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UKG <> CMiC Integration
Overview
The UKG–CMiC integration manages employee profile creation and payroll-related data synchronization between the two systems. All employee data is entered and maintained in UKG, and a daily sync captures new records and updates before sending them to CMiC. The integration also includes multiple payroll-related modules—Union Pay Rates, Employee Tax (overrides and exemptions), Employee Benefits (benefits and deductions), and Employee Direct Deposit—to ensure both systems remain aligned for payroll processing and reporting. Important: Employees must always be created in UKG. Any employee created directly in CMiC will not flow back to UKG.
1. Employee Profile Synchronization
A daily integration job captures new employees and updates made in UKG during the prior day. These changes are passed to CMiC to maintain an up-to-date employee profile.
UKG → CMiC fields include:
• UKG Employee ID (system link key)
• Employee name and contact information
• Job title / position
• Employment status (active/inactive)
• Union code
• Trade code
• Organizational assignment (department, division, location)
• Hire date / termination date
2. Union Pay Rate Synchronization
A daily integration job pulls union pay rates from the CMiC Union Pay Rate Table. These rates are compared against union employee records in UKG. If a mismatch is identified, the updated pay rate is pushed to UKG. Each update creates a change record in UKG for payroll audit tracking.
CMiC → UKG fields include:
• Union code
• Trade code
• Pay rate (base rate, effective dates)
3. Employee Tax (Overrides & Exemptions)
Tax overrides and exemption settings updated in UKG are captured in the daily sync. These changes are sent to CMiC to ensure payroll tax settings remain aligned.
UKG → CMiC fields include:
• Federal and state tax exemptions
• Tax override amounts/percentages
• Effective dates
4. Employee Benefits (Benefits & Deductions)
Benefit and deduction elections, including medical, dental, vision, and retirement contributions, are maintained in UKG. New enrollments and updates from the prior day are included in the daily sync and pushed to CMiC.
UKG → CMiC fields include:
• Benefit plan enrollments
• Deduction types and amounts
• Employer contributions
• Effective dates
5. Employee Direct Deposit
Direct deposit accounts entered or updated in UKG are included in the daily sync. Information is securely transmitted to CMiC to support accurate payroll disbursement.
UKG → CMiC fields include:
• Bank routing number
• Bank account number (encrypted/masked)
• Deposit type (checking, savings, etc.)
• Allocation rules (flat amount or percentage of net pay)
Data Sync Timing
UKG → CMiC (Employee Profile, Tax, Benefits, Direct Deposit): Daily sync capturing all new records and updates from the prior day.
CMiC → UKG (Union Pay Rates): Daily sync comparing CMiC pay rates to UKG union employee records and updating UKG when discrepancies are found.
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