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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
I you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be Qost grateful,

cLENTs NAME .. AL PELL L ravovar pare. 4.0 ] ipi A

DESTINATION TOWN/CITY / VILLAGE / Am 51514 H‘U/Rg@(& ATV

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2_Sgmewhat Dissatisfied 3 Satisfied
4 Very Satisfied ﬁs’}ﬁ(hemely Satisfied
s T /ﬁ}\
Was your 1st contact friendly, helpfui and professional [ 1+ ¥V 2 7T 3 1 4 1 \s/
W]
How satisfied were you with the Office staff and overall communication 4 1T 2717 35 | 4 1 {\i’()
Was the Estimator punctual, polite and informative [ 1 T 2 1T 3 T 4 | /5]
L
Did the crew arrive punctually on the day of your move 1 T 727017 3 1 4 1 &)
Were the crew presentable and polite [T T 2 T 3 1 4 1T7s8)
P
Did the crew handle your goods with care and attention [T 7 2 1T 3 [ 4 T135)
=
How satisfied were you with the overall service you received [+ [ 2 T 3 T 4 115/
e

How liKely are you to use our service again Very Unlikely |"'""_'—!
and / or recommend us to others

Somewhat Unlikely

Lol —

Very Likely 1
Extremely Likely Eﬁ

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK « LAPFORD « CREDITON - DBVON BX17 6AE « Telephone 01363 83700 « ¥ax 01363 83747
www.roseremovals.coulk » E-matl: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously menitoring the service we provide.
If you could find time to complete the few questions below and return if to us in the reply paid
envelope we would be most grateful.

CLIENT'S NAME .. vmnzan . oo .. REMOVAL DATE..... 9 /s / 22

DESTINATION TOWN /CITY / VILLAGE T et 5T, Tored, S\D HooTy

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Satisfied
Was your 1st contact friendly, helpful and professional M 1 2 [ 38 | 4 | (53
How satisfied were you with the Office staff and overail communication 1 1 2 [ 3 | 4 | @
Was the Estimator punctual, polite and informative 4 ] 2 [ "3 | 4 [ (’5‘
Did the crew arrive punctually on the day of your move 1 T 2 | 3 [ 4 1 (g}
Were the crew presentable and polite [ 1 [ 2 [ 3 [ 4 | (5
Did the crew handle your goods with care and attention [T | =2 1 3 | 4 I {5
How satisfied were you with the overall service you received 1 [ 2 1 3 1 4 | (ﬁ’ )}
How likely are you to use our service again Very Uniikely

and ! or recommend us to others
Somewhat Unlikely

1
L1
Likely —
Very Likely [:_":]

—~=i

Extremely Likely

Please provide any additional comments below, Please note that these may be used as reviews on our website
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QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Remavals has of continuously monitoring the service we provide.

If you could find time to complete the few questions below and return it to us in the reply paid

envelope we would be most grateful,

-

CLIENT’S NAME ...(:.'f..'.‘..‘?..'.‘. w M ’“>'”£ REMOVAL DATE.......... Lt‘/ ' e

DESTINATION TOWN / CITY / VILLAGE Lrmwlahdn ..

Please rate your service safisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied
pa

Was your 1st contact friendly, heipful and professional 1 1 2 | 3 1T 4 | g
How satisfied were you with the Office staff and overall communication T+ T 2 1 3 [ 4 | z
Was the Estimator punctual, polite and informative i | 2 [ 3 1 4 [ A
Did the crew arrive punctuatly on the day of your move 1 [ 2 | 3 [ 4 [ &
Were the crew presentable and polite T 1 2 | 3 [ a4 1 /5
Did the crew handle your goods with care and attention 1 | 2 [ 3 [ 4 1 &
How satisfied were you with the overall service you received T+ T 2 T a1 4 | &

How likely are you to use our service again Very Unlikely
and / or recommend us to others
Somewhat Unlikely

Likely

Very Likely

N

Extremely Likely

Please provide any additional comments below, Please note that these may be used as reviews on ocur website
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STATION BUSINESS PARK « LAPFORD » CREDITON - DEVON BX17 6AL - Telephone 01363 83 760 - Fax 01363 83747
www.roseremovals.co.uk » B-mail; info@roseremovals.co.uk

OQUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful.

CLEENTSNAME,,..f‘.'.hTALIE.,..gQ’.—:{. ........ REMOVAL DATE 29. 0. 2022

DESTINATION TOWN/CITY / VILLAGE TORQUP'Y T

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Txtremely Satisfied
Was your st contact friendly, helpful and professional 1t [ 2 1 a 1T 4 | 1,?'/
How satisfied were you with the Office staff and overall communication 11 2 [ 3 1T 4 | Y
Was the Estimator punctual, polite and informative T4 1 2 | 3 1 4 | 5
Did the crew arrive punctually on the day of your move 1 1 2 [ 3 [ 4 | W&
Were the crew presentable and polite I 1 | 2 [ 3 1 4 [ v ~
Did the crew handle your goods with care and attention 1 [ 2 [ 3 1 4 | Yol
How satisfied were you with the overall service you received 1 [ 2 | 3 [ 4 [ v ]
How likely are you to use our service again Very Unllkely

and ! or recommend us to others
Somewhat Unlikely

C 1
1
Likely C—1
Very Likely 1

Yz

Extremely Likely

Please provide any additional comments below. Please note that these may be used as reviews on our website
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STATION BUSINESS PARK + LAPFORD « CREDITON » DEVON EX17 6AR « Telephone 01363 83700 + Fax 01363 83747
www.roseremovals.co.uk - B~mail: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE,

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

cuEnrs nave 2. SEARSE REMOVAL DATE 1alo |22

DESTINATION TOWN/CITY / VILLAGE E XET E ﬁ .......

Please rate your service satisfaction as fellows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied @trcmely Satisfied
Was your 1st contact friendly, helpful and professional [ [ =2z | 3 [ 4 | @
How satisfied were you with the Office staff and overall communication T T 2 | 3 [ 4 [ @
Was the Estimater punctual, polite and informative 1 1 2 [ 3 { 4 1 @ )
bid the crew arrive punctually on the day of your move T4 [ 2 | 3 [ 4 (s
Were the crew presentable and polite 1 [ 2 | 3 [ 4 ] \(7;()
Did the crew handle your goods with care and attention [T [ 2 [ 3 [ 4 ] (?)
How satisfied were you with the overall service you received 4 1 2 1 3 [ 4 1 (:)
How likely are you to use our service again Vary Unlikely

and / or recommend us to others
Somewhat Unlikely

Likely

Very Likely

0001

Extremely Likely

Please provide any additional comments below. Please note that these mav be used as reviews on our website
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www.zoseremovals.couk E-mail: info@mseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the fow questions below and return it to us in the reply paid

envelope we would be most grateful.

DESTINATION TOWN/CITY/ VILLAGE

Please rate your setrvice satisfaction as follows:

2 Somewhat Dissatisfied
5 Exiremely Satisfied

1 Very Dissatisfied
4 Very Satisfied

Was your 1st contact friendly, helpfui and professional
How satisfied were you with the Office staff and overall communication

Was the Estimator punctual, polite and informative

];1|2l3l41

E152|3l4i(__§)
R W W W )

and for recommend us to others

o
Did the crew afrive punctually on the day of your move [T+ 1 =2 3 [ 4 1158
Were the crew presentable and polite a1 1 =2 | 3 [ 4 5

Did the crew handle your goods with care and attention [ =2 1 3 4 1 { é{_ !
How satisfied were you with the overall service you received r+ 1 =2 | 3 4 | f }
How likely are you to use our service again Very Unlikely

Somewhat Unilkely
Likely
Vary Likely

Extremely Likely

Please provide any additional comments below. Please note that these may he used as reviews on our website
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STATION BUSINESS PARK - LAPFORD « CREDITON - DEVON EX17 6AE « Telephone 01363 83700 - Fax 01363 83747
www.roseremovals.coul » B-matl: info@roseremovals.co.uk

QUALITY QUESTIONNAIRE

This questionnaire is the-best way Rose Removals has of continuously menitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

CLIENT'S NAME . SO St IACELES ... REMOVAL DATE...‘...A)’.—.L.P..m?:f;.:....

DESTINATION TOWN/CITY/VILLAGE .....K.Q.Z).LE[C—:.!:(......fé’:&’f‘fﬂr@f\f '

Please rate your service satisfaction as follows:

1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied

4 Very Satisfied 5 Extremely Safisfied
Was your 1st contact friendly, helpful and professional 17 =2 1 3 1 (E:) | s
How satisfied were you with the Office staff and overall communication R (ﬁ I 5
Was the Estimator punctual, polite and informative i1 T 72 173 1 (4:\ | 5
Did the crew arrive punctually on the day of your move T T 2 1T 8 1 @ E
Woere the crew presentable and polite 1 [ 2 { 3 | (4] &
Did the crew handle your goods with care and attention (T [ 2 T 3 1 4 1 @
How satisfied were you with the overall service you received 1 | 2 | 3 [ 4 1 (s5)
How likely are you to use our service again Very Unlikely

and / or recommend us to others
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1
Somewhat Unlikely —
Likély —1
) Very Likely C1
Wil Corlo 1 e Coppriecd R N Extremely Likely ]
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Please provide any additional comments below. Please note that these may be used as reviews on our wehsite
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STATION BUSINESS PARK - LAPFORD « CREDITON ¢ DEVON EX17 AR « Telephone 01363 83700 ¢ Fax 01363 83747
www.roseremovals.couk » B-mail: info@roseremovals.co,uk

QUALITY QUESTIONNAIRE

This questionnaire is the best way Rose Removals has of continuously monitoring the service we provide.
If you could find time to complete the few questions below and return it to us in the reply paid
envelope we would be most grateful,

CLIENT’S NAME NQ‘MANL .............. REMOVAL DATE..... ?) /!L!Ll
DESTINATION TOWN / CITY / VILLAGE hacgatters . |
Please rate your service satisfaction as follows:
1 Very Dissatisfied 2 Somewhat Dissatisfied 3 Satisfied
4 Very Satisfied 5 Extremely Satisfied *
Was your 1st contact friendly, helpful and professional [T T 2 1 3 1 4 ] @
How satisfied were you with the Office staff and overall communication [+ [ 2 T 3 J_ 4 [
Was the Estimator punctual, polite and informative 1 [ 2 [ 3 [ 4 ] (&
Did the crew arrive punctually on the day of your move [ | 2 [ 3 [ 4 1 @
Were the crew presentable and polite ™ 1 =2z | 3 | 4 | (5
Did the crew handle your goods with care and attention 1 [ 2 [ 3 | 4 | G}
How satisfied were you with the overali service you received 1 [ 2 [ 3 | 4 1 ¢ ,54)
How likely are you to use our service again Vary Uniikely —/1
and / or recommend us fo others
Somewhat Unlikely ::I
Likely —/1
Very Likely C—1
Extremely Likely Iﬁ

Pleass provide any additional comments below. Please note that these may be used as reviews on our website
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