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Fieldpoint <> CMiC Integration
Overview
The Fieldpoint and CMiC integration enables seamless communication between systems to improve accuracy, reduce manual entry, and maintain consistent data across platforms. Designed for the National Paving Department, this integration streamlines job creation, time tracking, billing, and payroll while ensuring labor costs are captured efficiently for both individual work orders and capital supervision.
• Maintenance work orders from Service Channel are automatically created and transferred to CMiC as sub-jobs when awarded.
• Capital work won through bid events flows from CMiC into Fieldpoint for time entry and scheduling.
• Daily appointments can be created in Fieldpoint, giving field teams clear visibility into their schedules and allowing for accurate cost capture that feeds directly into CMiC for billing.
System of Record
• CMiC = Source of truth for Vendors, Customers, and Employee Information
• Fieldpoint = Service Management tool for Paving Jobs and Employee Time Tracking

All Service Channel jobs flow Fieldpoint → CMiC, where billing and payroll are processed.
• Employee time is sent from CMiC to Fieldpoint via integration.
• Per Diem remains in Fieldpoint and is automatically exported to Keeley Payroll every Wednesday morning via a preformatted import file.
Integration Data Flows
Vendors – CMiC → Fieldpoint
Automated synchronization ensures consistent vendor records across both platforms.
Fields Included:
• Business Name
• Active Status
• Address (City, State, Zip, Country)
• VendorID
Customers – CMiC → Fieldpoint
Customer information automatically updates from CMiC, maintaining alignment in both systems.
Fields Included:
• Customer Name
• Active Status
• Address (City, State, Zip, Country)
• CustomerID
• Payment Terms
Jobs – CMiC → Fieldpoint
Capital Projects created in CMiC (via Opportunity Management) can be flagged and pushed to Fieldpoint for time entry and scheduling.
Fields Included:
• Job Number
• Account Name
• Primary Address
• Job Name
Sub-Jobs – Fieldpoint → CMiC
Jobs created in Fieldpoint (from Service Channel) flow into CMiC as Sub-Jobs once a Control Job exists in CMiC.
Fields Included:
• Job Name
• Customer Code
• Job Control Code
• Job Billing Method Code
• Job Company Code
• Job Default Department Code
• Job Security Group
NTE Amounts – Fieldpoint → CMiC
When a work order or service request is created or updated in Fieldpoint, the Not-To-Exceed (NTE) amount is captured and transferred to CMiC for financial visibility.
Fields Included:
• NTE Amount (to the Revenue Code on the Sub-Job)
Employees – CMiC → Fieldpoint
CMiC syncs employee data to Fieldpoint to ensure workforce information stays accurate and complete.
Fields Included:
• Employee Name
• Address (City, State, Zip, Country)
• Email
• EmployeeID
• Job Title
Entering Time – Fieldpoint → CMiC
Fieldpoint is the daily time entry platform for employees. Time data transfers weekly into CMiC for payroll processing.
• Only time is transferred via integration
• Per Diem data is sent separately through a weekly import
Fields Included:
• Clock-In / Clock-Out Times (per day)
• PTO Time
• Holiday / Floating Holiday Time
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