Container Cremation Container EV-6F Emory EV-7F Emory CT-9 Amherst CT-10 Amherst
Encarta Veneer Encarta Veneer Select Pine (Half Couch Only) Select Pine (Half Couch Only)
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Our Staff is Available for Your Off-site Service
Many contemporary families are choosing to hold memorial services for their loved ones after
a cremation has been performed or a burial has taken place. Sometimes this happens at parks,
restaurants and private homes. That doesn’t, however, mean you need to forgo the compassionate
and professional expertise of a licensed funeral director and our caring staff.

We are able to have our staff present for the memorial service when you have a service following
cremation or burial and wish to hold your service away from the funeral home. This will allow us to
attend to the details so you can spend time with your family and friends.

Service Value Guaranteed
We see so much value in the professionalism of our staff that we want every family to experience it.
In fact, we believe so highly in the importance of having a funeral director coordinate the service
details, we are offering a written guarantee. If, after your off-site service, you do not feel our presence
and services were important or valuable, we will refund those fees with no questions asked.

Tributes jof Life
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TRUSTWORTHY CREMATION

WITH OUR PRIVATE CREMATORY

GUARANTEED

10 Ways We Provide Peace Of Mind

We are proud to provide safe, secure and trustworthy cremation services-guaranteed.
Here are ten reasons why you can feel confident using our cremation services yourself or for a loved one.

1: We personally perform all cremations.

Our staff is with your loved one during every phase of
the cremation process. From the transfer into our care, to
the precremation preparation, the actual cremation itself,
the retrieval and processing of the cremated remains and
returning the cremated remains to you, your loved one
never leaves our care.

2: All cremations are performed individually.
All cremations are performed individually for our
client families.

3: We return all of the recoverable cremated remains.
We return 100% of the recoverable cremated remains.

4: Our crematory is open to inspection any time.

Our equipment is modern, meticulously maintained and
available for inspection at any time. We do suggest calling
first, however, in case there is a service being performed.

5: Our staff is available 24 hours a day.

Our professional staff is available at any time -- day or
night -- and will handle all the cremation paperwork. We
will quickly obtain the signed death certificate and contact
the county coroner to request the cremation authorization.

6: We offer ‘nothing-to-hide’ cremation services.

Our crematory staff meets our high standards of care and
follows strict operating policies to ensure the process. For
some faiths, it is customary to witness the placement of
your loved one into the cremation chamber and to start
the cremation unit. We welcome all families to inspect
the crematory and/or witness the cremation process.

We also have our cremation price list available so there
are no surprise costs.

7: Embalming isn’t required.

Except in certain cases, embalming is not required by
law. If you do not want embalming, you have the right to
choose an arrangement that does not require it, like direct
cremation. If immediate cremation isn’t possible, our
state-of-the-art facility houses refrigeration units that can
delay cremation for up to nine days.

8: We explain your

options and respect

your wishes.

Our experienced , \

staff will explain CREMATI ON

all of the options
available to you.
There are a variety WITH INTEGRITY & CARE
of services that can D 4

be combined to G .

create the cremation

that is right for your loved one.

9: Cremations are performed by a Cremation
Certified Operator.

All of our licensed funeral directors and operators are
Certified Crematory Operators.

10: We help provide peace of mind for you and

your family.

Our focus is on serving the needs of our client families
and so we do not cremate for any other outside funeral
homes, only our family owned locations. We do not
relinquish custody of your loved one to any outside party,
jobber or middleman. Your loved one is safe in our care.

Whatever you choose, our family and caring staff are here to assist you, every step of the way.

-16 -
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URNS
Full Urn Catalog f@*ﬁ?

Available Here ",‘ q;;FJ

All urns shown include engraving and shipping

D-1 Black Pearl* D-2 Winter Pines* D-3 Ocean Breeze* D-4 Wild Rose D-7 Sky Blue* ! ) y 4
Cultured Marble Cultured Marble Cultured Marble Cultured Marble Cultured Marble UI;__:;B anZZe UR,_(;OZ Staz;lless g UR-1605Anthue Bpofic®
$350 $350 $350 $350 $350 Solid Bronze (32 Oz) Stainless Stee Stee

$350 $250 $150

D-5 Sandy Beach* D-6 White Pearl*  D-8 Summer Rose* D-9 Mist Rose* D-10 Imperial*
Cultured Marble Cultured Marble Cultured Marble Cultured Marble Cultured Marble
$350 $350 $350 $350 $350

*Additional marble colors available

UR-204 Chester UR-208 Newark UR-210 Livingston UR-201 Vineland & e 0 5 S%
Solid Walnut Solid Cherry Venetian Cherry Oak Veneer '
$325 $295 $150 $150

CE-1917 Flag Case Cherry Finish
Solid Cherry
$550

CMB-801L Star Spangled Banner
Wood/Leatherette
$250

Marines Applique* Praying Hands Applique* Dove Applique* 3 Roses Applique*
$75 $75 $75 $75
*Additional applique options available

UR-205 Trenton UR-206 Patterson UR-207 Asbury
Solid Alder Solid Oak Solid Alder Urn Appliques are way to personalize most urns with a flat side.
$195 $195 $195 Appliques cannot be adhered to a curved surface.
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C160L Etienne Butterfly - $595
C160K Etienne Butterfly Keepsake - $125
C160H Etienne Butterfly Heart - $150

2750 Bronze Rose Keepsake - $175

5223L Trinity Crimson - $450

5223K Trinity Crimson Keepsake- $75
5223H Trinity Crimson Heart - $150
2752 Crimson Rose Keepsake - $175

4500L Glenwood White - $395
2753 Yellow Rose Keepsake - $175

5240L Aria Tree of Life - $450 5245L Aria Butterfly - $450

5240K Aria Tree of Life Keepsake - $75  5242K Aria Ascending Keepsake - $75
5240H Aria Tree of Life Heart - $150 5242H Aria Ascending Heart - $150
2750 Bronze Rose Keepsake - $175 2757 Lavender Rose Keepsake- $175

- S

e

5220L Trinity Moonlight -$450

5220K Trinity Moonlight Keepsake- $75
5220H Trinity Moonlight Heart - $150
2751 Pewter Rose Keepsake - $175

5221L Trinity Pearl - $450

522IK Trinity Pearl Keepsake- $75
5221H Trinity Pearl Heart - $150
2755 White Rose Keepsake - $175

'_L%m..__

4501L Glenwood Blue - $395
2751 Pewter Rose Keepsake - $175

H_.__

4502L Glenwood Gray - $395
2751 Pewter Rose Keepsake - $175

2502L Radiance - $375

2502K Radiance Keepsake - $50
2502H Radiance Heart - $150
2750 Bronze Rose Keepsake - $175

2811L Rose - $375
2811K Rose Keepsake - $50
2811H Rose Heart- $150

2755 Pink Rose Keepsake - $175

2688L Going Home - $375

2688K Going Home Keepsake - $50
2688H Going Home Heart - $150
2751 Pewter Rose Keepsake - $175

H-1Vally Forge - $595
H-IK Valley Forge Keepsake - $125
2750 Bronze Rose Keepsake - $175

2801L Classic Bronze - $350

280IK Classic Bronze Keepsake - $50
2801H Classic Bronze Heart - $150
2750 Bronze Rose Keepsake - $175

2802L Classic Pewter - $350

2802K Classic Pewter Keepsake - $50
2802H Classic Pewter Heart - $150
2751 Pewter Rose Keepsake - $175

Hm.._

2716L Pewter Gloss - $250
2802H Classic Pewter Heart - $150
2751 Pewter Rose Keepsake - $175

2715L Bronze Gloss - $250
2801H Classic Bronze Heart - $150
2750 Bronze Rose Keepsake - $175

C456L Rose Bouquet (Ceramic) - $375
C456K Rose Bouquet Keepsake - $95
2754 Pink Rose Keepsake - $175

-20 -
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SCATTERING wwus

_—

I "
i ‘ iii | I. _:.-" ;
' o . @ _. | Narco FlOres
. \ '||‘}FI| bt ﬁt—-’
ST-2 Sunset Scattering Tube* - $95 ST-6 Patriot Scattering Tube* - $95 ST-9 Orchid Scattering Tube* - $95 S e
ST-2M Sunset Mini Tube* - §75 ST-6M Patriot Mini Tube* - $75 ST-9M Orchid Mini Tube* - $75

ST-2T Sunset Token Tube (qty of 6)* - $295
*Additional designs available

Copper Triune - $1,295

MS-110 Serenity Scattering* - $175 MS-111 Pathway Scattering* - $175

*Additional styles available

BIODEGRADABLE wezs

Stainless Steel Triune - $1,095 Veteran Triune - $1,095 Cameo Rose Triune - $1,095

G-2AquaPouch-$295  G-6Turtle Urn - $695 G-4 The Shell - $695 G-12 Woven Bamboo - $275 Monticello Triune - §795 Venetian Triune - $895

(Shown in Sand, Pearl,
Coral, and Aqua)




ATTENTION VETERANS

PEACETIME - WARTIME - SPOUSES By | A
You can’t afford NOT to use your benefits! Experioncs the clotenciitandor R e

(® Legacytouch

One each day with a Fingerprint Keepsake. These
memorial gifts offer comfort through the unique

B e C aus e You,Ve e arne d it ! engraved fingerprint of your Loved One. As a trusted

Partner to funeral homes, Legacy Touch creates
superior Keepsakes, unsurpassed in design, quality,

Typical Burial Packages VA National Cemetery and emotional value,

Visit www.LegacyTouch.com for pricing.

Grave YoupPay $1,000 | Grave YouPay $0

Opening/Closing YouPay $1,500 | Opening/Closing YouPay $0 Rings* Charms &

Concrete Grave Liner YouPay $1,695 Concrete Grave Liner YouPay $0 Experience warmth and comfort while holding hands with your Pendants

Loved One every day with a Fingerprint Ring. Take yolr N s ol

Spouse Grave Youpray $1,000 Spouse Grave YouPay $0 memory wherelahgl
. . . . go with an heirloom

Spouse Opening/Closing You Pay $1,500 Spouse Opening/Closing You Pay $0 Fingerprint Pendant

or Charm.

Spouse Concrete Grave Liner ~ YouPay $1,695 Spouse Concrete Grave Liner ~ YouPay $0
Double Marker YouPay $3,095 | Double Marker YouPay $0

You Pay $11,4'85 You Pay $O

Urn Pendants

Keep your Loved One forever
close with a Fingerprint Urn
Pendant that safely holds a
small portion of cremated
remains. The Birthstone Closure
further honors a cherished life.

Lockets

A cherished photo and
fingerprint transform a
gorgeous Locket into a
reassuring presence that
uniquely honors your
Loved One.

WHAT WE DO FOR VETERANS

On Behalf of a Grateful Nation

¢ Filing of all VA Cash Benefits ¢ Dog Tags

¢ Arrangement for Burial in a National Veterans Cemetery ¢ Trio Necklace Set Worn close to your heart

Fingerprint Dog Tags bring a

1 . sy Tell your Loved One’s story with v/ i i
Provide a Free Flag Case ¢ Burial Flag ¢ Military Honors Symbniic o Birthetoms Charmms \ @ / sense of tanglble connection
paired with the Fingerprint Pendant \ /
Lapel Flag Pin for Urn or Casket Bearers or Gharm of your choice.

Presidential Memorial Certificate

- 924 -




Charm Bracelets

Honor their memory with a
Fingerprint Charm Bracelet,
featuring your Loved One’s
unique touch.

Finishing Touches

Personalize your Keepsake further with a Birthstone or
Symbolic Charm, Premium Bail, or Chain.

For Him

Create an unmatched loving tribute with Fingerprint
Keepsakes that honor a beloved man or can be given as
amasculine gift.

eGift Cards

Give the gift of comfort to those who need it most with
alLegacy Touch eGift Card.

kershaw
In time for the service

24:°

TURNAROUND .

Classic Bookmarks

Hold the thought of your Loved One
near with a Classic Bookmark featuring
their one-of-a-kind fingerprint.
(4-piece minimum)

Crafted and delivered the next business day,
Fingerprint Keepsakes can provide a needed
sense of connection and peace during services.
*Rings do not qualify for 24HR Turnaround.

See our website for our full product line,
current prices, and product details.

LTkeepsakes.com | TOLL FREE 855.802.6800

Memory Glass®

Visit www.MemoryGlass.com for pricing.
What is Memory Glass®?

Memory Glass® provides a unique method of memorializing your family & friends by
suspending cremated remains within sold glass sculptures and keepsake jewelry. At
Memory Glass, the process of dealing with a loved one’s cremated remains is a delicate
procedure. To ensure that the greatest of care is taken with the cremated remains
entrusted to us; Memory Glass® has employed safety and security measures that go
above and beyond the lawful requirements. Your trust is of our utmost concern.

Memory Glass® also creates keepsakes from dirt, soil and sand for families who won’t
have access to cremated remains. Memory Glass® has recently discovered that dirt,
sand and soil can be used in our keepsakes with the same results as cremated remains.
A wonderful alternative for people who have buried their loved ones, or scattered their
ashes. Samples can be collected from endless locations, from a burial plot to a favorite
beach. The final product varies slightly due to different organic materials present in your
local soil, but even with the most pure sand, something will still be visible in the piece and
the memory will be preserved.

There is nothing different that needs to be done to order a Memory Glass when using dirt
or soil just mention the location of the soil for tracking purposes in the future. Memory Glass®

. Forever Green
Because Memories are Forever.

More products available at memoryglass.com

Memory Glass®
Pink Ribbon W

R s,
Fe iy I
+ X

Memory Glass®
Pendant & Touchstone Combo

Memory Glass®
Embrace Orb w/ Coil Wrap

Memory Glass®
Touchstones




